COUNTY OF LOS ANGELES

PROBATION DEPARTMENT
9150 EAST IMPERIAL HIGHWAY, DOWNEY, CALIFORNIA 90242
(562) 940-2513
PAUL HIGA
Chief Probation Officer
April 6, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVE CONTRACT WITH
MORRISON MANAGEMENT SPECIALISTS, INC.
TO PROVIDE FOOD SERVICES AT BARRY J. NIDORF JUVENILE HALL
FOR THE PROBATION DEPARTMENT
(ALL SUPERVISORIAL DISTRICTS - 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that food services provided under the proposed contract can be more
economically performed by the contractor rather than by County employees.

2. Approve and instruct the Mayor to sign the attached contract with Morrison
Management Specialists, Inc., for the provision of food services at Barry J. Nidorf
Juvenile Hall for the Probation Department at an estimated annual amount of
$1,668,439 for the period of May 1, 2006 through April 30, 2007, with an option
to renew for four additional 12-month periods. Funding for this contract is
included in the FY 2005-06 Adopted Budget.

3. Delegate authority to the Chief Probation Officer to prepare and execute contract
amendments to extend the contract term for four additional 12-month periods, at
an estimated amount of $1,668,439 per term, upon approval as to form by
County Counsel.

4, Delegate authority to the Chief Probation Officer to prepare and execute
amendments to this contract for any decrease or increase not to exceed 10% of
the contract amount and/or 180 days to the period of performance pursuant to
the terms contained therein, upon approval as to form by County Counsel. The
Chief Probation Officer will notify the Chief Administrative Office in writing within
10 business days after execution.

PROBATION: PROTECTION, CORRECTION, SERVICE



The Honorable Board of Supervisors
April 6, 2006
Page 2

PURPOSE/ JUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions are to obtain approval of a contract
(Attachment 1) with Morrison Management Specialists, Inc., for food services at Barry J.
Nidorf Juvenile Hall (BJNJH) for the Probation Department.

The Probation Department has contracted for the provision of food services at BJNJH since
1981. BJNJH is an institutional setting that has a unique work location. It is open seven
days a week, 24 hours a day. The contractor's major function is to provide reliable food
services that include the purchase, delivery, storage, preparation and serving of food to all
juveniles and authorized personnel at BJNJH. The contracted services must be performed
in accordance with County standards and in a manner consistent with the long-range plans,
goals and objectives of providing quality food at BJNJH.

The Probation Department provides oversight of the contractor and ensures accountability
for the services provided. Approval of this contract will enable the Probation Department to
continue receiving food services at BJNJH.

Implementation of Strategic Plan Goals

The recommended Board actions are consistent with the Countywide Strategic Plan,
Organizational Goal #2: Workforce Excellence: Enhance the quality and productivity of the
County workforce, Organizational Goal #3: Organizational Effectiveness: Ensure that
service delivery systems are efficient, effective, and goal-oriented, and Organizational Goal
#4: Fiscal Responsibility: Strengthen the County’s fiscal capacity.

FINANCIAL IMPACT/FINANCING:

The estimated annual cost of this contract is $1,668,439. The annual savings to the County
is estimated at $222,504 (See Attachment Il). The price per meal at the meal range of
2300-2399 is $1.9232. Because the annual number of meals cannot be projected with
certainty given the fluctuations of juveniles entering the system, the actual contract savings
may be more or less than estimated. Attachment Il shows the benefits available to contract
employees. Attachment IV provides the process used for contracting with community
business enterprises.

Funding for this contract is included in the Department’'s FY 2005-06 Adopted Budget. The
proposed contract includes provisions for non-appropriation of funds and budget reductions.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

Since 1981, Probation has contracted for food services at BJNJH. The need for food
services continues to exist at this location. The scope of work for this contract includes the
purchase, delivery, storage, preparation and serving of food to all juveniles and authorized
personnel at BINJH. The contractor will also be responsible for all related recordkeeping,
housekeeping, and sanitation requirements. Approval of this contract will not replace
County employees. The contract is authorized by Los Angeles County Charter 44.7 and Los
Angeles County Code Chapter 2.121 (Proposition A). The Department has complied with all
requirements for contracting with private businesses under Los Angeles County Code
Chapter 2.121. Consistent with these requirements, the awarded contract will provide all
services at a cost less than the County.

Pursuant to County Code Chapter 2.121.330, the Probation Department conducted a
competitive solicitation process, which included public notice. Such notice was given in
sufficient time and was included in newspapers of general circulation and ISD’s website.

There is no departmental employee relations impact as these services have been
contracted since 1981. All requirements of Los Angeles County Code Section 2.121.380
have been met. The contract will not result in a reduction of County services.

The Department evaluated and determined that the Living Wage applies to the
recommended contract. Consequently, the contract includes compliance with the
requirements for the County’s Living Wage Program (Los Angeles County Code, Chapter,
2.201).

In accordance with the Department of Human Resources memorandum dated
November 16, 1995, the contract has been reviewed in regard to the provisions for hiring
displaced County employees. The contractor agrees to give first consideration to hire
permanent County employees targeted for layoff, or qualified former County employees who
are on a re-employment list after the effective date of the contract and during the life of the
contract. The contract also contains County requirements regarding the hiring of
participants in the GAIN/GROW program.

The contract includes all County requirements, including, non-responsibility and debarment,
and the provisions of paid jury service time for their employees.
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In accordance with the Chief Administrative Office memorandum dated July 19, 2002, the
proposed contractor has been instructed to register on WebVen.

Probation will not request the contractor to perform services that exceed the Board
approved contract amount, scope of work, and/or contract term.

County Counsel has approved the contract as to form.

CONTRACTING PROCESS:

To solicit for these services, a comprehensive Request for Proposals (RFP) process was
utilized and issued on April 15, 2005. Through the solicitation and competitive negotiation
process, approximately 70 letters were sent to service providers and advertisements were
run in the Los Angeles Times, Eastern Group Publications and the Los Angeles Sentinel.
The solicitation information was also made available through the Internet on the County of
Los Angeles Internal Services Department Web Site (Attachment V). As a result, nine
potential providers requested copies of the RFP, four potential providers attended the
mandatory bidder's conference, three proposals were received, and one proposal was
eliminated for not meeting the minimum requirements as stated in the RFP.

A committee was formed to evaluate proposals submitted in response to the RFP. The
evaluation committee, consisting of Probation staff and other Los Angeles County staff
reviewed a total of two proposals received on Tuesday, June 14, 2005. The proposals were
evaluated using an initial screening “pass/fail” process, which was consistent with the
Selection Process, and Evaluation Criteria set forth in the RFP.

The proposals submitted by Integrated Support Solutions, Inc., and Morrison Management
Specialists, Inc., passed the initial screening. They were rated and scored by the evaluation
committee using a point system that covered: 1) plan for providing required services; 2)
experience and capability; 3) references and history of any labor law violations; 4) quality
control plan; and 5) proposed fee/price.

Morrison Management Specialists, Inc.’s, proposal received a high rating by the evaluation
committee because it submitted a very responsive proposal that reflected an excellent
understanding of the services to be provided. Morrison Management Specialists, Inc.
outlined a quality plan and demonstrated they were experienced and capable of providing
the required services. Morrison Management Specialists, Inc. was also the lowest cost
proposal.
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The Auditor-Controller has reviewed the cost comparison and concurs that the contract is
cost effective.

Consistent with the County’s Protest Policy, Integrated Support Solutions, Inc., requested a
County Review. After reviewing and hearing the protest at a public hearing held on
December 7, 2005, the County Review Panel recommended no changes to the evaluation
of ISSI's proposal. In February 2006, the Auditor-Controller initiated a review of the
solicitation process at the request for the Third Supervisorial District. The Auditor-Controller
reviewed the process and recommended no changes to the evaluation of the proposal.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

This contract will continue the current level of services.

It is requested that the Executive Officer, Board of Supervisor, forward a copy of the
executed contract to:

Probation Department Morrison Management Specialists, Inc.
9150 E. Imperial Hwy, Rm. AG6 1727 Axenty Way
Downey, CA 90242 Redondo Beach, CA 90278

Attention: Yolanda Young, Director Attention: Edward Clark, Project Director
Contracts & Grants Mgmt. Division

Respectfully submitted,

(_“. . ¥ o r% S 1*’"‘*-\
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= \

ROBERT B. TAYLOR
Chief Deputy

RBT: vm
L:\CONTRACTS\Food Services\FOOD2005_06\BJN & Central\BJN\Contract\BoardLTR_BJNJH_Final Il.doc

Attachments (5)

¢ Chief Administrative Officer
County Counsel
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CONTRACT
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND

MORRISON MANAGEMENT SPECIALISTS, INC., DBA
MORRISON HEALTH CARE, INC.

FOR
FOOD SERVICES AT
BARRY J. NIDORF JUVENILE HALL

MAY 1, 2006 — April 30, 2007
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
MORRISON MANAGEMENT SPECIALISTS, INC., DBA
MORRISION HEALTH CARE, INC.
FOR FOOD SERVICES AT
BARRY J. NIDORF JUVENILE HALL

This Contract and Exhibits made and entered into this _ day of . 2006
by and between the County of Los Angeles, hereinafter referred to as COUNTY and
MORRISON MANAGEMENT SPECIALISTS, INC., DBA Morrison Health Care, Inc,,
hereinafter referred to as CONTRACTOR. Maorrison Management Specialists, Inc.,
1727 Axenty Way, Redondo Beach, California 80278

RECITALS

WHEREAS, the County of Los Angeles Probation Department has a continuing need to
provide complete food services at Barry J. Nidorf Juvenile Hall, 16350 Filbert Street,
Syimar, CA 91342: and

WHEREAS, the Contractor is a private firm specializing in providing Food Services; and

WHEREAS, the County has determined that it is legal, feasible, and cost-effective to
contract Food services. and

WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles
County Charter and Los Angeles County Codes Section 2.121.250; COUNTY is
permitted to contract with private businesses to perform services when it 15 more
economical to do so; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:




1.0 APPLICAELE DOCUMENTS

2.0

Exhibits A, B,C,D.E.F, G H ILJKLMNOPQRSTUVWXY,Z
AA, BB and CC are attached to and form a part of this Contract. In the event of
any confiict or inconsistency in the definition or interpretation of any word,
responsibility, schedule, or the contents or description of any task, deliverable,
goods, service, or other work, or otherwise between the base Contract and the
Exhibits, or between Exhibits, such conflict or inconsistency shall be resolved by
giving precedence first to the Contract and then to the Exhibits according to the
following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

12 EXHIBIT B - Pricing Schedule

1.3 EXHIBIT C - Confractor's Proposed Schedule

14 EXHIBIT D - Conlractor's EEQ Cerification

1.5 EXHIBIT E- County's Administration

1.6 EXHIBIT F - Contractor's Administration

1.7  EXHIBIT G - Foms Required at the Time of Contract Execution

18 EXHIBITH- Jury Service Ordinance

19 EXHIBIT |- Safely Surendered Baby Law

1.10 EXHIBIT J - IRS Notice 1015

111 EXHIBIT K - Listing of Contractors Debamed in LA County

Prop A - Living Wage Program:

1.12 EXHIBIT L - Living Wage Ordinance

113 EXHIBIT M - Monthly Certification for Applicable Health Benefit
Paymenis

1.14 EXHIBIT N - Payroll Statement of Compliance

Health Insurance Portability & Accountability Act (HIPAA) Agreement:
1.15 EXHIBIT O - Contractor's Obligation Under HIPAA

Refers to Statement of Work:
1,16 EXHIBIT - Technical Exhibits P-CC

This Contract and the Exhibils hereto constitute the complete and exclusive
statemenl of understanding between the parties. and supersedes all previous
Contracts, written and oral, and all communications between the parties relating io
the subject matter of this Contract. Mo change to this Contract shall be valid
unless prepared pursuant to Sub-paragraph 84 - Change MNotices and
Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for conveniance and reference only and are
not intended to define the scope of any provision thereof. The following words as

-
-




3.0

4.0

used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

21 Contract: Agreement execuled between County and Contractor. It sets
forth the terms and conditions for the issuance and pedformance of the
Statement of Work, Exhibit A,

22 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
coverad by the Statement of Wark.

2.3 Contractor Project Director: The individual designated by the Contractor
to administer the Contract operations after the Contract award.

24  County Contract Project Monitor: Person with responsibility to monitor
this Contract. Responsibility for providing reports to County Contract
Manager and County Program Manager,

25 County Contract Manager: Person designated by County with authority
for County on contractual or administrative matters relating to this Contract.

2.6  County Program Manager: Person designated by County to manage the
operations under this Contract.

2.7 Day(s): Calendar day(s) unless otherwise specified.

2.8 Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the Statement of Work, Exhibit A,

32 I the Contractor provides any tasks, deliverables, goods, services, or cther
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.

TERM OF CONTRACT

41 The term of this Contract shall be for a twelve (12) month period

commencing February 1, 2006 through January 31, 2007, unless soonar
terminated or extended, in whole or in part, as provided in this Contract It
may be extended by the Chief Probation Officer and the authorized official
of CONTRACTOR(s) by mutual agreement for four (4) additional 12-

i
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4.2

43

month  periods pursuant to Section 84 Changes Notces and
Amendments.

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-to-month basis,
for a period of fime not to exceed six (6) months, upon the written request
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the contract in effect at the time of extending
the term shall remain in effect for the duration of the extension
Compensation for work performed during the extension period will be
prorated on a monthly basis where applicable, and on a daily basis for
periods of time less than a month

Contractor shall notify the Probation Department when this Contract is
within six (6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, Contractor shall send wrtten
notification fo Probation.

CONTRACT SUM

5.1

2.2

9.3

54

The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The total annual
contract sum, inclusive of all applicable taxes shall not exceed $1,668,439
as long as the total annual number of meals does not exceed 867,533.
Motwithstanding said limitation of funds, CONTRACTOR agrees to
salisfactorily perform and complete all work specified herein.

Additional food items will be paid by COUNTY at CONTRACTOR's cost
(Exhibit G, Form 1) and if necessary and mutually agreed to a charge for
handling not to exceed 10%. Charges will be paid through separate
invoice, listing quantity and price.

CONTRACTOR will be paid the contract fee as shown in Section 5.1 and
5.2 above, plus charges for any equipment or personal propery
purchased by the CONTRACTOR as part of this contract which is to be
paid for monthly, plus any sales tax reimbursement, less the cost of any
surplus food provided by the COUNTY to the CONTRACTOR (Exhibit A,
Section 2.18) and less any amount deducted for substandard performance
as determined by the Performance Requirement Summary (Exhibit P).

The Contractor shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whalsoever incurred in or incidental fo performance hereunder,
excepl as specified herein. Assumption or takeover of any of the
Contractors duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through

i
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5.7

assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County's express prior written approval

Contractor shall maintain a system of record keeping that will allow
Contractor to determine when it has incurred seventy-five percent (75%)
of the total contract authorization under this Contract. Upon occurrence of
this event, Contractor shall send written notification to Probation
Department at the address herein provided in Exhibit E - County's
Administration.

No Payment for Services Provided Following Expiration/ Termination
of Contract

Contractor shall have no claim against County for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Contract,
Should Contractor receive any such payment it shall immediately notify
County and shall immediately repay all such funds to County. Payment by
County for services rendered after expiration/termination of this Contract
shall not constitute a waiver of County’s right to recover such payment
from Contractor. This provision shall survive the expiration or other
termination of this Contract.

Invoices and Payments

8.7.1 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, including the charges for additional
food items and special nutritional food supplements and other work
specified in ExhibitA - Stafement of Work and elsewhere
hereunder, The Contractor shall prepare invoices, which shall
include the charges owed to the Contractor by the County under the
terms of this Contract, The Contractor's payments shall be as
provided in Exhibit B - Pricing Schedule, and the Contractor shall be
paid only for the tasks, deliverables, goods, services, and other work
approved in wriling by the County. If the County does not approve
wark in writing no payment shall be due to the Contractor for that
wiork.

Payment to CONTRACTOR will be made monthly, in arrears, 30
days after submission of invoices and on approval of the invoices
submitted, subject fo auditing reguirements of the COUNTY
Auditor-Caontroller.  All billing shall _clearly reflect and provide
reasonable detail of the services and amounts for which claim is
made.




5.8

5.7.2

2.7.3

5.7.4

2.7.5

576

The Conlractor's invoices shall be priced In accordance with
Exhibit B - Pncing Schedule.

The Contractor's invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed

The Contractor shall submit the monthly invoices to the County by
the 15" calendar day of the month following the month of service.

Prop A - Living Wage Program:
No invoice will be approved for payment unless the following
is included:

= Exhibit M - Monthly Certification for Applicable Health
Benefit Payments
= Exhibit N - Payroll Statement of Compliance

All invoices under this Contract shall be submitted in two (2) copies
to the following address:

Juan Peinado, Program Manager

County of Los Angeles Probation Department
Barry J. Nidorf Juvenile Hall

16350 Filbert Street

Sylmar, CA 91342

County Approval of Invoices. All invaices submitted by the
Contractor for payment must have the written approval of the
County's Project Manager prior to any payment thereof. In no event
shall the County be liable or responsible for any payment prior to
such written approval. Approval for payment will not be
unreasonably withheld, and in no instance will such approval take
maore than two (2) weeks from receipt of properly prepared invoices
by the County.

Cost of Living Adjustments (COLA's)

The contract (hourly, daily, monthly, etc.) amount may be adjusted
annually based on the increase or decrease in the U.S. Department of
Labor, Bureau of Labor Statistics’” Consumer Price Index (CPI) for the Los
Angeles-Riverside-Orange County Area for the most recently published
percentage change for the 12-month period preceding the contract
anniversary date, which shall be the effective date for any cost of living
adjustment. However, any increase shall not exceed the general salary
movement granted to County employees as determined by the Chief

i



Administrative Office as of each July 1 for the prior 12-month period.
Furthermaore, should fiscal circumstances ultimately prevent the Board
from approving any increase in County employee salaries, no cost of living
adjustments will be granted.

5.8  Sales of meals and food products to the COUNTY in juvenile facilities
may be eligible for exemption to sales tax as follows:

5.8.1 When the COUNTY is considered as reselling to the students

(juveniles) because of the liability incurred by the relatives of the
juveniles; or

282 When the COUNTY is considered as reselling to the U.S.
Government under the Federal School Lunch Program.

2.9.3 COUNTY will cooperate with the CONTRACTOR in providing data
on the actual number of meals which may be exempt from taxation
during the contract. Payment shall be made by CONTRACTOR:
however, COUNTY shall reimburse to CONTRACTOR any sales
tax that is actually paid by CONTRACTOR.

594 Curently, the COUNTY estimates that at least 85% of all meals
served may be eligible for the referenced exemptions, Proposais
submitted in response to RFP shall contain calculations for the
8.25% sales tax based on 15% of the meals.

5.8.5 Except as herein expressly provided, COUNTY shall have no
liability or responsibility for any taxes which may be imposed in
connection with or responsibility for any laxes which may be
imposed in connection with or resulting from this contract or
CONTRACTOR's performance hereunder.

5.96 The cost of any equipment purchased or facility repair or alterations
required by CONTRACTOR, as outlined in EXHIBIT A, Section
12.3 shall be depreciated fully on a straight line basis over the
pericd from the date of acquisitions by CONTRACTOR to the
expiration date of 60 months fellowing implementation of contract

6.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-paragraphs
are designated in Exfubit £ - County’s Administration. The County shall notify the
Contractor in writing of any change in the names or addresses shown.




6.1 County's Contract Manager
Responsibilities of the County's Contract Manager include:
* ensuring that the objectives of this Contract are met;
* making changes in the ferms and conditions of this Contract in
accordance with Sub-paragraph 8.4, Change Notices and Amendments;

and

* providing direction to Contractor in the areas relating to County policy,
information requirements, and procedural requiremeants.

6.2 County's Program Manager
The responsibilites of the County's Program Manager include:
»  meeting with Contractor's Project Manager on a regular basis; and

* inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of Contractor,

The County's Program Manager is not authorized to make any changes in
any of the terms and conditions of this Contract and is not authorized to
further obligate County in any respect whatsoever,

6.3 County's Contract Project Monitor
The County's Project Monitor is responsible for the monitoring of this

Contract. The Project Monitor provides reports to the County’s Program
Manager and Contract Manager.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 Contractor's Project Director

7.1.1  Contractor's Project Director is designated in Exhibit F -
Confractor's Administration. The Contractor shall notify the
County in wnting of any change in the name or address of the
Contractor's Project Director,

7.1.2  Contractor's Project Director shall be responsible for Contractor's
day-to-day activities as related to this Contract and shall
coordinate with County’s Program Manager and Project Monitor
on a reqular basis.




7.2

[

7.4

Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of Contractor's
staff performing work hereunder and any proposed changes in
Contractor's staff, including, but not limited to, Contractor's Project
Diractor.

Contractor's Staff Identification

7.31  Contractor shall provide all staff assigned to this Contract with a
photo identification badge in accordance with County specifications.
Specifications may change at the discretion of the County and
Contracter will be provided new specifications as required. The
format and content of the badge is subject to the County's approval
prior to the Contractor implementing the use of the badge.
Contractor staff, while on duty or when entering a County facility or
its grounds, shall prominently display the photo identification badge
on the upper part of the body.

732  Contractor shall notify the County within one business day when
staff is terminated from working on this Contract. Contractor is
responsible to retdeve and immediately destroy the staff's
County photo dentification badge at the time of removal from the
County Contract.

7.3.3  If County requests the removal of Contractor's staff, Contractor is
responsible to retrieve and immediately destroy the Contractor’s
staff's County photo identfification badge at the time of removal
from working on the Contract.

Background and Security Investigations

CONTRACTOR(s) shall be responsible for ongoing implementation and
monitering of sub-sections 7.4.1 through 7.4.6. On at least a quarterly
basis, CONTRACTOR(s) shall report in writing, monitoring results to
Probation, indicating employee compliance or problem areas. Elements of
monitoring report shall receive prior written approval from Probation.

7.4.1 No perscnnel employed by the CONTRACTOR(s) for this service,
having access to Probation information or records shall have a
criminal conviction record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this service is approved (in writing) by the Probation
Department.

74.2 COUNTY reserves the right to conduct a background investigation
of CONTRACTOR'S prospective employees prior to employment

g



7.5

743

744

7.4.5

746

and further reserves the right to conduct a background investigation
of CONTRACTOR'S employees at any time and to bar such
employees from working on this contract under appropriate
circumstances.

COUNTY reserves the right to preclude the CONTRACTOR(s) from
employment or continued employment of any individual for this
contract service.

CONTRACTOR(s) and employees of the CONTRACTOR(s) shall
be under a continuing obligation to disclose any prior or subsequent
criminal conviction record or pending criminal frial, to the Probation
Department at its facility(ies).

The CONTRACTOR(s) shall submit names of employees 1o the
Contract Manager within five {5) business days of the date of hire.
The COUNTY will schedule appointments to conduct a background
investigationrecord checks hased on  fingerprints  of
CONTRACTOR'S employees, and further reserves the right to
conduct background investigation of CONTRACTOR'S employees
at any time.

Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employees the COUNTY will bil
CONTRACTOR(s) to recover expense. The current amount is
$32.00 per record check, which is subject to change by the State

Confidentiality

The CONTRACTOR(s) shall be responsible for safeguarding all Probation
information provided for use by the CONTRACTOR(s).

7.5.1

The CONTRACTOR shall maintain the confidentiality of all records
obtained from the COUNTY under this contract in accordance with
all applicable Federal, State or local laws, ordinances, regulations
and directives relating to confidentiality

The CONTRACTOR shall inform all of itz officers, employees,
agents and subcontractors prowiding services hereunder of the
confidentiality provisions of this contract. The CONTRACTOR shall
cause each employee performing services covered by this contract
to sign and adhere to the “Contractor Employee Acknowledgment,
and Confidentialty Agreement”, Technical Exhibit Y.  The
CONTRACTOR shall cause each non-employee performing
services covered by this contract to sign and adhere to the
“Contractor Non-Employee Acknowledgment and Confidentiality,
Agreement,” Technical Exhibit Z

TH



7.5.2

Confidentiality of Adult and Juvenile Records

By Siate law (California Welfare and Institutions Code B27 and 828
and Penal Code 1203.05, 1203.10 and 11140 through 11144), all
adult and juvenile records and Probation case information which is
in the CONTRACTOR'S care and possession is confidential and no
information relating to any adult or minor is to be in any way relayed
lo anyone except those authorized employees of the Los Angeles
County Probation Depariment and law enforcement agencies.

7.5.2.1 Employees of CONTRACTOR(s) shall be given copies of
all cited code sections, and a form to sign (Refer to
Technical Exhibit  AA, "Confidentiality of CORI
Information”), regarding confidentiality of the information in
adult and juvenile records. CONTRACTOR shall retain
original CORI form and forward copy to Contract Manager
within five (5) business days.

7.6  Facility and Equipment

CONTRACTOR shall not use property and equipment under this contract
for services not specified in Exhibit A, Statement of Work.

8.0 STANDARD TERMS AND CONDITIONS

8.1 ASSIGNMENT AND DELEGATION

8.1.1

8.1.2

Contractor shall not assign its right or delegate ils duties under the
Agreement, or both, whether in whole or in part, without the prior
written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
require a written amendment to the Agreement, which is formally
approved and executed by the parties. Any payments by County fo
any approved delegate or assignee on any claim under the
Agreement shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County,

Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest themselves
of any interest they may have therein. However, in the event any
such sale, lransfer, exchange, assignment. or divestment is effected
in such a way as to give majority control of Contractor to any
person{s), corporation, partnership, or legal entity other than the
majorty controliing interest therein at the time of execution of the
Agreement. such disposition Is an assignment requiring the prior




8.2

8.3

8.4

written consent of County in accordance with applicable provisions of
this Agreement,

8.1.3 Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of
same by any enfity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration of any reason whatsoever
without County’s express prior written approval, shall be a matenal
breach of the Agreement which may result in the termination of the
Agreement. In the even of such termination, County shall be entitled
to pursue the same remedies against Contractor as it could pursue
in the event of default by Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and wamants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Confractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adaopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation correspondingly for that fiscal year and
any subsequent fiscal year services provided by the Contractor under the
Contract. The County's notice to the Contractor regarding said reduction
in payment obligation shall be provided within 30 calendar days of the
Board's approval of such actions. The Contractor shall continue to
provide all of the services set forth in the Contract,

CHANGE NOTICES AND AMENDMENTS

COUNTY reserves the right to change any portion of the work required
under this contract. or amend such other terms and conditions, which may
become necessary. Any such revisions shall be accomplished in the
following manner:

8.4.1 For any change which does not materially affect the scope of work,
period of performance, payments, or any other term or condition
included under this contract, a Change Notice shall be prepared
and signed by COUNTY'S Chief Probation Officer or his designee
and CONTRACTOR'S Project Director.
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8.6

8.4.2 For any revision, which materially affects the scope of work, period
of performance, payments, or any term and condition included in
this contract, a negotiated modification to this contract shall be
executed by the Los Angeles County Board of Supervisors and
CONTRACTOR(s).

B.43 As used herein, the term "materially” is defined as being a change
of more than (10%) ten percent of the contract price, a change of
more than one hundred eighty (180) days to any period of
performance or a change in the work required which in the sole
discretion of the COUNTY'S Chief Probation Officer warrants
execution by the Board of Supervisors.

COMPLAINTS

The Confractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

Within five (5) business days after Contract effective date, the Caontractor
shall provide the County with the Contractor's policy for receiving,
investigating and responding to user complaints.

8.51 The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

B.52 If the County requests changes in the Conlractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days.

853 If, at any time, the Contractor wishes to change the Contractor's
palicy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor shall preliminarily investigate all complaints and notify the
County's Project Manager of the status of the investigation within five (5)
business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-through

shall be instituted which adheres to formal plans for specific actons and
strict time deadlines.

Copies of all written responses shall be sent to the County's Project
Manager within three (3) business days of mailing to the complainant

COMPLIANCE WITH APPLICABLE LAW

I3



8.7

8.6.1 The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions reguired thereby to be included in this Contract are
hereby incorporated herein by reference,

B62 The Contractor shall indemnify and hold harmiess the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys’ fees, arising from or related to any violation on the part
of the Contractor or its employees, agents, or subcontractors of
any such laws, rules, requlations, ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hareby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(&) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be exciuded from pariicipation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit D - Contractor's
EEC Certification.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM
8.8.1  Jury Service Program:

This Contract is subject to the provisions of the County's
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Seclions 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
altached as Exhibit H and incorporated by reference into and
made a part of this Contract

8.8.2 Written Employee Jury Service Policy.

1. Unless Contractor has demonstrated to the County's
satisfaction either that Contractor is not a "Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that Contractor qualifies for an exception
to the Jury Service Program (Section 2.203.070 of the County
Code), Contractor shall have and adhere to a written policy
that provides that its Employees shall receive from the
Confractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
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with the Contractor or that the Contractor deduct from the
Employee’s regular pay the fees raceived for jury service.

. For purposes of this Sub-paragraph, “Contractor’ means a
person, parinership, corporation or other entity which has a
contract with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month pericd under one or more
County contracts or subcontracts, "Employee” means any
Califormia resident who is a full time employee of Contractor.
“Full-time” means 40 hours or more worked per week, or a
lesser number of hours ;. 1) the lesser number is a
recognized industry standard as determined by the County, or
2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 80 days or less
within @ 12-month period are not considered full-ime for
purposes of the Jury Service Program. If Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shall aiso be subject to the
provisions of this Sub-paragraph. The provisions of this Sub-
paragraph shall be inserted into any such subcontraci
agreement and a copy of the Jury Service Program shall be
attached to the agresment.

. If Contractor is not required to comply with the Jury Service
Program when the Contract commences, Contractor shall
have a continuing obligation to review the applicability of its
‘exception status” from the Jury Service Program, and
Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program’s definition
of “Contractor” or if Contractor no longer gualifies for an
exception to the Jury Service Program., In either event,
Contractor shall immediately implement a written policy
consistent with the Jury Service Program. The County may
also require, at any time during the Contract and at its sole
discretion, that Contractor demonstrate to the County's
satisfaction that Contractor either continues to remain outside
of the Jury Service Program's definition of “Contractor” and/or
that Contractor continues to qualify for an exception to the
Program.

. Contractor's violation of this Sub-paragraph of the Contract
may constilute a material breach of the Contract. In the event
of such material breach, County may, in its sole discretion,
terminate the Contract andfor bar Contractor from the award of
future County contracts for a period of time consistent with the
seriousness of the breach.

]



CONFLICT OF INTEREST

B.9.1  No Counly employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such
amployee, shall be employed in any capacity by the Contractor or
have any other direct or indirect financial interest in this Contract.
Mo officer or employee of the Contractor who may financially
benefit from the performance of work hereunder shall in any way
participate in the County's approval, or ongoing evaluation, of such
work, or in any way attempt to unlawfully influence the County’s
approval or ongoing evaluation of such work.

882 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor warrants
that it is not now aware of any facts that create a conflict of
interast, If the Contracltor hereafter becomes aware of any facts
that mighl reasonably be expected to create a conflict of interest,
it shall immediately make full written disclosure of such facts to
the County. Full written disclosure shall include, but is not limited
to, identfication of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with
the provisions of this Sub-paragraph shall be a material breach of
this ContracL

810 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

B.1

LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract,

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for
any such employment openings to participants in the County's Department
of Public Social Services Greater Avenues for Independence (GAIN)
Frogram or General Relief Opportunity for Work (GROW) Program who
meet the Contractor's minimum gualifications for the open position. For this
purpose, consideration shall mean that the Contractor will interview
qualified candidates. The County will refer GAIN/GROW participants by job
category to the Contractor,

If



812

In the event that both [aid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the aftribute of trustworthiness, as well as quality, fitness, capacity
and experience to satisfactorily perform the contract, It is the
County’s policy to conduct business only with responsible
Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2202 of the County Code, if the County acquires information
concerning the performance of the Conftractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified penod of time which generally will not exceed five (5)
years, but may exceed five years or be permanent if warranted by
the circumstances, and terminate any or all existing Contracts the
Contracter may have with the County,

8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor's quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
reflects on same, {3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.

8.12.4 Contractor Hearing Board

T



8.12.5

8.12.6

If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing of
the evidence, which is the basis for the proposed debarment and
will advise the Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor's representative shall be given
an opportunity to submit evidence at that hearing. After the
hearing, the Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation
regarding whether the Contractor should be debarred, and, if so,
the appropriate length of time of the debarment. The Contractor
and the Department shall be provided an opportunity to object to
the tentative proposed decision prior to its presentation to the
Board of Supervisars.

After consideration of any objections, or if no objections are
submitted, a record of the heanng, the proposed decision, and
any other recommendation of the Contractor Hearing Board shall
be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board,

Written Request for Review

If & Contractor has been debarred for & period longer than five
years, that Contraclor may, after the debarment has been in effect
for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. The County may, in its discretion,
reduce the period of debarment or terminate the debarment if it
finds that the Contractor has adequately demonstrated one or
more of the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment
was imposed; or (4) any other reason that is in the best interest of
the County,

Contractor Hearing Board Review

The Contractor Hearing Board will consider a request for review
of a debarment determination only where (1) the Contractor has
been debarred for a period longer than five years; (2) the
debarment has been In effect for at least five years, and (3) the

3



8.13

8.14

request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the
debarment, and includes supporting documentation.  Upon
receiving an appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a period of
termination of debarment Is presented. This hearing shall be
conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of
debarment or terminate the debarment, The Contractor Hearing

Board shall present its proposed decision and recommendation to

the Board of Supervisors. The Board of Supervisors shall have
the right to medify, deny, or adopt the proposed decision and

recommendation of the Contractor Hearing Board.

8.12.7 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County's pelicy to encourage all County
Contractors to voluntarily post the County's “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor's place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
In a prominent position in the Subcontractor's place of business. The
County's Depariment of Children and Family Services will supply the
Contractor with the poster to be used

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.141 The Conftractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
geconomic burden otherwise imposed upon the County and its

taxpayers.
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8.15

B.16

8.17

8.142 As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor's
duty under this Contract to comply with all applicable provisions of
law, the Conftractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 853a) and California
Unemployment Insurance Code Section 10885 and shall
implement all fawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under
this Conltract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the
County delermines are severe or confinuing and that may place
performance of the Contract in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the comective action measures, the County
may terminate this Contract or impose other penalties as specified in this
Contract,

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 Contractor shall repair, or cause to be repaired, at its own cost, any
and all damage to County faciliies, buildings, or grounds caused
by Contractor or employees or agents of Contractor.
CONTRACTOR shall be responsible for the maintenance and
repair of the interior of the kitchen, and pantries and serving areas
under its exclusive use and confrol. Such repairs shafl be made
immediately after Contractor has become aware of such damage,
but in no event later than thirty (30) days after the occurrence.,

8162 |If Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash
payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and State

)



8.18

8.19

8.20

statutes and regulations regarding the employment of aliens and others
and that all its employees periorming work under this Contract meat the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. The Confractor shall obtain, from all employees
performing work hereunder, all verification and other documeniation of
employment eligibility status required by Federal and State statutes and
regulations including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 89-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed by law

The Coniractor shall indemnify, defend, and hold harmless, the County, its
agents, officers, and employees from employer sanctions and any other
liability which may be assessed against the Contractor or the County or
both in connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for employment of any
persons performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriale places on the Change MNotices and
Amendments prepared pursuant to Sub-paragraph 8.4, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to Change Notices and Amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of "eriginal” versions of such documents.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold harmiess
the County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act, for
work performed by the Contractor's employees for which the County may
be found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
iaws of the Slate of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of Califonia for all purposes
regarding this Centract and further agrees and consents that venue of any
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8.21

8.22

action brought hereunder shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.21.1

B.21.2

8213

8.214

This Contract is by and between the County and the Contractor
and iz not intended. and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or associalion, as between the County and the Contractor. The
empiloyees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant 1o this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Conlractor pursuant to this Contract,

As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
Contractor shall cause each employee performing services
covered by this Confract to sign and adhere to the “Confractor
Employee Acknowledgmenf, Confidentiality, and Copyright
Assignment Agreement’, Technical Exhibit ¥. The Coniractor
shall cause each non-employee performing services covered by
this Coptract to sign and adhere to the “Confractor Non-Employee
Acknowledgmenl, Confidentialily, and Copyright Assignment
Agreement”, Technical Exhibit Z.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmiess the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
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8.23

witness fees), arising from or connected with the Contractor's acts and/for
omissions arising from and/or relating to this Contract,
GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contracl. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor's own expense.

8.23.1 Evidence of Insurance: Cerificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to:

Venezia Mojarro, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, B-62

Downey, CA 90242

prior fo commencing services under this Contract Such
cerificates or other evidence shall!

Specifically identify this Contract;
Clearly evidence all coverages required in this Contract

Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the cerificate of
Insurance;

Include copies of the addibonal insured endorsement to the
commercial general llability policy, adding the County of Los
Angeles, s Special Disfricts, ils officials, officers and
employees as insureds for all activiies arising from this
Contract, and

|dentify any deductibles or self-insured retentions for the
County's approval. The County retains the right to reguire the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited fo,
expensas or fees. or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
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8.23.2

8.23.3

B.23.4

8.23.5

executed by a corporate surety licensed to transact business
in the State of California.

Insurer Financial Ratings: Insurance is to be provided by an
insurance company accepfable to the County with an AM. Best
rating of not less than AVl unless otherwise approved by the
County

Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach. Alternatively, the County may purchase such
required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
Contractor any premium cosis advanced by the County for such
Insurance

Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contraclor andfor the County. Such
report shall be made in writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor
under this Contract.

= Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County properlty, monies or securities
entrusted to the Confractor under the terms of this Contract

Compensation for County Costs: In the evant that the
Contractor fails to comply with any of the indemnification or
nsurance requirements of this Contract, and such failure to
comply resulls in any costs to the County, the Contractor shall
pay full compensation for all costs incurred by the County.




8.24

8.23.6 Insurance Coverage Requirements for Subcontractors:
The Contractor shall ensure any and all subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

= The Contractor providing evidence of insurance covering the
activities of subcontractors, or

= The Confractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of subcontractor insurance coverage
at any time,

INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liability insurance written on IS0 palicy form CG 00 01 ar
its equivalent with limits of not less than the following:

General Aggregate; $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury; $1 miflion
Each Occurrence: 51 million

8.24.2 Automobile Liability wntten on IS0 policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned", "hired” and "non-owned" vehicles, or coverage for "any
auta”.

8.24.3 Workers’ Compensation and Employers’ Liability insurance
providing workers' compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contraclor is responsible. If the Contractor's
employees will be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the
U.5. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor is
responsible.

in all cases, the above insurance also shall include Employers'
Liability coverage with imits of not less than the following:

Each Accident: $1 million
Disease - policy limit: 1 million
Disease - each employee: $1 million
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8.24.4

Professional Liability If CONTRACTOR subcontracts services
o a registered dietitian/nutritionist, such subcontractor shall also
maintain Professional Liability insurance covering liability anising
from any error, omission, negligent or wrongful act with limits of
not less than $1 million per occurrence and $2 million aggregate.
The coverage also shall provide an extended two-year reporting
period commencing upon termination or cancellation of this
Agreement.

8.25 LIQUIDATED DAMAGES

8.25.1

8252

If, in the judgment of the Department Head, the Contractor is
deemed lo be non-complant with the terms and obligations
assumed hereby, the Deparment Head, or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided
herein, may withhold the entire monthly payment or deduct pro
rata from the Contractor's invoice for work not performed. The
work not performed and the amount to be withheld or deducted
from payments to the Contractor from the County, will be
forwarded to the Contractor by the Department Head, or his/her
designee, in a written notice describing the reasons for said
action.

If the Department Head determines that there are deficiencies in
the performance of this Contract that the Department Head
deems are comectable by the Contractor over a certain time span,
the Department Head will provide a written notice to the
Contractor to correct the deficiency within specified time frames.
Should the Contractor fail to correct deficiencies within said time
frame, the Department Head may

{a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

{b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult fo fix the extent of actual
damages resulting from the failure of the Contractor to correct
a deficiency within the specified time frame. The parties
heraby agree thal under the current circumstances a
reasonable estimate of such damages is One Hundred Dollars
($100) per day per infraction, or as specified in the
Performance Regquirements Summary (FRS) Chart, as defined
in Technical Exhibit P, hereunder, and that the Contractor
shall be liable to the County for liguidated damages in =aid
amount, Said amount shall be deducted from the County's
payment to the Contractor, andfor
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8.26

8.27

B.25.3

8254

{c) Upon giving five {5) days notice to the Contractor for failure to
correct the deficiencies, the County may correct any and all
deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be
County forces or separate private contractor, will be deducted
and forfeited from the payment to the Contractor from the
County, as determined by the County

The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract,

This Sub-paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Conftract
provided by law or as specified in the PRS or Sub-paragraph
8.252, and shall nof, in any manner, restrict or limit the County's
right to terminate this Contract as agreed to herein,

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Conftractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended to the

County,

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1

B.27.2

8.27.3

The Contractor cerfifies and agrees that all persons employed by i,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, In compliance with all
applicable Federal and State anti-discrimination laws and
regulations.

The Contractor shall certify to, and comply with, the provisions of
Exhibit O - Contractor's EEO Certification

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
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8.27.4

8.27.5

B8.27.6

8.27.7

B.27.8

Federal and State anfi-discrimination laws and regulations.  Such
action shall include, but Is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment adverising, layoff or
termination, rates of pay or other forms of compensation, and
salechon for training, including apprenticeship.

The Contractor cerifies and agrees that it will deal with its
subconfractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, mantal status, or political affiliation.

The Confractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marntal status, or
political affiliation, be excluded fram participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, pregram, or activity supported by
this Contract

The Contractor shall allow County representatives access lo the
Confractor's employment records during regular business hours to
verify compliance with the provisions of this Sub-paragraph 827
when so requested by the County.

if the County finds that any provisions of this Sub-paragraph 827
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discimination provisions of
this Contract have been viclated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal| Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anfi-discrimination laws
or regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County shall,
at its sole option, be entitled to the sum of Five Hundred Dollars
(5500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contracl
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8.28

8.29

8.30

8.31

8.32

8.33

NON EXCLUSIVITY

Nothing herein is Intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict Probation from
acquiring similar, equal or like goods and/or services from other entities or
SOUMCES.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
day, give nofice thereof including all relevant information with respect
thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bnng to the attention of the County Project Manager
andfor County Project Director any dispute between the County and the
Confractor regarding the performance of services as stated in this Contract,
If the County Project Manager or County Project Director is not able to
resolve the dispute, the Chief Probation Officer, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the
Federal Eamed Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Intemal Revenue Service Notice No. 1015,

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit | of this Contract and is also available on the
Internet at www .babysafela org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt

9



8.34

8.35

8.36

or malled by first-class registered or cerfified mail, postage prepaid,
addressed 1o the parties as identified in Exhibits E - County's Administration
and F - Contractor's Adminisiration. Addresses may be changed by either
party giving ten (10) days' prior written notice thereof to the other party. The
Chief Probation Officer shall have the authority to issue all notices or
demands required or permitted by the County under this Contract,

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,
during the term of this Confract and for a period of one year thereafter,
neither pary shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party,
No bar exists against any hiring action initiated through a public
announcement.

PUBLIC RECORDS ACT

8.35.1 Any documents submitted by Contractor; all information cbtained in
connection with the County’s right to audit and inspect Contractor's
documents, books, and accounting records pursuant to Sub-
paragraph 837 - Record Retention and Inspection/Audit
Settlernent of this Confract; as well as those documents which
were required to be submitted in response to the Request for
Froposals (RFP) used in the solicitation process for this Contract,
become the exclusive property of the County, All such documents
become a matter of public record and shall be regarded as public
records. Excepfions will be those elements in the California
Government Code Section 6250 et seq. (Public Records Act) and
which are marked “trade secret’, “confidential”, or “proprietary”.
The County shall not in any way be liable or responsible for the
disclosure of any such records including, without limitation, those
so marked, if disclosure is required by law, or by an order issued
by a court of competent jurisdiction.

8.35.2 In the event the County is required to defend an action on a Public
Records Acl request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, "confidential”, or “proprietary”, the Confractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney's fees, in action or liabllity arising
under the Public Records Act,

PUBLICITY

8.36.1 The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
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8.37

provided hereunder or required by law. However, in recognizing
the Contractor's need to [dentify its services and related clients to
sustain self, the Countyshall not inhibit the Contractor from
publishing its role under this Contract within the following
conditions:

* The Contractor shall develop all publicity material in a
professional manner, and

=  [uring the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commearcial advertisements, press releases, feature articles,
or othar materials using the name of the County without the
prior written consent of the County's Project Manager. The
County shall not unreasonably withhold written consent.

8.36.2 The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Confract with the County of Los Angeles, provided
that the requirements of this Sub-paragraph 8.36 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Centractor shall maintain accurate and complete financial records of its
aclivities and operations relating to this Contract In accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The Contractor agrees that the County, or
its authorized representatives, shall have access to and the nght to
examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or records relating to this Contract, All such material, including, but
not limited to, all financial records, timecards and other employment
records, and proprietary data and information, shall be kept and maintained
by the Contractor and shall be made available to the County during the term
of this Contract and for a perod of five (5) years thereafter unless the
County's wntten permission is given to dispose of any such matenal prior to
such fime. All such malerial shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such material is located
outside Los Angeles County, then, at the County's option, the Contractor
shall pay the County for travel, per diem, and other costs incurred by the
County to examine, audit, excerpt, copy, or transcribe such material at such
other location.

8.371 Inthe event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
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8.37.2

8.37.3

8374

County's Auditor-Controller within  thirty (30) days of the
Contractor's receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Contract. The County
shall make a reasonable effort to maintain the confidentiality of
such audit report(s).

Failure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract

if, at any time during the term of this Contract or within five (5)
years afler the expiration or termination of this Contracl,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this Contract, and if
such audit finds that the County's dollar liability for any such work is
less than payments made by the County to the Contractor, then the
difference shall be either. a) repaid by the Contractor to the County
by cash payment upon demand or b) at the sole option of the
County's Auditor-Controller, deducted from any amounis due to the
Contractor from the County, whether under this Contract or
otherwise If such audit finds that the County's dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's
sole discretion, that it is necessary or appropriate to review a
broader scope of the Contractor's records (including, certain
records related fo nen-County contracts) to enable the County to
evaluate the Contractor's compliance with the County's Living
Wage Program, that the Contractor shall promptly and without
delay provide to the County, upon the written request of the County
or its authonzed representatives, access to and the rght fo
examine, audil, excerpt, copy, or transcribe any and all
transactions, activities, or records relafting to any of its employees
who have provided services to the County under this Contract,
including without limitation, records relating to work performed by
said employees on the Confractor's non-County contracts. The
Contractor further acknowledges that the foregoing requirement In
this subparagraph relafive to Contractor's employees who have
provided services to the County under this Contract is for the
purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor
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laws and the County's Living Wage Program. All such materials
and information, including, but not limited to, all financial records,
bank staterments, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets and other time and employment
records, and proprietary data and information, shall be kept and
maintained by the Contractor and shall be made available to the
County during the term of this Contract and for a period of five (5)
years thereafter unless the County’s written permission is given to
dispose of any such materials and information prior to such time.
All such materials and information shall be maintained by the
Contractor at a location in Los Angeles County, provided that if any
such matenals and information s located outside Los Angeles
County, then, at the County's option, the Contractor shall pay the
County for travel, per diem, and other costs incurred by the County
o examine, audit, excerpt, copy, or transcribe such materials and
information at such other location.

B.38 RECYCLED BOND PAPER

B.39

Consistent with the Board of Supenvisors' policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

SUBCONTRACTING

8.39.1

8.38.2

8.39.3

8.39.4

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent
of the County may be deemed a material breach of this Contract,

if the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County's request:

* A descnption of the work o be performed by the subcontractor;
* A draft copy of the proposed subcontract; and

= Other pertinent information andfor certifications requested by
the County.

The Contractor shall indemnify and hold the County harmiess with
respect to the aclivities of each and every subcontractor in the
same manner and to the same degree as if such subcontractor(s)
were Confractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
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8.40

8.39.5

83986

8.39.7

8.35.8

Contractor has determined to subcontract, notwithstanding the
County's approval of the Contractor's proposed subcontract.

The County's consent to subcontract shall not waive the County's
right to prior and continuing approval of any and all personnel,
inciuding subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its subcontractors
of this County right.

The County's Project Director is authorized to act for and on behalf
of the County with respect to approval of any subcontract and
subcontractor employees.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest ansing
through services performed hereunder, notwithstanding the
County's consent to subcontract.

The Contractor shall obtain cerificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the County from each approved
subcontractor.  The Contractor shall ensure delivery of all such
documents to!

Venezia Mojarro, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, Room B-62

Downey, CA 90242

before any subcontractor employee may perform any work
hereunder.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in Sub-paragraph 8.14 - Confractor's Warranty of Adherence to
County's Child Support Compliance Program, shall constitute default under
this Contract, Without limiting the rights and remedies available to the
County under any other provision of this Contract, failure of Contractor to
cure such default within 80 calendar days of within notice shall be grounds

EE]



8.41

8.42

upon which the County may terminate this Contract pursuant to Sub-
paragraph 842 - Termination for Default and pursue debament of
Conftractor, pursuant lo County Code Chapter 2,202,

TERMINATION FOR CONVENIENCE

8411

B.41.2

8.41.3

This Contract may be terminated, in whole or in part, from time to
tme, when such action is deemed by the County, in ils sole
discretion, to be in its best interest. Termination of work hersunder
shall be effected by notice of termination to Contractor specifying
the extent to which performance of work is terminated and the date
upon which such termination becomes effective. The date upon
which such termination becomes effective shall be no less than ten
(10) days after the notice Is sent.

After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

* Complete performance of such part of the work as shall not
have been terminated by such notice.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
Sub-paragraph 837, Record Retention & Inspection/Audit
Settlement.

TERMINATION FOR DEFAULT

B.421

The County may, by written notice to the Contractor, terminate the
whaole or any part of this Contract, if, in the judgment of County’s
Project Director:

= Confractor has materially breached this Contract:

= Contractor falls to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required erther
under this Contract; or

» Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
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8.422

B.42.3

8424

8425

authorize in writing) after receipt of written notice from the
County specifying such failure.

In the event that the County terminates this Contract in whole or in
part as provided in Sub-paragraph B.42.1, the Counly may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated.
The Contractor shall be iable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

Except with respect to defaults of any subcontractor, the Contractor
shall not be liable for any such excess costs of the type identified in
Sub-paragraph 842.2 if its failure to perform this Contract arises
out of causes beyond the control and without the faull or
negligence of the Confractor. Such causes may include, but are
not limited to: acts of God or of the public enemy, acts of the
County in either its sovereign or contractual capacity, acts of
Federal or State governments in their sovereign capacities, fires,
floods, epidemics, quarantine resfrictions, strikes, freight
embargoes, and unusually severa weather, but in every case, the
lailure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be fumished by
the subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this Sub-paragraph 8.42.3, the terms
"subcontractor” and "subcontractors” mean subcontractor(s) at any
fier.

If, after the County has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by the
County that the Contractor was not in default under the provisions
of this Sub-paragraph 8.42, or that the default was excusahle
under the provisions of Sub-paragraph 8.42.3, the rights and
obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 841 -
Termination for Convenience.

In the event the County terminates this Contract in its entirety due
to the Contracior's default as provided in Sub-paragraph 8.42 1,
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the Contractor and the County agree that the County will have
actual damages, which are extremely difficult to calculate and
impracticable to fix and which will include, but are not limited to, the
County’s costs of procurement of replacement services and costs
incurred due to delays in procuring such services, Therefare, the
Contractor and the County agree that the County shall, at its sole
option and in lieu of the provisions of Sub-paragraph 8422 be
entitied 1o liquidated damages from the Contractor, pursuant to
California Civil Code Section 1671, in the amount of Five Thousand
Dollars ($5,000) or five percent (5%) of the applicable year's
Contract sum, whichever is less, as equitable compensation to the
County for such actual damages. This amount of liquidated
damages shall be either paid by the Contractor to the County by
cash payment upon demand or, at the sole discretion of the
Probation Deparment, or designee, deducted from any amounts
due to the Contractor by the County, whether under this Contract
or otherwise.

These liguidated damages shall be in addition to any credits, which
the County is otherwise entitted to under this Contract, and the
Contractor's payment of these liquidated damages shall not in any
way change, or affect the provisions of Sub-paragraph 8.22 -
Indemnification.

The rights and remedies of the County provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contfract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8431

6432

The County may, by written notice lo the Contractor. immediately
terminate the right of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination, the
County shall be entitied to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractaor,

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (800) 544-8861,
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B.44

B.45

8.46

8432 Among other lems, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts

TERMINATION FOR INSOLVENCY

8.44.1 The County may terminate this Contract forthwith in the event of
the occurrence of any of the following:

= Insolvency of the Contractor. The Contractor shall be deemed
to be inscivent if it has ceasad to pay its debts for at least sixty
(60} days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code,

* The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

* The appointment of a Receiver or Trustee for the Contractor: or

= The execution by the Contractor of a general assignment for
the benefit of creditors.

8442 The rights and remedies of the County provided in this Sub-
paragraph B.44 shall not be exclusive and are in addition to any
other nghts and remedies provided by law or under this Cantract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Conlractor, shall
fully comply with the County's Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the
County's Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
lerminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Motwithstanding any other provision of this Contract, the County shall not ba
obligated for the Contracter's performance hereunder or by any provision of
this Contract during any of the County's future fiscal years unless and until
the County's Board of Supervisors appropriates funds for this Contract in
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the County's Budget for each such future fiscal year, In the event that funds
are nol appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated, The
County shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

8.47 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.48 WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof The rights and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this
Contract.

843 WARRANTY AGAINST CONTINGENT FEES

3451

8.49.2

The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage. or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.

For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover. the full
amaunt of such commission, percentage, brokerage, or contingent
fee.

9.0 UNIQUE TERMS AND CONDITIONS

2.1 COMPLIANCE WITH THE COUNTY'S LIVING WAGE PROGRAM

911

Living Wage Program:

This Contract is subject to the provisions of the County's
ordinance entitled Living Wage Program as codified in Sections
2.201.010 through 2.201.100 of the Los Angeles County Code, a
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copy of which is attached as Exhibit L and incorporated by
refarence into and made a part of this Contract.

9.1.2 Payment of Living Wage Rates.

1. Unless the Confractor has demonstrated to the County's
satisfaction either that the Contractor is not an “Employer” as
defined under the Program (Section 2.201.020 of the County
Code) or that the Confractor qualifies for an exception to the
Living Wage Program (Section 2.201.080 of the County
Code), the Contractor shall pay its Employees no less than the
applicable hourly living wage rate, as set forth immediately
below, for the Employees’ services provided to the County
under the Contract;

a. Not less than $9.46 per hour if, in addition to the per-hour
wage, the Conftractor contributes less than $1.14 per hour
towards the provision of bona fide health care benefits for
its Employees and any depandents: or

b, Not less than §8.32 per hour if, in addition to the per-hour
wage, the Contractor contributes at least $1.14 per hour
towards the provision of bona fide health care benefits for
its Employees and any dependents. The Contractor will be
deemed to have contributed $1.14 per hour towards the
provision of bona fide health care benefits if the benefits
are provided through the County Department of Health
Services Community Health Plan.  If, at any time during
the Contract, the Contractor contributes less than $1,14
per hour towards the provision of bona fide health care
benefits, the Contractor shall be required to pay its
Employees the higher hourly living wage rate.

2. For purposes of this Sub-paragraph, “Contractor” includes any
subcontractor engaged by the Contractor to perform services
for the County under the Contract If the Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shali be subject to the provisions
of this Sub-paragraph. The provisions of this Sub-paragraph
shall be inserted into any such subcontract Contract and a
copy of the Living Wage Program shall be attached to the
Contract  “Employee” means any individual who is an
empioyee of the Contractor under the laws of California, and
who is providing full-time services to the Contractor, some or
all of which are provided to the County under the Contract.
“Full-time” means a minimum of 40 hours worked per week, or
a lesser number of hours, if the lesser number is a recognized
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industry standard and is approved as such by the County,
however, fewer than 35 hours worked per week will not, in any
event, be considered full-time.

. I the Conlractor is required to pay a living wage when the
Contract commences, the Contractor shall continue to pay a
living wage for the entire term of the Contract, including any
option period.

- I the Contractor is not required to pay a living wage when the
Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exemption status”
from the living wage requirement The Contractor shall
immediately notify the County if the Contractor at any time
either comes within the Living \Wage Program’s definition of
"Employer” or if the Contractor no longer qualifies for an
exception to the Living Wage Program. In either event the
Contractor shall immediately be required to commence paying
the living wage and shall be obligated to pay the living wage
for the remaining term of the Contract, including any option
period. The County may also require, at any time during the
Contract and at its sole discretion, that the Contractor
demonstrate to the County's satisfaction that the Contractor
either continues to remain outside of the Living Wage
Program's definition of “Employer” and/or that the Contractor
continues to qualify for an exception to the Living Wage
Pregram. Unless the Contractor satisfies this requirement
within the time frame permitted by the County, the Contractor
shall immediately be required to pay the living wage for the
remaining term of the Contract, including any option period,

. For purposes of the Contraclors obligation to pay its

Employeas the applicable hourly living wage rate under this
Contract, "Travel Time" shall have the following two meanings,
as applicable: 1) With respect to travel by an Employee that is
undertaken in connection with this Contract, Travel Time shall
mean any period during which an Employee physically travels
to or from a County facility if the Contractor pays the
Employee any amount for that time or if California law requires
the Contractor to pay the Employee any amount for that time:
and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between the
Contractor and the County (of which both contracts are subject
to the Living Wage Program), Travel Time shall mean any
period during which an Employee physically travels to or from,
or between such County facilities if the Contractor pays the
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8.1.3

914

9.1.5

Employee any amount for that time or if California law requires
the Contractor to pay the Employee any amount for that time.

Contractor's Submittal of Certified Monitoring Reports.

The Contractor shall submit to the County certified monitoring
reports at a frequency instructed by the County. The certified
monitoring reports shall list all of the Contractor's Employees
during the reporting pericd. The certified monitoring reparts shall
also verify the number of hours worked. the hourly wage rate
paid, and the amount paid by the Contractor for health benefits, if
any, for each of its Employess. The certified monitoring reports
shall also state the name and identification number of the
Contractor's current health care benefits plan, and the
Contractor's portion of the premiums paid as well as the partion
paid by each Employee. All certified monitaring reports shall be
submitted on forms provided by the County (Exhibit L and Exhibit
M), or other form approved by the County which containg the
above information. The County reserves the right to reguest any
additional information it may deem necessary. If the County
requests additional information, the Contractor shall promptiy
provide such information, The Confractor, through one of its
officers, shall certify under penalty of perjury that the infarmation
contained in each certified monitoring report is true and accurate.

Contractor’'s Ongoing Obligation to Report Labor Law/Pa yroll
Violations and Claims

During the term of the Contract, if the Contractor becomes aware
of any labor law/payroll viclation or any complaint, investigation or
proceeding (“claim") concerning any alleged labor law/payroll
violation (including but not limited to any violation or claim
periaining to wages, hours and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), the Contractor shall mmediately inform the
County of any pertinent facts known by the Contractor regarding
same. This disclosure obligation is not limited to any labor
law/payroll violation or claim arising out of the Contractor's
contract with the County, but inslead applies to any labor
law/payroll violation or claim arising out of any of the Contractor's
operations in California.

County Auditing of Contractor Records.




9.1.6

9.1.7

Upon a minimum of twenty-four (24) hours' written notice, the
County may audit, at the Contractor's place of business, any of
the Contractor's records pertaining to the Contract, including all
documents and information relating to the certified monitoring
reports. The Contractor is required to maintain all such records in
California until the expiration of four years from the date of final
payment under the Contract Authorized agents of the County
shall have access to all such records during normal business
hours for the entire period that records are to be maintained

Notifications to Employees.

The Contractor shall place County-provided living wage posters at
each of the Contractor's places of business and locations whare
Contracter's Employees are working. The Contractor shall also
distribute County-provided nofices to each of its Employees at
least once per year. The Contractor shall translate posters and
handouts into Spanish and any other language spoken by a
significant number of Employees.

Enforcement and Remedies.

If the Centractor fails to comply with the requirements of this Sub-
paragraph, the County shall have the rights and remedies
described in this Sub-paragraph in addition to any rights and
remedies provided by law or equity.

1. Remedies For Submission of Late or Incomplete Certified
Monitoring Reports. If the Contractor submits a certified
monitoring report to the County after the date it is due or If the
report submitted does not contain all of the required
information or is inaccurate or is not properly certified, any
such deficiency shall constitute a breach of the Contract. In
the event of any such breach, the County may, in its sole
discretion, exercise any or all of the following rightsiremedies:

a. Withholding of Payment. If the Contractor fails to submit

accurate, complete, timely and properly certified monitoring
reports, the County may withhold from payment to the
Contractor up to the full amaount of any invoice that would
otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required
submittal of revised certified monitoring reports or
additional supporting documentation.

b. Liquidated Damages. It is mutually understood and agreed
that the Coniractor's failure to submit an accurate,
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compiete, timely and properly certified monitoring report
will result in damages being sustained by the County. It is
also understood and agreed that the nature and amount of
the damages will be extremely difficult and impractical to
fix, that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such
breach that can be fixed at this time; and that the liquidated
damages are not intended as a penalty or forfeiture for the
Contractor's breach. Therefore, in the event that a certified
monitoring report is deficient, including but not limited to
being late, inaccurate, incomplete or uncertified, it is
agreed that the County may, in its sole discretion, assess
against the Contractor liquidated damages in the amount of
$100 per monitoring report for each day until the County
has been provided with a properly prepared, complete and
cerified monitoring report.  The County may deduct any
assessed liquidated damages from any payments
otherwise due the Contractor.

c. Termination. The Contractor's continued failure to submit
accurate, complete, timely and properly certified monitoring
reports may constitule a material breach of the Contract.
In the event of such material breach, the County may, In its
scle discretion, terminate the Contract,

2. Remedies for Payment of Less Than the Required Living
Wage, If the Contractor fails to pay any Employee at least the
applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or
all of the following rights/remedies;

a. Withholding Payment. If the Contractor fails to pay one or
mare of its Employees at least the applicable hourly living
wage rate, the County may withhold from any payment
ofherwise due the Contractor the aggregate difference
between the living wage amounts the Contractor was
required to pay its Employees for a given pay period and
the amount actually paid to the employees for that pay
period. The County may withhold said amount until the
Contractor has satisfied the County that any underpayment
has been cured, which may include required submittal of
revised certified monitoring reports or additional supporting
documentation,

b. Liquidated Damages. It is mutually understood and agreed
that the Contractor's failure to pay any of its Employees at
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9.1.8

9.1.9

lzast the applicable hourly living wage rate will result in
damages being sustained by the County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix
that the liguidated damages set forth herein are the nearest
and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages
are not intended as a pepalty or forfeiture for the
Contractor's breach, Therefare, it is agreed that the
County may, in its sole discretion, assess against the
Contractor liquidated damages of %50 per Employee per
day for each and every instance of an underpayment to an
Employee. The County may deduct any assessed
liquidated damages from any payments otherwise due the
Contractor.

¢. Temmination. The Centractor's continued failure to pay any
of its Employees the applicable hourly living wage rate may
constitute a material breach of the Contract, In the avent
of such matenal breach, the County may, in its sole
discretion, terminate the Contract.

3. Debarment. In the event the Contractor breaches a
requirement of this Sub-paragraph, the County may, in its sole
discretion, bar the Contractor from the award of fufure County
contracts for a period of time consistent with the seriousness
of the: breach, not to exceed three years,

Use of Full-Time Employees.

The Contractor shall assign and use full-time Employees of the
Contractor to provide services under the Contract unless the
Contractor can demonstrate to the satisfaction of the County that
It is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed
under the Contract. It is understood and agreed that the
Contractor shall not, under any circumstance, use non-full-time
Employees for services provided under the Contract unless and
until the County has provided written authorization for the use of
same. The Confractor submitted with its proposal a full-time
Employes staffing plan. |f the Contractor changes its full-time
Employee staffing plan, the Contractor shall immediately provide
a copy of the new staffing plan to the County

Contractor Retaliation Prohibited.
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2.1.10

9.1.11

The Confractor and/for its Employees shall not take any adverse
action which would result in the loss of any benefit of
employment, any contract benefit, ar any statutory benefit for any
Employee, person or entity who has reported a violation of the
Living Wage Program to the County or to any other public or
private agency, entity or person. A violation of the provisions of
this Sub-paragraph may constitute a material breach of the
Contract. In the event of such material breach, the County may,
in its sole discretion, terminate the Contract,

Contractor Standards.

During the term of the Contract, the Contractor shall maintain
business stability, integrity in employee relations and the financial
ability to pay a living wage to its employees. If requested to do so
by the County, the Contractor shall demonstrate to the
satisfaction of the County that the Contractor is complying with
this requirement.

Employee Retention Rights

1. Contractor shall offer employment to all retention employees
who are qualified for such jobs. A “retention employee” s an
individual:

a. Whao is not an exempt employee under the minimum wage
and maximum hour exemptions defined in the federal Fair
Labor Standards Act: and

b. Who has been employed by a Contractor under a
predecessor Proposition A contract or a predecessor
cafeteria services contract with the County for at least six
months prior to the date of this new Contract, which
predecessor contract was terminated by the County prior to
its expiration; and

. Who is or will be terminated from his or her employment as
a result of the County entering into this new contract.

2. Contractor is not required fo hire a retention employee who:

a. Has been convicted of a crime related to the job or his or
her performance; or

b. Fails to meet any other County requirement for employees
of a Contractor.
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9.2

3.3

3. Contractor shall not terminate a retention employes for the first
80 days of employment under the contract, except for cause
Thereafter, Contractor may retain a retention employee on the
same terms and conditions as Contractor's other employees.

9.1.12 Neutrality in Labor Relations

The Contractor shall not use any consideration received under the
Contract to hinder, or to further, organization of, or collective
bargaining activities by or on behali of the Contractar's
employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred
under a bona fide collective bargaining Confract, or which would
otherwise be permitted under the provisions of the National Labor
Relations Act.

CONTRACTOR'S OBLICATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simplification requiremeants of
the federal Health Insurance Portability and Accountability Act of 1998
(HIPAA) Under this Contract, Contractor provides services to the County
and the Centracior receives, has access to, andlor creates Protested
Health Information as defined in Exhibit O in order to pravide those
services. The County and the Contractor therefore agree to the terms of
Exhibit O, Contractor's Obligations Under HIPAA.

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

8931 This Contract is subject to the provisions of the County's
ordinance entitled Local Business Enterprise Preference
Program, as codified in Chapter 2 204 of the Los Angeles County
Code.

9.3.2 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or atternpting to
obtain or retain certification as a Local Small Business Enterprise.

833 Contractor shall not wilfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the cerlification or denial of certification of
any entity as a Local Small Business Enterprise.
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If Contractor has obtained County certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information  or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason of
such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amou mt
and what the County's costs would have been if the contract
had been properly awarded:

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply if Contractor is no longer
eligible for certification as a result in a change of their status and
Contractor failed to notify the State and the County's Office of
Affirmative Actien Compliance of this information,

9.4 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.4.1

842

County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are originated or
created through Contractor's work pursuant to this Contract
Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the County all Contractor's right, title and interest in and to
such onginal materials, including any copyright, patent and trade
secret rights which arise pursuant to Contractor's work under this
Contract

During the term of this Contract and for five (5) years thereafter,
Contractor shall maintain and provide security for all Contractor's
working papers prepared under this Contract. County shall have
the right to inspect, copy and use at any time during and
subsequent to the tarm of this Contract, any and all such working
papers and all information contained therein
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843  Any and all materials, software and tools which are developed or
were originally acquired by Contractor outside the scope of this
Contract, which Coniractor desires to use hereunder, and which
Contractor considers to be proprietary or confidential, must be
specifically identified by Contractor to County’s Project Manager
as proprietary or confidential, and shall be plainly and prominently
marked by Contractor as “Propriety” or "Confidential' on each
appropriate page of any document containing such material.

944 County will use reasonable means to ensure that Contractor's
proprietary and/or confidential items are safeguarded and held in
confidence.  County agrees not to reproduce, distribute or
disclose to non-County entities any such proprietary and/or
confidential tems without the prior written consent of Contractor

945 Notwithstanding any other provision of this Contract County will
not be obligated to Contractor in any way under Sub-paragraph
9.4.4 for any of Contractor's proprietary andior confidential tems
which are not plainly and prominently marked with restrictive
legends as required by Sub-paragraph 9.4.3 or for any disclosure
which County is required to make under any state or federal law
or order of cour,

9486 All the rights and obligations of this Sub-paragraph 9.4 shall
survive the expiration or termination of this Contract.

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

8951 Contractor shall indemnify, hold harmless and defend County
from and against any and all liability, damages, costs, and
expenses, including, but not fimited to, defense costs and
atfomeys’ fees, for or by reason of any actual or alleged
infringement of any third party’s patent or copyright, ar any actual
or alleged unauthorized trade secret disclosure, arising from or
related to the operation and utilization of Contractor's work under
this Contract. County shall inform Contractor as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support Contractor's defense
and settlement thereof.

8352 In the event any equipment, part thereof or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
County's continued use of such item is formally restrained,
enjoined, or subjected lo a risk of damages, Contractor. at its sole
expense, and providing that County's continued use of the system
is not materially impeded, shall sither;
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* Procure for County all rights to continued use of the
questioned equipment, part, or software product; or

* Replace the questioned equipment, part, or software product
with a non-guestioned item; or

= Modify the questioned equipment, part, or software so that it is
free of claims.

Contractor shall have no liability if the alleged infringement or
unautherized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not
supplied by Contractor, in @ manner for which the questioned
product was not designed nor intended.
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IN WITNESS WHEREOF, the Board of Supenvisors of the County of Los Angeles has
executed these presents by causing them to be subscribed by the Chairman, the Seal
of said Board to be affixed hereto and attested by the Executive Officer and Clerk
hereof, and the CONTRACTOR has caused lhis contract to be signed by its duly
authorized officers on the day, month and year first above written,

ATTEST:
VIOLET VARONA-LUKENS

Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:

-

RAYMOND G, FORTNER, JR.
County Counsel

. e L

Gordon W. Trask 7
Principal Deputy County Counsel

COUNTY OF LOS ANGELES

By

Mayor, Board of Supervisors

Morrison Management Specialists, Inc. DBA
Morrison Health Care, Ine.

By fé*fi”’/ G

Signature

—
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Print Name
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EXHIBIT A

Statement of Work
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1.0

2.0

EXHIBIT A

STATEMENT OF WORK

SCOPE OF WORK

The CONTRACTOR shall provide from 2,000 to 3,200 meals each day at
Barry J. Nidorf Juvenile Hall (BINJH). The anticipated average number of
meais to be served per day is 2,377. This includes breakfast, |unch,
dinner, night meals, sack lunches, barbecue meals and special diet
meals. However, the actual number of meals served per day may be less
than or greater than the above figures due to unpredictable facility
population.

SPECIFIC TASKS

The CONTRACTOR shall provide meals for breakfast, lunch and
dinner which must be delivered to approximately 18 serving areas
for juveniles and staff each day at fixed times. There shall nat be
maore than 14 hours between dinner and breakfast meals,

2.1

2.1.1

vy

213

2.1.5

CONTRACTOR shall provide early breakfasts and late
lunches in one or two of the serving areas.

A noon meal, consisting of the same day's menu, shall be
sefved lo staif members and guests on weekdays in the
siaff dining room.

On occasion, a special luncheon consisting of the same
day's menu or a special menu indicated by the
Superintendent will be necessary. It will require  table
service and be requested by the Superintendent with at least
24 hours advance notice lo CONTRACTOR,

Night meals shall be served at a time designated by
Superintendent at one serving area for staff assigned to the
night shift. These meals shall be the same as either the
lunch meal or dinner meal, or a meal designated by the
Superintendent.

CONTRACTOR shall prepare sack lunches for weekday and
weekend purposes when ordered by the Superintendent,



£.2

2.3

2.4

2.1.6 Barbecue Substitute Meals

CONTRACTOR will provide appropriate food items for a
barbecue (with final preparation of some food to be done by
Frobation staff) on a once a week basis. These meals will
be part of the regular meal count. The days and times of
these barbecues shall be set by the Superinfendent and
given to CONTRACTOR not less than 24 hours before the
meal time.

2.1.7 Special Diets/Diet Manuals

Medical diet meals, such as diabetic meals, may be required
and shall be prepared by CONTRACTOR as ordered by
medical staff on an as-needed basis. Non-medical special
diets may also be requested by Superintendent,
CONTRACTOR shall consult with its own dietitlan or
Frobation Food Services Consultant to  insure  that
appropriate diet reqguirements are met,

An up-to-date regular and medical diet manual as approved
by Probation Food Services Consultant and/or Los Angeles
County Depariment of Health Services must be maintained
by CONTRACTOR at work site. Diets to be covered include
liquid, low sodium, low fat, caloric restricted, diabetic, soft-
bland, wire-jaw and low cholesterol,

Meal Count Orders

Counts for each breakfast, lunch, dinner, night meal, sack lunches
and meals served in the dining room will be provided to the
CONTRACTOR two (2) hours prior to the time these meals are
served or by standing order.

Tickets for Staff Dining Room Meals

Meals will be served in the staff dining room only to those
employees or guests presenling tickets or approved by the
Superintendent,

Meal Counts

241 The meals ordered above, including special diet meals,
constitute the meal count for the contract.

242 The CONTRACTOR and the Superintendent will reconcile
meal counts daily. In the event of any dispute regarding
meal count and subsequent charges, the Superintendent
shall resolve any discrepancy by using the count of the
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26

2.7

2.8

actual number of meals received, unless it exceeds the
number of meals ordered, in which event thal number will
prevail. In the event of any dispute, the meal count figures
of the Superintendent shall prevail.

Supply of Food Items

The CONTRACTOR shall provide all food for meals specified in
this contract.

Meal Times

The CONTRACTOR shall provide meals at fixed times (weekdays
usually at 6:30 a.m.; 11:35 pm. and 5 p.m.: weekend - usually at
700 am., 1145 pm. and 515 p.m.) as determined by the
Superintendent. No deviations are permitted without the express
written permission of the Superintendent.

Menu

2.7.1 The CONTRACTOR shall follow the attached five (5) week
cycle menu centaining portion sizes (Technical Exhibit Q), or
other such cycle menu as authorized by Superintendent.

2.7.2 Any deviations requested by the CONTRACTOR from the
authorized menu must be approved by the Superintendent,
and documented on the production workshest. { Technical

Exhibit 5).
Menu Production Records

Menu production records must be maintained to demaonstrate that
the required nurmber of food components and food items or menu
items are offered on a given day. (Refer to Technical Exhibit 5)

In arder to document that meals claimed for reimbursement meet
the National School Lunch Program (NSLP) and School Breakfast
Program (SBP) requirements, the following information must be
maintained on_file between program reviews conducted by the
State as well as available during their reviews:

2,81 Date and site where the meal is served.

282 Listed menu. The menu must show all foods sernved
including desserts, condiments, and any additional items

2.8.3 Title or code number of the standardized recipe.

284 Number of times the recipe was multiplied
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28.5

286

287

288

289

Planned portion size; Also, include the actual portion served
if it differs from that planned. The contribution to the meal
pattern, for appropriate agefgrade groups (s), should be
included here (if it is not on the standardized recipe).

Quantity of Food Used: The form (frozen, fresh) and the
quantity of each food item used must be recorded in
common units of measurement, i.e., number size, and
weight or volume. These must be traceable fo itemized
receipts

Substitutions: Document all substitutions, and note if a
reanalysis of the menu is required. (For those following
NSMP or ANSMP, a reanalysis must be done if a
substitution is made more than two weeks prior to the manu
being served )

MNumbar of serving leflover, a la carte, and adult portions:
Leftovers intended to be served at a later date must be
recorded. |f following Offer vs. Served, then all leftovers
must be listed whether or not they are gong to be used at
another time. (California Uniform Retail Food Facilities
{CURFFL} must be observed in handling lefiovers.)

Extra foods: Al condiments, sauces. andior
accompaniments not contributing to the meal pattern must
be recorded.

Food Quality Standards

281

2.8.2

283

294

All feod items must meet quality, quantity and temperature
standards, as established by the State Schoal Lunch
Program, County Health Services Department, California
Youth Authority, and State health regulations, at the time of
serving. (See Technical Exhibits Q and R),

Food must be purchased from a source that meets all of the
above standards,

Processed foods must have a National School Lunch
Program (NSLP) label or specifications and certifications
from the purveyor must be kept on file

All potentially hazardous food shall be kept at or above 140°
F. (hot foods); or held at or below 41° F. (cold foods) at all
times. Potentially hazardous food is defined as food
capable of supporting rapid and progressive growth of
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microorganisms  that may cause food infections or
intoxications (does not include edible shell eggs).

Specific detalls regarding the menu, minimum standards,
sack lunch definition, Board ordered diet modifications and
specific holidays subject to menu variations are included as
a part of Technical Exhibit R.

210 Portion Sizes

2.10.1

The portions and sizes to be served by the
CONTRACTOR are described in Technical Exhibits P,
R, and S or as otherwise required by the Prabation
Department Food Services Consultant. These portions
are in accordance with Federal regulations for the
National School Lunch Pragram (NSLP) and the School
Breakfast Program as established to meet the nutritional
standards under the School Meals Institute (SMI) for
Healthy Children and The California Youth Authority
standards.

2,11 Additional Food ltems to be Supplied

2111

2112

211.3

2114

CONTRACTOR shall provide and maintain stocks of
nutritional supplemental food items (juice bars, fruit
bars. granola bars, fresh fruit, cookies, peanut butter
sandwiches, etc ) to be delivered by CONTRACTOR
al a time designated by Superintendent for |ater
serving by Probation Staff to juveniles.

The CONTRACTOR shall provide and maintain
stocks of food items (fruits, milk and breakfast foods),
o be served by Probation staff to juveniles as a
substitute meal, after regular meal hours, at serving
areas desgnated by the  Superintendent.
CONTRACTOR may also be required ta provide and
maintain supplies of coffee at locations designated by
Superintendent,

Other special nutritional items such as beverages,
dessets and fruits shall be provided by
CONTRACTOR if ordered in writing by the
Superintendent a minimum of 12 hours in advance.
CONTRACTOR is not expected to serve theza items,
but shall deliver them to designated location(s) at a
designated time,

The method of computing charges for additional food
items and special nutritional items must be proposed
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by CONTRACTOR. Charges will be paid through
separate invoice, listing quantity and price.

212 Consumable Supplies

Consumable paper and plastic supplies {e.g. dishes, silverware,
cups etc.) pursuant to COUNTY specification which will be required
at serving locations designated by the Superintendent shall be

2.13

2.14

provided by the CONTRACTOR.

Pre-Meal Preparation

2.13.1 CONTRACTOR shall be responsible  for
preparation/setup of serving locations and tables prior
to meal as may be required by the food delivery
system used.

2132 All final preparation shall be done not mere than four
(4) hours prior to the serving time of the meal,

2,133 All vegetables must be cooked the same day they are
to be served.

2.134 No focds shall be prepared more than ona (1) day
before serving, unless they are commercially
prepared frozen foods,

2135 Leftovers shall be labeled and dated as to date of
preparation and shall not be stored more than three
days In the refrigerator.

2138 COUNTY shall not pay for meals that are spoiled at
delivery, do not meet NSLP and SBP requirements or
otherwise do not fulfil the specifications of the
contracl.

After Meal Clean-up

2141

2.14.2

After meals are concluded, CONTRACTOR shall
remove food carts, disposable plastic and paper
supplies from the serving areas and return them to
the kitchen,

CONTRACTOR shall clean the kitchen, dining reoms
which are not an integral part of the living units, and
pantries used by CONTRACTOR following the
serving of each meal
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2.14.3

2.14 4

2.14.5

2.14.8

All pots, pans, dishes, utensils and flatware are to be
washed at a temperature of from 140° F. to 160° F.
Final rinse temperature is to be 180° F, or a sanitizing
agent is to be used,

All work areas, work tables, sinks, stoves, ovens and
mixers must be washed and sanitized after each shift
usage,

Trash and garbage from units, pantries and all other
areas sarved by CONTRACTOR shall be removed by
the CONTRACTOR within one (1) hour after
completion of food service. All trash and garbage
shall be removed by the CONTRACTOR to the facility
trash site, stored in impervious containers, and the
trash site cleanad.

All large equipment, including walk-in and reach-in
refrigerators, large ovens, hoods, vents and warmers
must be washed and sanitized at least once a week

215 Preparing and Serving Food

2,151

2152

2.15.3

2.16 Bonding

COUNTY will make avallable the existing kitchen
facility and the hot & cold food cart service system
used for delivering meals to the various sarnving
areas.

CONTRACTOR shall provide additional pots, pans,
serving trays, utensils and other small items required
in the kitchen and serving areas.

CONTRACTOR is not obligated to use the current
COUNTY system, which consists of considerabile
paper and plastic supplies (e.g. dishes, silverware,
cups, etc). If an allernate system is proposed by
CONTRACTOR, it must meet the requirements of,
and be approved by, the COUNTY prior to instituting
the service. CONTRACTOR may suggest alternate
systems that could provide gquality food service at
lower cost,

Employee bonding is required CONTRACTOR shall be
responsible for furnishing insurance certificate ar proof of coverage,
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2.18

Control

The COUNTY will retain control of the quality, extent and general
nature of the food service program, and the prices to be charged

for juvenile meals.

U.5.DA SURPLUS FOODS

2181  Acquisition

2.18.1.1

2.18.1.2

2.18.1.3

CONTRACTOR shall have the option to use
commodities donated to the COUNTY by the
Food Distribution Section (FDS) under the
USDA Commodity Distribution Program to the
fullest extent possible in the preparation of
meals. (See Technical Exhibit X). The
COUNTY shall order available donated food
commodities from the FDS after conferring with
representative(s) of the CONTRACTOR as 1o
the type and quantity of such commodities
which can be incorporated into the meals
prepared. The COUNTY shall be invoiced by
FDS for payment of any and all costs of
delivering  such  commodities to  the
CONTRACTOR.

The CONTRACTOR shall keep records with
respect to the receipt, use and inventory of
USDA donated commodities as well as
formulas, receipts, loadout sheets, bills of
lading and other processing and shipping
records to substantiate the use of donated
commodities. Any commodities received by
the COUNTY and made available to the
CONTRACTOR shall inure only to the benefit
of the COUNTY'S feeding operation and shall
be utilized therein.

The CONTRACTOR'S books and records
which pertain to the COUNTY'S feeding
operation shall be retained for a period of five
(5) years from the close of the Federal fiscal
year to which they pertain and shall be made
available for inspection by either state or
federal representatives at any time, without
prior notice, during nermal office hours.
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2.18.2

21814

2.18.1.5

Donated commodities not utilized by the
CONTRACTOR must be retumed to the
COUNTY or the FDS

The CONTRACTOR may dispose of, by sale,
any emply containers in which commodities
are received and shall apply as a credit against
the cost of this contract any funds received
from the sale of such containers. Before any
such sale, the CONTRACTOR shall obliterate
or remove all restrictive markings on the
containers if the containers are sold for
commercial reuse, The CONTRACTOR may
dispose of (1) any and all amply containers in
which commodities are received, or (2) waste
from donated commodities by a regular
garbage disposal. The CONTRACTOR shall
be under no obligation to first attempt to sell
such containers for waste prior to such
disposal.

Utilization/Control

The utilization/control of surplus commaodities are subject
to the following requirements:

218241

2.18.2.2

21823

The CONTRACTOR shall take a monthly
physical inventory of the USDA donated
commadities on the last calendar day of each
month.  The moenthly physical inventory shall
include for each item: The donated foods on
hand at the beginning of the month, the
quantity used during the month, the balance at
the end of the manth, the fair market value of
each item used, and the total value of the
donated foods used.

The CONTRACTOR shall complete the
Manthly Commodity Activity Report (Technical
Exhibit X) obtained from the FDS and forward
It to the COUNTY within two days after the
close of each month.

CONTRACTOR shall credit the COUNTY the
USDA current fair market value of all of the
USDA donated foods used during each manth
as shown on the Monthly Commaodity Activity
Report. Credit by the CONTRACTOR shall be
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against the CONTRACTOR'S monthly charge
for the food service operations provided.

The USDA value of the donated foods shall be
determined by the most recent pricing
information published by the FDS at the time
the contract is approved,

The credit for the USDA donated foods used
each month shall be based upon the USDA
value of the actual donated foods used and nat
upon the commercial price of a similar product
(i.e., the credit for the use of USDA donated
butter shall be based on the current USDA
value of donated butter, not on the cost of
marganne).

2.18.24 The COUNTY shall review and verify the
information on the Manthiy Commoeadity Activity
Report prepared by the CONTRACTOR
monthly. After receipt of the monthly invoices
from the CONTRACTOR, the COUNTY shall
forward to FDS on a monthly basis the
documentation showing receipt of the credit for
the fair market value of the donated foods
used for the month along with the Monthly
Commeodity Activity Report.

218.25 The COUNTY shall pay the FDS service and
handling fees for USDA donated foods.

21826 The USDA donated foods ordered by the
COUNTY from the FDS shall be delivered io
and used at the site for which they were
ordered,

21827 The USDA donated foods shall be used for the
COUNTY meals anly.

21828 CONTRACTOR must comply with all
requirements pertaining to the NSLP and SBP
and USDA  reguliations regarding the
administration of grants, and all applicable
state laws and regulations.

218 Inventory, Accounting and Repording

The inventory, accounting and reporting requirements of the
National School Lunch Program (NSLP} must be met by
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220

CONTRACTOR and such reports given to the Probation
Department Business Office. CONTRACTOR shall prepare food
production worksheets for breakfast, lunch, and dinner meals prior
to the day of service. The worksheets must reflect all California
School Lunch Program requirements. (See Technical Exhibit R).
CONTRACTOR shall maintain records that COUNTY needs to
support its claim for reimbursement, CONTRACTOR must report
this information to COUNTY at the end of each month,

Suspension and Debarmant Certification

The California Department of Education Schoal Nutrition Program -
Suspension and Debarment certification must be completed by the
CONTRACTOR each time the Probation/Schoal Feod Authorities
(SFA) renews or extends an existing contract that exceeds
$100,000. In these instances, the Probation/SFA must obiain a
completed Suspension and Debarment Certification from either the
potential proponent or existing contractar before any transactions
can occur between the sponsor and the proponent or contractor
(7 Code of Federal Regulations, Part 3017 110}). This certification
Is required as part of the original proposal, contract renewal, or
contract extension to assure the Probation/SFA that neither the
proponent nor any of its key employees have beer proposed for
debarment, debarred, or suspended by a Federal Agency. The
completed certification is to be attached fo the signed contract and
maintained on file by the SFA. (See Technical Exhibit CC)

221 Emergency Food Ta Be Kept On Hand
The amount and kind of emergency food kept on hand by
CONTRACTOR for a two (2) week period shall be agreed upon
between the Probation Food Services Consultant and the
CONTRACTOR.

QUALITY CONTROL

The CONTRACTOR(s) shall establish and maintain a Quality Control Plan
o assure the requirements of the contract are met. The plan shall be
submitted as part of the proposal. An updated copy must be provided to
the Probation Coniract Manager on the contract start date and as
changes occur. The original plan and any future amendments shall
include, but not be limited to the following:

31

An inspection system covering all the services listed in Technical
Exhibit P, the Performance Reguirements Summary. It must
specify the activities to be inspected on either a scheduled ar
unscheduled basis, how often inspections will be accomplished,
and the title of the individual(s) who will perform the inspection.
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32 The methods for identifying and preventing deficiencies in the
quality of service performed before the level of performance
becomes unacceptable.

3.3 Afile of all inspections conducted by the CONTRACTOR(s) and, if
necessary, the corrective action taken. This documentation shall
be made available as requested by COUNTY during the term of the
contract

34 The methods for ensuring uninterrupted service to Probation in the
event of a strike of the CONTRACTOR'S employees or any other
unusual occurrence (i.e. power loss) which would result in the
CONTRACTOR(s) being unable to perform the contracted work

3.5 The methods for assuring that confidentiality of juvenile records are
maintained.

3.8 The methods for maintaining security of records and prevention of
loss or destruction of COUNTY and/or CONTRACTOR'S data.

QUALITY ASSURANCE PLAN

The COUNTY or its agent wil evaluate the CONTRACTOR'S
performance under this contract on not less than an annual basis. Such
evaluation will include assessing CONTRACTOR'S compliance with all
contract terms and performance standards. CONTRACTOR(s)
deficiencies which COUNTY determines are severe or continuing and that
may place performance of the contract in jeopardy if not corrected will be
reported to the Board of Supervisors,  The report will include
improvement/corrective action measures taken by the COUNTY and
CONTRACTOR(s). If improvement does not oceur consistent with the
corrective action measures, COUNTY may terminate this confract or
impose other penalties as specified in this contract,

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Technical
Exhibit P, “Performance Requirements summary”, or other such
procedures as may be necessary to ascertain CONTRACTOR cam pliance
with this contraci.

41 Perfarmance Evaluation Meetings

The Project Director or his alternate shall meet at least weekly with
the COUNTY Program Manager during the first three {3) months of
the contract, if COUNTY Program Manager finds it necessary.
However, a meeting will be held whenever a Contract Discrepancy
Report (COR) is issued. A mutual effort will be made to resolve all
problems identified. Whenever mestings are held, the written
minutes taken by Probation personnel shall be signed by the
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4.2

4.3

4.4

45

4.6

CONTRACTOR'S Project Director and the COUNTY'S Program
Manager. Should the CONTRACTOR not concur with the minutes,
the CONTRACTOR shall state in writing to the Frogram Manager
within five (5) business days of receipt of the signed minutes any
areas wherein the CONTRACTOR does not concur.

After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a
muiually agreed upon schedule,

The COUNTY shall have the right to require any personnel
assigned fo the CONTRACTOR(s) who, in the opinion of the
COUNTY Contract Manager, is unsatisfactary, will be removed and
replaced by the CONTRACTOR(s) within twenty-four (24) hours.

Monihly Self-Menitoring Reporis

CONTRACTOR shall produce at the end of each month
informational reports that indicate the level and type of services
rendered for the Probation Department. The CONTRACTOR will
forward this report to the COUNTY'S Contract Manager by the 10th
working day of the following month for which the services were
rendered. Report format and content is subject to final COUNTY
review and approval,

Lontract Discrepancy Reporl {Technical Extibit BB)

Verbal notification of a Contract discrepancy will be made to the
COUNTY Program Manager as soon as possible whenever a
Contract discrepancy is identified. The problem shall be resolved
within a time period mutually agreed upon by the COUNTY and the
CONTRACTOR.

The COUNTY Program Manager will determine whether g farmal
Contract Discrepancy Report shall be issued. Upon receipt of this
document, the CONTRACTOR s required to respond in writing to
the COUNTY Program Manager within five (5} workdays,
acknowledging the reported discrepancies or presenting contrary
evidence. A plan for correction of all deficiencies identified in the
Contract Discrepancy Report shall be submitted to the COUNTY
Program Manager within ten (10) workdays.

COUNTY Observations

In addition to departmental contracting staff, other COUNTY
personnel may observe performance, activittes, and review
documents relevant to this Contract at any time during normal
business hours. However, these personnel may not unreasonably
interfere with the CONTRACTOR'S performance
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DEFINITIONS
3.1 Acceptable Quality Level (AQL) - A measure to express the leaway

2.2

5.3

54

9.5

586

T

5.8

5.9

or vanance from a standard before Probation can apply damages
as specified in Technical Exhibit 1. An AQL does not imply that the
CONTRACTOR(s) may knowingly perform in a defective way. It
implies that the COUNTY recognizes that defective performance
sometimes happens unintentionally. It is required that the
CONTRACTOR(s) comect all defects whenever possible. A
variance from the AQL can result in a credit to Probation against
the monthly charge for the CONTRACTOR'S service.

Contract Discrepancy Report (CDR) - A report prepared by the

County Program Manager to inform the CONTRACTOR(s) of faulty
sefvice. The CDR requires a response from the CONTRACTOR(s)
explaining the problem and outlining the remedial action being
taken to resclive the problem,

CONTRACTOR Project Director - CONTRACTOR'S officer or
employee responsible for overall management and coardination of
contract services on CONTRACTOR'S behalf and act as the
central point of contact with the Probation Department.

County Contract Project Monitor Person with responsibility to
monitor the contract. Responsibility for providing reports to County

Centract Manager and County Program Manager,

COUNTY Contract Manager — Person designated by County with
authority for County on contractual or administrative matters
refating to this contract.

COUNTY Program Manager - Person designated by COUNTY to
manage the operations under this contract.

Superintendent - The Senior Director of Barry J. Nidorf Juvenile
Hall. He/she, or hisiher designee will make the decisions for the
facility.

Contract Start Date - The date the CONTRACTOR(s) begins work
(start of the basic contract period) in accordance with the lerms of
the contract.

Juvenile Records - Personal and social history, including criminal
information of a juvenile offender. The records include legal
documents and other information, which are confidential The
infermation is not to be discussed with or disclosed to unauthorized
persons as defined by the Probation Department.
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210 Liguidated Damages - The monetary amount deducted from
CONTRACTOR'S payment due to contract non-compliance and/or
deficiencies in performance.

5.11  Performance Requirements Summary (PRS) - The statement that
identifies the key performance indicators of the contract which will
be evaluated by the COUNTY to insure contract performance
standards are met by the CONTRACTOR(s). (Technical Exhibit P)

512 Quality Assurance Evaluatgr (QAE) - The Probation employee

responsible for monitoring CONTRACTOR'S compliance with the
cantract.

2.13 Quality Assurance Plan (Surveillance Plan) - The plan developed
by Probation, specifically to manitor contract compliance with the
elements listd in the Performance Requirements Summary (PRS)

514 Qualit ntrol Program - All necessary measures taken by the
CONTRACTOR(s) to assure that the quality of service will meet the
contract requirements regarding security, accuracy, timeliness.
appearance, completeness, consistency and conformity to the
requirements set forth in the Performance Work Statement.

5.15 User Complaint Report (UCR) - A report prepared by probation
personnel in order to inform the Quality Assurance Evaluator of
incidents involving faully performance by the CONTRACTOR(s).

PERSONNEL

6.1 COUNTY Contract Manager

6.1.1 The Chief Probation Officer of the COUNTY of Los Angeles
or his designee, is designated COUNTY Contract Manager,
who will have full authority to act for COUNTY in all matters
connected with this contract consistent with the provisions
contained herein,

8.12 The Contract Manager shall provide direction o
CONTRACTOR(s) in areas relating to policy, informatian
and procedural requirements

6.1.3 The Contract Manager is not authotized to make any
changes in the terms and conditions of the contract and is
not authorized 1o obligate the COUNTY in any way
whatsoever beyond the terms of the confract except as
provided in the Standard Terms and Conditions.
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6.2

6.1.4 COUNTY reserves the right to have a Contract Manager or
designated alternate interview any or all-prospective
employees of CONTRACTOR(s).

6.1.5 COUNTY will inform the CONTRACTOR(s) of the name,
address and telephone number of the Contract Manager at
the time the contract is awarded.

CONTRACTOR(s) Project Director

6.2.1 The CONTRACTOR(s) shall provide its own full-time officer
or employee as Project Director and designate the person in
the proposal. The Praject Directar or an approved alternate
shall be assigned locally and available for telephone contact
between 8:00 AM. and 5:00 P.M., Monday through Friday,
excluding COUNTY holidays. An answering service (or
machine} is not acceptable. The Project Director shall
provide overall management and coordination of contract
servicas on the CONTRACTOR'S behalf, and shall act as
the cenfral point of contact with the Probation Departmant.

When contract work is being performed at times ofher than
described above, or when the Project Director cannot be
present, and with prior approval of the Project Director, an
equally qualified individual shall be designated to act for the
Project Director.

6.22 The Project Director shall have full authority to act for the
CONTRACTOR(s) on all contract matters relating to the
daily operation of this contract.

6.2.3 The Project Director shall be available during normal
weekday work hours, 8:00 AM. to 5:00 P.M., to meet with
COUNTY personnel designated by the COUNTY to discuss
problem areas.

624 The Project Director shall have at least three (3) years of
demonstrated previous experience within the |ast five (5)
years in the management and operation of food services or
functions of similar scope.

6.2.5 The Project Director and alternate(s) must be able to read,
write, speak and understand English,

628 COUNTY shall have the right of review and approval of the
Project Director. COUNTY shall have the right of removal of
the Project Director and any replacemeant recommended by
CONTRACTOR(s).
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8.3

Other CONTRACTOR Personnel

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

636

6.3.7

6.3.8

6.3.8

The CONTRACTOR(s) shall be responsible for providing
competent staff to fulfill the contract. COUNTY shall have
the rght to review and approve potential staff prior to
assignment.

All personnel must be able to read. write and speak English.

The CONTRACTOR shall insure that each employee
performing services covered by this contract to sign and
adhere to the Contractor Employee Acknowledgement and
Confidentiality Agreement. (Refer to Technical Exhibit Y)

The CONTRACTOR shall insure that by the first day of
emplayment, all persons who may have access to Juvenile
records, and armest information have signed an
acknowledgment that meets the standards of the Probation
Department for COUNTY employees having access o
confidential criminal offender record information (CORI).
CONTRACTOR(s) shall retain original COR! form and
forward a copy to Contract Manager within five (5) business
days of start of employment. (Refer to Technical Exhibit AA)

The CONTRACTOR(s) shall not employ any person twenty
(20) years of age or younger for positions within the confines
of a Probation facility,

Personnel provided by CONTRACTOR shall present a neal
appearance and be properly attired.

The Manager/Supervisor shall meet manthly, or as
requested by COUNTY, with the Contract Manager and
other designated staff, including the Quality Assurance
Evaluator and inspect the facilities to ensure the quality of
the food services being performed. A summary repor of
their findings, including any deficiencies, will be prepared by
the  Contract Manager and submitted to the
CONTRACTORIs) for remedial action, and a copy will be
provided to the Contract Development Section

The Manager/Supervisor shall inspect the food operation at
least weekly,

A committee consisting of at least two (2) persons hired by
the CONTRACTOR(s), one of whom shall be the
Manager/Supervisor and the appropriate  Probation staff
member(s) shall meet monthly, or as determined by
COUNTY. to; (1) evaluate the food and related services
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G.4

program; and (2) to solve problems within a time frame
designated by the Contract Manager.

CONTRACTOR'S Security Requirements

G.4.1

6.4.2

6.4.3

G6.4.4

645

6.4.6

6.4.7

Employee secunty identification  badges, Including
photograph and physical description of the subject
employee, shall be provided by the CONTRACTOR(s) at his
BXpense. Such badge shall be displayed on
CONTRACTOR'S employees at all times while helshe is
within the confines of each facility

CONTRACTOR'S employess are subject to reasonable
dress codes when in the facility; may not bring visitors into
the facility, may not bring in any form of weapons or
contraband; may not bring in any alcohol or drugs or be
under the influence of alcohol/drugs; are subject to search:
must not have social contact with minors in Barry J. Nidorf
Juvenile Hall or after a minor's release from the facility, and
are olherwise subject to all rules and regulations of the
facility; and must conduct themselves in a reasonable
manner at all fimes.

CONTRACTOR shall immediately report to the Contract
Manager the name(s) of any detainee(s) in the tacility who
are close friend or relative to CONTRACTOR'S staff
assigned to Barry J. Nidorf Juvenile Hall.

CONTRACTOR shall immediately report to the Facility
Superintendent any accidents and/or loss of kitchen utensils
equipment and, supplies, CONTRACTOR will make counts
of utensils after each meal, and as directed by the
Superintendent, for security and inventory purposes. A
record of the counts will be maintained by CONTRACTOR
subject to COUNTY inspection and review,

CONTRACTOR'S employees shall enter through only one
location in the facility (Key Center) and are not permitted on
the grounds other than coming to or leaving the kitchen on
the way to work or after wark or in the course of providing
service to the facility

CONTRACTOR'S employees will be required to Sign In and
Sign Out on the Visitor's Log; and the Log will also serve to
show the time and date(s) food services staff were in the
facility.

Keys and pictured |ID tokens issued by the COUNTY to
CONTRACTOR'S employees for areas other than the
kitchen must be picked up and left with the Key Center daily.
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6.5

6.6

G.4.8

649

CONTRACTOR  shall immediately repot  to  the
Superintendent any loss of key and/or 1D tokens.

CONTRACTOR will be assigned keys, as necessary which
cannot be duplicated, for specified facilities, and
CONTRACTOR accepts full responsibility of said keys. The
CONTRACTOR shall acknowledge receipt of keys on a
memorandum furnished by the COUNTY. Duplication of
said keys Is a misdemeanor (Penal Code of the State of
California Chapter 3, Section 489), Facility keys must be
altached to employee(s) at all times.

CONTRACTOR shall provide the Superintendent with a
current list of employees, on a monthly basis,

CONTRACTOR Employee Acceptability

6.5.1

652

The CONTRACTOR(s) shall be responsible for immediately
removing and replacing within twenty-four {24) hours any
employee from working on this contract, when reasonably
requested to do so by the COUNTY Contract Manager

When personnel are needed for a job with public contact,
the COUNTY Contract Manager may, at his or her sole
discretion, direct the CONTRACTOR(s) to replace any of the
food service staff the COUNTY Contract Manager
determines is inimical to the public or Probation clientele
during the performance of their job, or which otherwise
made it inappropriate for such persons to be in contact with
the public or probation clients.

OTHER CONTRACTOR OBLIGATIONS

8.6.1

Physical Examinations

Emplovees of the CONTRACTOR(s) must undergo an initial
physical examination to assure no infectious disease exisls
before commencing work which will include the fallowing:

The special inspection of skin, nails, and mucous
membranes; VDRL; Chest X-ray, 14x17 (mot minichest),
stool examination for ova parasite, and culture: SGOT and
SGPT.

6.6.1.1 in addition, these employees must underga an
annual physical examination to assure no
infectious disease exists before continuing
work., CONTRACTOR(s) shall refer to
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Standard Terms and Conditions and ensure

compliance.

86.1.2 All - physical examinations shall be at
CONTRACTOR'S expense and proof of
compliance  will be  maintained by
CONTRACTOR(s) and available for inspection
by the COUNTY.

6.6.1.3 In lieu of an annual physical examination,
CONTRACTOR(s) may elect the following
program!

a Maintain a record of why each

employee is absent.

b. If any absence due to iliness Is for five
{5) or more consecutive days, employee
must present a statement from the
aflending physician defining the nature
of the illness. If doctors statement
relates to any infectious disease, it must
clearly state that employee can return to
food handling duties.

C. A physical re-examination shall be
required when an employee has 30
cumulative or consecutive days of
liness in & 12-month period of time and
the attending physician's documentation
does not clearly indicate the employee
is free to return to work. A worker with
chronic recurrent iliness will be subject
ta investigation and review of records by
the COUNTY Occupational Health
Services  Medical Director The
Director's review is an evaluation only
and does not include medical freatmant,
which Is not a COUNTY responsibility

6.6.2 Health Standards and Cleanliness

The CONTRACTOR shall meet the COUNTY'S Depariment
of Health Services standards and State health regulations,
including those for cleanliness, at all times. It |z the
CONTRACTOR'S daily responsibility to keep the entire
interior of the kitchen building, staff dining room, all
equipment, storage rooms, trash area and individual serving
areas (including exterior and interior doors and windows)
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6.6.4

clean and in a sanitary condition to preclude any infestation
by vermin, insects or rodents. CONTRACTOR will be
responsible for cleaning up any areas outside the kitchen
where food or trash is spilled by the CONTRACTOR
CONTRACTOR shall develop and maintain a cleaning
schedule showing work completion dates for cleaning ail
farge equipment, (i.e., walk-in and reach-in refrigerators,
large ovens, hoods, vents and warmers) as a record for
compliance with these requirements,

Cleaning Products

CONTRACTOR  shall purchase, store, and use
environmentally and human friendly non-acid {including citric
acid) cleaning products (soaps, multi-purpose degreasers,
disinfectants, waxes, air fresheners, etc.) that are
compatible with products used by COUNTY. COUNTY shall
determine compatibility and approve CONTRACTOR'S
products prior fo their use.

Gratuities

It is improper for any COUNTY Officer, employee, or agent
to solicit consideration, in any form from a CONTRACTOR
with the implication, suggestion, or statement that the
CONTRACTOR'S provision of the consideration may secure
more favorable treatment for the CONTRACTOR in the
award of the contract or that the CONTRACTOR'S failure to
provide such consideration may negatively affect the
COUNTY'S consideration of the CONTRACTOR'S
submission. A CONTRACTOR shall not offer or give, either
directly or through an intermediary, consideration. in any
form, to a COUNTY Officer, employee, or agent for the
purpose of securing favorable treatment with respeact to the
award of the contract.

A CONTRACTOR shall immediately report any attempt by a
COUNTY officer, employee, or agent to solicit such Improper
consideration.  The report shall be made either to the
COUNTY Manager charged with the supervision of the
employee or to the COUNTY Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861. Failure to report such a
solicifation may result in the CONTRACTOR'S submission
being eliminated from consideration.

Among other items, such improper consideration may take

the form of cash, discounts, services, the provision of travel
or entertainment, or tangible gifts.
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6.6.5

6.6.6

6.6.7

Consideration of Hiring COUNTY Employees Targeted for
Layoffs

Should CONTRACTOR(s) require additional or replacement
personne| after the effective date of this contract to perform
the services set forth herein, CONTRACTOR(s) shall give
first consideration for such employment openings to qualified
permanant COUNTY employees who are targeted for layoff
or qualified former COUNTY employees who are on a re-
employment list during the life of this contract.

Policy and Procedure Manual

CONTRACTOR  shall provide a policy and procedure
manual covering kitchen staff orientation and training, food
preparation, nutrition, food storage, sanitation, equipment,
supplies and ordering procedures

Uniforms for Employees

Complete uniforms (pants, tops, etc.) hair coverings required
by COUNTY heailth Department regulations will be provided
by CONTRACTOR and hisftheir expense.

COUNTY-FURNISHED PROPERTY AND SERVICES

The COUNTY shall provide no materials, equipment andlor services
necessary to operate this contract except as listed below:

7.1 COUNTY Provision of Utilities

7.1

712

Dn-Site Provisions

The COUNTY will provide all ulilities to the kitchen,
including gas, electricity, heat, steam, sewage with
traps and water,

Telephones which handle incoming calls and calls
within the facilittes shall be provided by the COUNTY
at the facilities. Any lelephone{s) needed for
outgoing calls must be provided at CONTRACTOR'S
exXpense.

Ofi-Site Provisions
No utiities or telephones will be provided by the

COUNTY to the CONTRACTOR(s) if off-site facilities
gre used.
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7.2

7.3

74

COUNTY Provision of Services

7.21 The COUNTY shall be responsible for maintaining
aquipment which does not require human effort to operate
including, but not limited to, walk-in refrigerators, freezers,
fived plumbing, heating and lights. (See Technical Exhibit

W
7.2.2 COUNTY shall provide fuel to cperate food trams.

723 COUNTY shall provide regular weekly extermination service
at a pre-scheduled time between 8:00 a.m. and 5:00 p.m.

7.24 Pickup of trash and garbage from dumpsters at the facility
trash site shall be provided at COUNTY expense.

7.2.5 Parking for CONTRACTOR personnel will be provided when
available in the event COUNTY implements paid parking,
CONTRACTOR will be responsible to pay the parking fee.
COUNTY is not responsible for any damage to vehicles
owned by CONTRACTOR or CONTRACTOR'S employees.

Maintenance of Cerifications

COUNTY shall maintain applicable health cedifications |f
CONTRACTOR prepares and serves food on COUNTY premises,
and will ensure CONTRACTOR meets all State and local
regulations when preparing and serving meals, |f CONTRACTOR
prepares of serves food In a facility not located on COUNTY
premises, CONTRACTOR shall maintain State and local health
certifications for the facility and shall maintain the cerifications for
the duration of the contracts.

Signature Authority

COUNTY shall retain signature authority on the National School
Lunch Program and School Breakfast Program contracts, the Free
and Reduced Price Policy Statement and the claim for
reimbursement. COUNTY shall be responsible for determining
eligibility for free and reduced price meals.

8.0 CONTRACTOR-FURNISHED ITEMS

8.1

General
The CONTRACTOR(s) shall furnish all necessary personnel

required to perform all services required by EXHIBIT A:
PERFORMANCE WORK STATEMENT.

Fis



8.2

8.3

8.4

9.0 HOUR

Health Education

CONTRACTOR shall provide health education for food service
workers.

821 It shall cover all aspects of food handling, including
contamination by bacteria, chemicals, insects, rodents, and
parasites, proper sanitation procedures and relevant laws.

8.22 CONTRACTOR may accomplish this three to four hour
training by accepting COUNTY instruction, as long as it can
be provided without charge, or by obtaining an equivalent
level of training from other sources as approved by
COUNTY.

Reimbursement for Costs Incident to Loss of Keys/ldentification
tokens: CONTRACTOR shall reimburse COUNTY for any and all
costs, as defined by COUNTY, incurred incident to loss of
keys/ldentification tokens by CONTRACTOR's employees,
including, but not limited to, costs of re-keying locks at the facility
All monies paid by and costs incurred by COUNTY for such
repairs or replacement of locks shall be paid by CONTRACTOR
upon demand, or COUNTY may offset the cost of such
repairs/replacements against any monies due to CONTRACTOR
from the COUNTY.

All mateniais required to perform this contract, and not otherwise
mentioned as being provided by the COUNTY, shall be provided
by the CONTRACTOR(s) at histher expense.

S/IDAY OF WORK

91

Recognized Holidays

The CONTRACTOR will be required to provide service on
COUNTY-recognized holidays at Barry J. Nidorf Juvenile Hall
These holidays change from year to year. The Contract Manager
will provide the CONTRACTOR, upon request, with a list of
COUNTY holidays.

10.0 WORK SCHEDULES

101

CONTRACTOR shall submit for review and approval a work
schedule for each facility to the COUNTY Program Manager and a
copy to the COUNTY'S Contract Manger within ten (10} days prior o
starting work, Said work schedules shall be set on an annual
calendar identifying all the required on-going maintenance tasks and
task frequencies. The schedules shall list the time frames by day of
the week, morming, and afterncon the tasks will be pedformed.
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102 CONTRACTOR shall submit rewvised schedules when actual
performance differs substantially from planned performance. Said
revisions shall be submitted to the COUNTY facility’s Superintendent
and a copy to the COUNTY'S Contract Manger for review and
approval within five {5) working days prior to scheduled time for work

11.0 UNSCHEDULED WORK

111 CONTRACTOR(s) agrees that any work performed outside the
scope of "Performance Work Statement” or the "Other Contractor
Obligations” seclions of this document, without the prior written
approval of the COUNTY in accordance with Attachment |, Section
8.4, "Changes and Amendments of Terms,” shall be deemed to he
a gratuitcus effort on the part of the CONTRACTOR(s), and the
CONTRACTOR(s) shall have no claim therefore against the
COUNTY,

12.0 SPECIFIC WORK REQUIREMENTS

12.1 EMERGENCY CONDITIONS/INOPERABLE FACILITY

12.1.1  Emergency Conditions

In the case of emergency or unusual event, all employees
of CONTRACTOR located on-site shall be subject to
direction of the Superintendent, CONTRACTOR and its
employees shall cross picket lines and provide services
contracted for during any work action or strike, to the
extent permitted by law, including the National Labor Act
and any similar State law.  In the event of a COUNTY
labor dispule which affects the delivery of services
hereunder, CONTRACTOR may submit to Superintendent
a claim for additional costs incurred in providing food
service. Such claim shall be submitted to COUNTY Board
of Supervisors for approval. This procedure shall also be
followed when other emergencies not related to work
action occur.

12.1.2 Inoperable Facility

In the event COUNTY's facility, kitchen, or part thereaf,
becomes inoperable due to fire, earthquake, flood, riot or
other event outside the control of CONTRACTOR,
additional expenses o provide the confract services, as
agreed to by the Superintendent, shall be borne by the
COUNTY in the eveni the COUNTY elects to continue the
contracts; however, should such event outside the control
of the CONTRACTOR cause the contracts to be
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inoperable, the COUNTY shall have the right to terminate
the contracts without further obligations for food services.

122 FOOD, EQUIPMENT & UTENSIL REIMBURSEMENT

12.2.1

Staples and Consumable Supplies

It applicable, a food staples and consumable supplies
inventory will be taken prior to the start of the contract by
the CONTRACTOR and COUNTY. All of these tems will
be given a dollar value based on cost of purchase.
COUNTY shall receive a credit against the contract
payments based upon this agreed-upon dollar value,

1222 Eqguipment, Utensils and Non-Consumable Supplies

122217 A complete inventory of all equipment, utensils

and non-consumable supplies as well as their
specific condition  will be taken by the
CONTRACTOR and the COUNTY at the start of
the contract. Another inventory will be taken at
the close of the confract All equipment and
utensils must be returned to COUNTY in the same
condition as received, less consideration for
narmal wear and tear,

12.2.22 CONTRACTOR shall reimburse COUNTY, at a

reasonable cost to be determined by the
superintendent, for the missing or broken
COUNTY equipment, utensils or non-consumable
supplies at the close of the contract or COUNTY
may offset said cost against any monies due to
CONTRACTOR from COUNTY.

12.3 MAINTENANCE, REPAIR & MODIFICATION OF FACILITY &
EQUIPMENT

12.3.1

12.3.2

Condition of Kitchen at Contract Inception

COUNTY will provide complete, operable and sanitary
kitchen at contract inception,

Equipment Changes/Additions and Facility
Alterations/Repairs Deemed Necessary by CONTRACTOR

CONTRACTOR shall describe the equipment, if any,
necessary to supplement or replace existing COUNTY
equipment and the COUNTY facility alterationsirepairs, if
any, necessary to support CONTRACTOR'S service
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hereunder. Such

description shall include, but not be

limited to: a list of equipment, including the price (less
investment tax credit); quantity of items; serial numbers (if
applicable), a detailed description of the equipment and a

detailed statement

of any installation costs andfor any

alterations/rapair costs.

12.3.2.1 Facility Alterations

12.3.2.1.1

123212

12.321.3

80

in the event that the contract results in
the alterations/repair of any COUNTY
facility by CONTRACTOR, then prior
to the commencement of any such
alterations/repair CONTRACTOR shall
obtain prior written approval of the
plans and specifications for such
alterations/repair from the Probation
Department and the Internal Services
Department. The Internal Services
Department may condition its approval
upon the posting of such performanca,
labor and material bonds (with
COUNTY named as an additional
obligee) as will assure the satisfactory
and timely completion of the proposed
alterations/repair.

In the event that the contract results in
any alterations/repair of a COUNTY
facility where the estimaled cosis of
such alterationsirepair, including labor
and material, exceeds ten thousand
dollars ($10,000), then  the
alterationsfrepair may be subject to
the competitive bidding reguirements
of State law.

Tha financing and acquisition of any
such equipment and the
alterations/repair of any COUNTY
property will be subject to the
provisions of the State Constitution,
statutes, regulations and COUNTY
ordinances as well as prior approval of
the COUNTY including the Chief
Probation Officer and other concermed
officers.



12.3.3 EQUIPMENT AND OTHER PERSONAL PROPERTY

12.3.3.1 Except as otherwise provided in 12.3.3.3 below,

12332

12.3.2.3

all equipment and other personal property which
will be acquired by purchase or lease for the
performance of services hereunder, which will be
paid for by COUNTY, and which may be or may
become COUNTY property, may be acquired by
COUNTY's Internal Services Department either
from CONTRACTOR or from any other provider,
exoept that consumable items incident lo the
performance of services by CONTRACTOR
hereunder (e.g., raw food, cleaning supplies) may
be acquired independently by CONTRACTOR.

In the acquisition of all eguipment and other
personal property for services hereunder,
CONTRACTOR  shall comply with all
requirements of Superintendent and COUNTY's
Internal Services Department.  All deliveries of
equipment and other personal property shall be
at times and on routes approved by
Superintendent.

All equipment to be used by CONTRACTOR for
the performance of services hereunder shall be
subject to the prior approval of Superintendent.

CONTRACTOR shall purchase as described
pursuant to Section 12.3, Paragraph 12.3.2. The
cosl of any such equipment which is purchased by
CONTRACTOR shall he depreciated/amartized
fully on a straight fine monthly basis over the
period from the date of acquisiion by
CONTRACTOR to and including the expiration of
G0-months following implementation of contract.

CONTRACTOR shall be responsible for normal
and appropriate  eguipment Installation If
necessary, CONTRACTOR shall reimburse
COUNTY for any costs incurred by COUNTY, as
determined by COUNTY, to install such equipment
or COUNTY may deduct such costs from any
amounts due to CONTRACTOR from COUNTY
hereunder.

The time for acguisition of such equipment shall

be in accordance with a schedule approved hy
Superintendent,
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12.4

12.5

12.6

12.7

AMORTIZATION — COUNTY PROPERTY

Any new equipment purchased, installed and amortized by
CONTRACTCR in performance of this contract andfor any
alterations, modifications or repairs of the facility will become
COUNTY property, except as provided in Paragraph 12 8 below.
At the expiration of 60 months following implementation of confract,
title to all such equipment shall be transferred to COUNTY without
any charge to COUNTY.

CARE AND MAINTENANCE EQUIPMENT

CONTRACTOR shall be responsible for all equipment which
requires human effort to operate, including but not limited to:
dishwashers, mixers, toasters, and trams, food carls, ovens and
stoves. The CONTRACTOR will have the direct responsibility for
maintaining the above equipment in working condition at all times.
(Sea Technical Exhibit W)

EQUIPMENT REPLACEMENT

If the CONTRACTOR uses COUNTY equipment, etc, the
COUNTY will replace equipment and utensils which are damaged
or wom oul when their repair or futher maintenance is not
considered by the COUNTY to be economically feasible and it has
been determined by the COUNTY that there has not been
negligence on the pat of the CONTRACTOR The
CONTRACTOR must pay the COUNTY for the cost of replacing
equipment and utensils, less nomal depreciation, if the
CONTRACTOR is found by the COUNTY to have been negligent in
their use, car, control and/or maintenance.

DAMAGE TO FACILITY, BUILDING OR GROUNDS

12717 CONTRACTOR will repair, or cause (o be repaired, at his
own cost, any and all damage to facilities, building, or
grounds caused by CONTRACTOR, employees of
CONTRACTOR, or persons for companies making pick-
us from or deliveries to CONTRACTOR. CONTRACTOR
shall be responsible for the maintenance and repair of
the intenior of the kitchen, and pantries and serving areas
under its exclusive use and control. Such repairs or due
diigent efforts to begin such repairs shall be made
immadiately after CONTRACTOR has become aware of
such damage, but in no case [ater than thirty (30) days
after occurrence.
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12.8

12.9

1272 if CONTRACTOR fails to make timely repairs, COUNTY
may make any necessary repairs. Al monies paid by
and costs incurred by COUNTY for such repairs shall be
repaid by CONTRACTOR upon demand, or COUNTY
may offset the cost of the repairs against any monies due
to CONTRACTOR from the COUNTY

EQUIPMENT PURCHASE OPTION

In the avent that the contract is terminated prior to completion of
the 60-month period, COUNTY shall have the option o purchase
any such equipment purchased by CONTRACTOR by paying
CONTRACTOR the cost of such equipment less accumulated prior

payments.

in the event that the contract is terminated prior to completion of
B0-month period and COUNTY does not exercise such option to
purchase such equipmeant, then:

12.8.1 CONTRACTOR may enter COUNTY premises where such
equipment is located and take possession of such
equipment and retain all prior payments regarding such
equipment as full compensation for their use and
depreciation.

1282 If CONTRACTOR takes possession of such equipment
then CONTRACTOR shall reimburse COUNTY for any
costs incurred by COUNTY, as determined by COUNTY, to
restore COUNTY'S premises to the condition as existed
prior to the installation of such equipment or COUNTY may
deduct such costs from any amounts due to
CONTRACTOR from COLINTY.

INGPECTIONS

1281  |nspection of Food

CONTRACTOR  guarantees the  quality and
wholesomeness of all food served notwithstanding any
inspections or supervision by the Superintendent and/or
Probation Food Services Consultant,

12.9.2 inspection of Food Preparation and Serving Areas

The kitchen, staff dining room and serving areas shall be
accessible and subject to  inspection by the
Supenntendent andfor Probation Department Food
Services Consultant at any time. These persons may
sample any of the food served for any meal
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1293  Inspection of Off-Site Areas

In the event food is stored or prepared off-site, the
Supernintendent and/or Probation Department Food
Services Consultant shall have the right to inspect such
locabion(s) at any time.

Inspection of books and records which pertain to the
COUNTY'S feeding operation shall be made available for
inspection by either COUNTY, State or Federal
representatives at any time without prior nolice during
normal office hours.

1284  Inspection by Other Agencies

The kitchen, staff dining room, serving areas and/or any
off-site food preparation or storage location(s) used by
the CONTRACTOR shall be subject to inspection by any
authorized COUNTY staff and staff of other appropnate
public entities responsible for inspection of COUNTY
Juvenile facilities.

12.9.5 |nspection of Equipment

The COUNTY reserves the right to conduct periodic
inspection and audits concerning the condition of all
assigned kiichen components and equipment during the
term of this contract CONTRACTOR shall report all
buillding and equipment deficiencies to the
Supenintendent prior to making any alterations for
repairs.

12.10 SECURITY OF SUPPLIES AND EQUIPMENT

12.11

1212

CONTRACTOR s responsible for and must provide security for all
supphes and equipment used in the course of the contracts in the
kitchen building, pantries, dining rooms and those serving areas
under their exclusive cantrol.

DELIVERY OF SUPPLIES TO FACILITY

Delivenies of supplies {o the facility for the kitchen must be at times
and on routes acceptable to the Superintendent,

GOVERNMENT OBSERVATIONS

COUNTY and/or personnel from other governmental junisdictions,
other than Contract Manager and Quality Assurance Evaluator, may
from time to time be authorized by Probation Department to observe



12.13

12.14

12.15

12.16

contract operations. However, these personnel will not unreasonably
interfere with CONTRACTOR's performance.

PHOTOCOPY/DUPLICATING

CONTRACTOR must provide for  any necessary
photocopying/duplicating at his own expense.

LAWS AND LIMITATIONS

CONTRACTOR agrees to comply with all applicable Iocal, State
and Federal laws and regulations Including CAL OSHA standards
for HIV, Hepatitis B, etc. CONTRACTOR understands that any
findings and/ar recommendations must conform to the codes, laws,
rules and regulations governing the agencies and departments
involved, Where CONTRACTOR believes changes in codes, laws,
rules and regulations are needed to effecl desirable improvements,
he/she shall so indicate. Such changes, if deemed appropriate,
shall be sought by the COUNTY at its discretion.

STATE AND FEDERAL REGULATIONS

CONTRACTOR shall read, understand and agree to comply with
the obligations imposed by Section 306 of the Federal Clean Air
Act, Federal Clean Water Act including Section 508, Executive
Order 11738, the Environmental Protection Agency regulations,
and any subsequent amendments as may apply to this coniract.
Violations of various environmental regulations will be reported to
the U.5. Department of Agriculture, Food and Mutrition Services:
and the US. Environmental Protection Agency (EPA).
CONTRACTOR shall not utilize facility listed on the EPA list of
Violating Facilities.

CONTRACTOR must comply with all requirements pertaining to the
NSLFP and SBF and USDA regulations regarding the administration
of grants, and all applicable state laws and regulations. (Refer to
Section 2.18.2.8)

CONTRACTOR must comply with Section 103 of the Federal
Contract Work Hours and Safety Standards Act, which addresses
avertime and compensation. Workers are compensated for hours
worked in excess of 40 hours per week at the rate of one and one-
half times the basic rale, or COUNTY will not allow overtime.

PREVAILING WAGES FOR COVERED CRAFTS

12.16.1 CONTRACTOR, its subcontractors, agents, and
employees shall be bound by and shall comply with all
applicable provisions of the California Labor Code as well
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as all other applicable Federal, State, and local laws
related to labor,

12.16.2 CONTRACTOR, its subcontractors, agents and
employees shall pay the prevailing wage rate established
by the State Depariment of Industrial Relations Public
Works Payroll Reporting Form to those employees who
perform work which is subject to the prevailing wage
requirament of the California Labor Code.

12.16.3 CONTRACTOR shall post at each job site, a copy of the
determination of the prevailing rate of per diem wages for
each craft or type of workman covered by the prevailing
wage requirement needed to execute the maintenance
position of this contract and shall certify in writing that the
posting of the copy of the determination required by
Labor Code Section 1773.2 has been completed.

12.16.4 CONTRACTOR shall collect, maintain and submit on a
monthly basis to the County Probation Department on
the form shown as Technical Exhibit U, the Depariment
of Industrial Relations Public Works Payroll Reporting
Form, for each covered worker who performs work at
Barry J. Nidorf Juvenile Hall along with its certification
therzof in the form also shown on Technical Exhibit L.

12.16.5 CONTRACTOR, its ‘'subcontractors, agents and
employees shall comply with Labor Code Section 1777.5
with respect to employment of apprentices.

1216.6 CONTRACTOR, H#s subcontractors, agents and
employees are directed to the requirements of the Labor
Code with respect to hours of employment. Eight (8)
hours of labor constitute a legal day's work for the
covered crafts and neither CONTRACTOR nor any
subcontractors hersunder shall require or permit any
covered worker to perform any of the covered work
described In Exhibit A, 1.0 and 2.0 and Technical Exhibit
U for more than eight hours during any one calendar day
or more than forty (40) hours during any one calendar
week except as authonzed by Labor Code Section 1815,
For each viclaton of the provisions of Labor Code
Seclions 1811 through 1815, CONTRACTOR shall forfeit
to the COUNTY the penalty set forth therein,

1217 WORK OUTSIDE OF SCOPE OF CONTRACT

The CONTRACTOR agrees that any work performed outside the
scope of the Statement of Work, Exhibit A section of this
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document, without the prior written approval of the COUNTY in
accordance with Aftachment | Section B84, Changes and
Amendments of Terms, shall be deemed fo be a gratuitous effort of
the part of the CONTRACTOR, and the CONTRACTOR shall have
na claim therefore against the COUNTY,

13.0 PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requirements Summary
(PRS) Technical Exhibit P are intended to be completely consistent with the
Contract and the SOW, and are not meant in any case to create, extend,
revise, or expand any obligation of CONTRACTOR beyond that defined in
the Contract and the SOW. In any case of apparent inconsistency between
services as stated in the Contract and the SOW and this PRS, the meaning
apparent in the Contract and the SOW will prevail. If any service seems to
be created in this PRS which is not clearly and forthnightly set forth in the
Contract and the SOW, that apparent service will be null and void and place
ne requirement on CONTRACTOR.

A standard level of performance will be required of CONTRACTOR(s) in
the areas of food services. Technical Exhibit P summarizes the required
senvices, performance standards, maximum allowable deviation from the
standards, monitoring methods to be used by the COUNTY, and monetary
damages to be imposed for unacceptable performance. COUNTY will
evaluate the CONTRACTOR'S performance under this contract using the
quality assurance procedures specified in Technical Exhibit P, or other
such procedures as may be necessary to ascertain CONTRACTOR(s)
compliance with this contract. Failure of the CONTRACTOR(s) to achieve
this standard can result in a deduction from CONTRACTOR'S monthly
payment as determined by COUNTY,

When the CONTRACTOR'S performance does not conform with the
requirements of this Contract, the COUNTY will have the option to apply the
following non-performance remedies

* Require CONTRACTOR to implement a formal corrective action plan,
subject to approval by the COUNTY. In the plan, the CONTRACTOR
must include reasons for the unacceptable performance, specific steps
1o return performance to an acceptable level, and monitoring methods to
prevent recumence.

* Reduce payment to CONTRACTOR by a computed amount based on
the assessment fee(s) in the PRS.

* Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance

* Failure of the CONTRACTOR to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified
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within ten (10) days shall constitute authorization for the COUNTY to
have the service(s) performed by others, The entire cost of such work
performed by others as a consequence of the CONTRACTOR'S failure
to perform said service(s), as determined by the COUNTY, shall be
credited fo the COUNTY on the CONTRACTOR'S future invoice.

This section does not preclude the COUNTY'S right to terminate the
contract upon ten (10} days written notice with or without cause, as
provided for in the Contract, Paragraph 8, Standard Terms and
Conditions, Sub-paragraph 8.41, Termination for Convenience.

14.0 ADDITION/DELETION OF FACILITIES

CONTRACTOR s responsible for providing food and related
services for the Barry J. Nidorf Juvenile Hall, Facilities, work force
andfor work hours may be added or deleted during the Agresment
term upon at least a five (5) calendar day written notice by
COUNTY.

A Facilities may be added to the contract at an amount agreed
between COUNTY and CONTRACTOR at the time of adding
the facility. The amount agreed upon shall be consistent
with CONTRACTOR'S costs for existing services for similar
facilities.

B. Emergency and additional staff or work hours added to an
existing facility in the Confract will be compensated at the
per meal cost proposed by CONTRACTOR.

c It additional supplies are required on a regular basis,
COUNTY will determine if there is to be an increase in costs
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EXHIBITB

MORRISON MANAGEMENT SPECIALISTS, INC.
PRICING SCHEDULE
BARRY J. NIDORF JUVENILE HALL

CONTRACTOR agrees fo perform stated services for a per meal fee as follows;

COST PER SALES COST PER
MEALS PER DAY | MEAL NET OF TAX MEAL WITH
TAX SALES TAX |
1.9339 0.0247 2.0186
2000-2099 |
1.5638 0.0243 1.9881
2100-2199 |
1.8336 0.0233 1.9575
2200-2299
1.8997 0.0235 1.8232
2300-2399
| 1.8635 0.0231 1.8866
2400-2499
1.8235 ' 0.0226 1.8461
2500-2599 _
1.7835 0.0221 1.8056
~ 2600-2699 — |
1.7435 0.0216 1.7651
2700-2799
1.7085 0.0211 1.7297
2800-2889
| 16785 0.0208 1 1.6983
2900-2999
1.6485 0.0204 1.6689
3000-3099
1.6285 | 0.0202 1.6487
3100-3199 B
1.6085 0.0799 1.6284
3200-over o

“*Exhibits M and N must be submitted with each monthly invoice. Refer to
the Contract, Standard Terms and Conditions for specifications to submit
inveoices/payments and all applicable forms for the living wage program.

By
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EXHIBIT D

EXHIBI-9=REQUIRED FORMS
PROPOSER’S EEO CERTIFICATION

Morrison Management apecialist, Inc.

Company Name

1727 Axenty Way Redondo Beach, CA 90278

Address

63-115596_
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the
Proposer cerifies and agrees that all persons employed by such firm, jts affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard
to or because of race, religion, ancestry, national origin, or sex and in compliance with all
anti-discrimination laws of the United States of America and the State of California

CERTIFICATION YES NO

1 Froposer has written policy statement prohibiting

discrimination in all phases of employment. (X)) { )
2, Proposer periodically conducts a self-analysis or

utilization of its work force. {X) ( )
3. Proposer has a system for determining if its employment

practices are discriminatory against protected groups. (X { )
4 When problem areas are identified in employment practices,

Froposer has a system for taking reasonable corrective

Action lo include establishment of goal and/or timetables. () { )

- ey ) — -
540 M.l 5= Bl-a 5

Signature Date

Edward Clark. Regional Vice President

a1



COUNTY’S ADMINISTRATION

CONTRACT NO

COUNTY CONTRACT MANAGER:

Mame: Yolanda Young

Tithe: irector of Conftracts and Grants Manaogement Division
Address 8150 E Impenal Hwy, A-66
Downay, CA 80242

Telephone: (562) 940-2728
Facsimile: {562) 803-6585
E-Mail Address; Yolanda. You ngiflaprob.org

COUNTY PROGRAM MANAGER:
Mame: Juan Peinado
Title: Services Director

Address; 16350 Fitber Streal
Sylmar, CA 91342
Telephone: (618) 364-2005
Facsimile: (818) 364-6810
E-Mail Address: Juan.Peinadof@laprob.org

COUNTY CONTRACT MONITOR:

Name: Jennifer Donnell

Title: Contract Monitor Supenvisor

Address: 11701 Alameda Streal, Suile 3220
Lynwoad, CA 0262

Telephone: {323) 357-5548

Facsimile:

E-Mall Address: Jennifer.Donnelli@laprob.or

COUNTY CONTRACT ANALYST:

Mame: \Venezia Mojarro

Title: Contract Analyst

Address: 9150 E. Imperial Hwy, B-52
Dawney, CA 80242

Telephone: (562) 940-2677

Facsimile: (562) B03-5585

E-Mail Address: Venexia. Mojarro@ laprob.org
g2
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CONTRACTOR'S ADMINISTRATION

MORRISON MANAGEME?
CONTRACTOR'S NAME

CONTRACT NO.

CONTRACTOR'S PROJECT DIRECTOR:

Name: Edward Clark
Title: Regional Vice President
Address 1727 Axenty Way

Redondo Beach, CA 90278
Telephone: {310) 798-4017
Cell (310) 268-4017
Facsimile: (310} 7o8-4223

E-Mail Address: Eclarki@lamMaorrison.com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name: Terri Manoogian
Title: Regional Director
Address; 1727 Axenty Way
Redondo Beach, CA 90278
Telephone: (310) 7984017
Cell: (626) B25-6951
Facsimile: (310) 7484223

E-Mail Address: TerriMancogiani@lamMomson com

Notices to Contractar shall be sent to the following address

Name: Edward Clark
Tithe: Regional Vice President
Addrass: 1727 Axanty Way

Redondo Beach, CA 20278
Telephone: (310} 798-4017
Facsimile: (310) 798-4223
E-Mail Address: Eclarki@ilamMorrison.c

EXHIBIT F




EXHIBIT G

EXHIBIT G

REQUIRED FORMS
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FORM 1
FORM 2

FORM 3

FORM 4

FORM 5

FORM &

FORM 7

FORM B

EXHIBIT G

REQUIRED FORMS
TABLE OF CONTENTS

PROPOSAL SHEET
EMPLOYEE BENEFITS

CERTIFICATION OF INDEPENDENT PRICE DERTERMINATION
& ACKNOWLEDGMENT OF RFP RESTRICTIONS

CERT. NO CONFLICT OF INTEREST LA CO. CODE 2.180.010
FAMILIARITY WITH THE COUNTY LOBBYIST ORDIANCE CERT
LA COUNTY COMMUNITY BUSINESS ENTERFRISE FROGRAM
— REQUEST FOR LOCAL SBE PREFERENCES PROGRAM
CONSIDERATION

ATTESTATION OF WILLINGNESS TO CONSIDER GAIN/GROW
PARTICIPANTS

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM -
CERTIFICATION FORM & APPLICATION FOR EXCEPTION

LIVING WAGE FORMS:

FORM 9

FORM 10

ACKNOWLEDGEMENT & STATEMENT OF COMPLIANCE

LABOR/PAYROLL/DEBARMENT HISTORY

CONTRACTOR LIVING WAGE DECLARATION



EXHIBIT G
Fomm 1

PROPOSAL SHEET

FOOD SERVICES FOR THE COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

Honorable Board of Supervisors
County of Los Angsles

383 Hall of Administration

500 West Temple Streel

Los Angeles, California 90012

Dear Supemnvisors:

The undersigned offers to provide all labor and supplies necessary to provide
food services for Barry J. Nidorf Juvenile Hall Center of the County of Los
Angeles Probation Department as listed below and identified in Appendix B,
Statement of Work, set forth in this RFP.

Said work shall be done for the period prescribed and in the manner set forth in
said Statement of Work, and compensation therefore shall be computed under
the fermula provided therein based upon the hereinafter proposal price. | agree
that if the County Board of Supervisors accepts my proposal, | will commence
services on 15 calendar days' notice

| agree to provide the specified services at Barry J. Nidorf Juvenile Hall, County

of Los Angeles - Probation Department in accordance with Appendix B,
Statement of Work, set forth in this RFP.

BARRY J. NIDORF JUVENILE HALL

| PROPOSE THE FOLLOWING COSTS:

Proposed cost for B67,533 annual meals: $_1.648.052 (Net of Tax)

Additional food items costs: $_Actual cost plus 10%
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EXHIBIT 4G
FORM |

EXHIBH-t—REQUIRED FORMS-
PROPOSAL SHEET

FOR THE SECOND YEAR:

Increase or Decrease the Cost to the Original term by _ 0 % of the CPI Increase or Decrease.

FOR THE THIRD YEAR:

Increase or Decrease the Cost of the Second Yearby 0 % of the CPl increase or Decrease.

FOR THE FOURTH YEAR:

Increase or Decrease the Cost of the Third Yearby 0 % of the CPI Increase or Decrease.

FOR THE FIFTH YEAR:

Increase or Decrease the Cost of the Fourth Year by _ 0 % of the CPI Increase or Decrease.

Respectfully submitled,
Marrison Management Specialists, Inc.

Firm or Enrjpnra?ame
BY %/ (Lo~

BY

BY

Los Angeles, California

Date: May 31, 2005

Address; 1727 Axenty Way

City: Redondo Beach, CA 80278

Phone: 310-798-4017

ay



EXHIBIT G
Form 1

EXHIBIF 3 REQUIRER-FORMS
Barry J. Nidorf
BUDGET NARRATIVE

DIRECT COST:

Payruoll

Wages: Our total monthly payroll cost for wages will be $39.485, This is the cost for
18.75 hourly FTE s and two full time managers. Our average hourly wage is $9.684 per
hour without management.  We have budgeted for 750 hours of hourly staff per week.

Benefits: Our total monthly cost for employee benefits will be 56,108, Our employees
have the option of selecting medical. dental, vision, life. disability or accident insurance
plans that meet their personal needs. Both hourly and management emplovees receive
paid vacation time based on their tenure with the company. Hourly employees earn
wellness time and managess receive paid leave davs that they can use for sick days or
personal business, Here are some details associated with those costs:

CATEGORY = PERCENTAGE
- Medical, Dental, Vision, Life, Disahility, Accidemt 7.71%
401 K, Stock Bonus Plan 1.19%
Wellness | 3:28%
Vacalion 3.19%
Total 15.47% |

Payroll taxes and Worker's Comp: the following are the percentages we applied to
calculate our costs for FICA, FUIL, SUI and worker’s compensation insurance:

CATEGORY PERCENTAGE
FICA T.65%

FUI | B0%

sUl | 3.40%
Worker's compensation insurance C700%

Total B | 18.85%

ag



EXHIBIT &
Form 1

Total Insurance/Miscellaneous S&S expenses;
The costs associated with zach of the line items in this eategory are based upon our
experience operating Barry J. Nidorf for the past 22 vears. We feel that we have

included sufficient cost to continue operating a high quality program that meets the needs
of the minors, staff and administration

Food Cost
We budgeted food costat 51.01 per meal.  As in the past, Momison agrees 1o make the

fullest use of USDA surplus commodities when they are available, appropriate and cost
effective.

INDIRECT COST:

This expense is to offset the cost of the Morrison regional team’s oversight and the
support the account receives from our corporate headguarters,

PROFIT: We have included a very modest profit of 1.33%.

Method for Annually Adjusting the Incremental Fee for each suceceding vear of the
contract= Lero () percent times the per meal fees proposed on Exhibit 1, Attachment 1.



EXRIBIT G
Form 2

Medical Insurance /Health Plap:

Employer Pays: $109.30° $251.66 {Employes Only)
$200.44 $408.23 [Employee + 1)
$347.41 §779.84 (Family)

Employee Pays: $138:67 (Employee Only)
$286.00 (Employec + 1)

$396,50 (Family)
HMO Kuser HMO Ungeed Healtheare
Toml Mo, Premiom:  §247.97 $390.33 (Employee Cnly)
PR §784.23 {Emploves + 1)
£743.01 $1,176.34 (Farmily)
Aneyun] Dredoctible

Employecy__ O Farmily § 1]

Covernge (X)

b4 Hospital Care (In Pagient _X Ot Pagent __ X
.4 X-Ray und Laborswory
x Surpery

X Office Visis

— X Phsmucy
» Mlatermity
X Mental Health/Chemical Dependency, In Pupens
X Mental Health/Chemical Dépendency, Our Patient

Demeal Insuranice:

Employer Pays §_{1__ Employee Pays §23.57md (Emp Only)  Totsl Mo. Premivm  $23.57
#M7.75/mo (Emp+1 Dep) Towul Mo, Premm §47.75
§97.31 /mo (Family) Total Mo Premiven §97.31

Life Insurance:

Employer Pays Ffcenu /3100 Employee Pave _§() Total Mo, Premium $2350 for 83,000 coverape

Vacation:

Numberof Days _ 5 and

Anyincreateafter 3 vears of employment, number of days or hourss _ 10 glaye
after & vears of emploviment, number of davs or hooes 15 dave

Sick Leave:
Number of Days _ 12 davs and

Any increase after _no incresse bigeed on tenure) vears of employment, number of days or howes

Holidays:
Mumber of Days _ 0 per vear

Henrement
Employer Pays §_ Emploves Pays § Toral Premuwm §
HI1K Plan offered with 35% company match.
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Morrison Management Specialist, Inc.

EXHIBRIT &
Form 3

EXHIBIT-5—REQUIRED FORMS

CERTIFICATION OF INDEPENDENT PRICE DETERMINAION
& ACKNOWLEDGEMENT OF RFP RESTRICTIONS

By submission of this Proposal, Proposer certifies that the prices quoted herein have
been arrived at independently without consultation, communication, or agreement with
any other Proposer or competitor for the purpose of re stricting competition.

List all names and telephone number of person legally authonzed to commit the
Proposer.

NAME PHONE NUMBER
ECWARD CLARK 310-798-4017
JACK LAWLESS 800-686-6323 "

NOTE: Persons signing on behalf of the Contractor will be required to warrant that
they are authorized to bind the Contractor.

List names of all joint venlures, pariners, subcontraclors, or others having any right or
interest in this contract of the proceeds thereof. If not applicable, state "MONE "

NON

Proposer acknowledges that it has not participated as a consuiltant in the
development, preparation, or selection process assoclated with this RFP. Proposer
understands thal if it is determined by the County that the Proposer did participate as a
consultant in this RFP process, the County shall reject this proposal.

Name of Firm

Edward Clark Regilonal Vice President

Print Name of Sigper _ Title

/{ C:"ffgf ol (/éi‘?{ s =i ph 8 =g =

Signature Data

it



EXHIBIT G
Form 4

EXHIBIT-6—REQUIRED FORMS
CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:
CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract w'th, and shall
reject any proposal submitted by the persons or entities specified below, unless the Board of
Supervisors finds that special circumstances exist which justify the approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supervisors is
the governing body;

2. Profit king firms or businesses in which employees described in number 1 cerve as
officers, principals, partners or major shareholders:

3 Persons who, within the immediately preceding12 months, came within the pravisions
of number 1, and who:
a. Ware employed in positions of substantial respensibility in the area of
service 1o be performed by the contract, or

b. Participated in any way in developing the contract or its service
specifications; and

4. Profit making firms or businesses in which the former employees described in number
3. serve as officers, principals, partiners or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be

accompanied by an assurance by the department submitting, district or agency that the
provisions of this section have not been violated.

Edward Clark

Proposer Mame

Eagional Vice President

Proposer Official Title ]
v
ure

Official’'s Signati
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EXHIBIT §
Form 5

EXHIBIT 7 - REQUIRED FORMS

FAMILIARITY WITH THE COUNTY LOBBYIST
ORDINANCE CERTIFICATION

The Proposer certifies that it is familiar with the terms of the County of Los Angeles
Lobbyist Ordinance, Los Angeles Code Chapter 2.1680. The Proposer also certifies
that all persons acting on behalf of the Proposer organization have and will comply

with it during the proposal process,

Signaturs-._‘__g_g gﬁ%" «;f//%fﬂ- Date: £ & =~/ 2-0 =

1oa



EXBIBIT G
G

Farm

EXHIBIT3—REQUIRED FORMS.
County of Los Angeles - Community Business Enterprise

Request for Local SBE Preference Program Consideration s
CBE Firm/Organization Information Form

INSTRUCTIONS: All proposers/bidders responding to this selicitation must complete and return this
form for proper consideration of the proposal/bid.

| LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:
FIRM NAME: MORRISON MANAGEMENT SPECIALISTS, INC,
B 1AM NOT | A Local SBE certified by the County of Los Anpeles Office of Affirmative Action Compliance as of
Ol 1AM i date of this proposalibids sulsmission.

.

____________________________________________________________________________________________________

Cl&s an eligitle Local SBE, | request this proposabbid be considered for the Local SBE Preference.
My County (WebVen} Vendor Number:

ANIZATI : The information reguested bokow is for statisbcal purposes only. On final
analysis and consideration of award, confraciosvandor will be selected withoul regaed 1o race/ethnicity, color,

refigion, sek, national arigin, age, saxusl orieniation or disability.
Business Structure: Sole Proprietorship Parinership Corporstion L] Mon-Profl [

Franchise [] Other (Piease Specify)
Total Number of Employees {incliding owners): 14,004
Race/Ethnic Compesition of Firm. Please distribute the above lotal number of individuals into the following
E‘Elﬂgﬂrlﬂﬁi
Race/Efhnig Composdtion Owners/Partnars/ Managers =
Associts Partner LA =
Mnle Farmale Mile Female
BigckAdrcan Amesican 0 i} 121 172
Flispamiiding i} o 48 6
l_.ﬁ.r?n or Pachic Biancer ] [} 11 24
American IndaEn 1] o 4 ]
Filipne i) ] X X 3 X
| white i) i) 53 468 1289 013
. PERCENTAGE OF OWNERSHIP IN FIRM; Please indicate by percentage (%) how gwnership of tha firm =
deslribuled
BlackiAfican Hisgpenic! Lating | Asian or Pacific Amarcan Filipina White
L Amarican Islander Indian
Men 1% 0% 0% 1t [ 1%
| Women 0% [k ' 0% 0% [
v, CERTIFICATION W . DISADVANT, VETERAN BUS
ENTERPRISES; /I yvour fum (s currently cerified as o minorly, wornen, dissdvardaged or disaived veleran owned
businesz entemrise by 8 public sgency, compiere the falawing and atlacted a copy of your proof cenification. (Use
back of fonm, if necessary. )
' Agency Mame Minaority Women Dis- Disabled Explration
advaniaged Voleran Date
WA
V. TION: | DECLARE UNDER PEMALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNLA THAT THE ABOVE INFORMATION 15 TRUE AND ACCURATE.
[ Print Authiorized Name (?Ibqﬂu.-d malure Tithe e Daie
EDWARD CLARK ’ REGIONAL WICE PRESIDE . 3
| Sl lrA” A 2
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EXHIBIT G
Farm 7

EXHIBIT10—=REQURED FORNS

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate
a proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN/GROW participants access to the Proposer's employee mentaring program,
if available, to assist these individuals in obtaining permanent employment and/or
promotional opporiunities.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and
return this form with any resumes and/or fixed price bid being submitted:

A, Proposer has a proven record of hiring GAIN/GROW participants
Yes (subject to verification by the County)} - unknown we don't track {his

Mo
B. Proposer is willing to consider GAIN/GROW participants or any future employmeant
openings if the GAIN/GROW participant meets the minimum qualifications for the
opening. “Consider” means that Proposer is willing to interview gualified GAIN/GROW
paricipants.
X Yes No
C. Propaser is willing to provide employed GAIN/GROW participants access tc its employes-

mentoring program, if available.
X Yes Mo N/A — program is not available

Proposer Organization: Morrison Management Specialist, Inc.
Signature: e K T L o

Print Name: Edward Clark

Title: Regional Vice President
Tel. #: 310-798-4017 Fax #: 310-798-4223




EXHIBIT G
Form B8

~EXHIBIT 13— REQUIRED FORM-

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject Lo the County of Los Angeles Gontractor

Employee Jury Service Program (Program), Los Angeles County Gode, Chapter 2.203. All roposers, whether

a conlractor or subcontractor, musi comatets this form fo either certify compliance or request an exceplipn from
the Frogram requirements, Upon review of the submitied form, the County department will detarmine, in its sole

discrefion, whether the proposer is excepted from the Program,

Company Neme: MORRISON MANAGEMENT SPECIALISTS, ING.

Company Address: 1727 Axenty Way

| Clty: Redonda Beach State: CA Zip
Code: 90278 .
Telephone Mumbes: 310-788-4017

Solicitation For Food Services:

If you believe the Jury Service Program does not apply ta your business, check the appr. priate box in
Part [ {attach documentation fo support your claim); or, complete Part Il to certify compl.ance with the
Frogram. Whether you complete Part | or Part I, please sign and dale this form below.

it Jury Serv ram is Not o My Business
a My business does not meet the definition of “cantractor,” as defined in the Progeam, as it has nat
received an aggregate sum of $50,000 or more in any 12-month perind under one or mare County
oontracts or subcontracts {this exceplion is nol availzble i 1he contract itself will exceed S50,000). |
understand that the exception will be lost and | must comply with the Fragram i my revenues from
the County exceed an apgregate sum of $50,000 in any 12-manth period

2 My busmess is-a small business as defined in the Program. 11 1) has ten or fewer emplovees; gnd,
2] has annual gross revenues in the preceding twelve months which,  added 1o the annual amount
of this coniract, are $500,000 or less; and, 3) |s not an affiliale of subsidiary of & Dusiness dominant
in ils field of operation, as defined below. | understand that the excaption will be iost and | must
comply with the Program il the number of employses in my business and my gross annual
fevinues exceed the above lmits

“Dominant in its field of operation” means having more than ten employees, inuiuding full-time
and part-lime employees, and annual gross revenues in the preceding twelve mon s, which, if
added 1o the annual amount of the contract awarded, exceed $500,000,

“Affiliate or subsidiary of a business dominant in its field of operation” means a business
which is al leasi 20 percent owned by & business dominant in ils field of operation, or by partners,
afficers, directors, majority stockholders, or thes equivalent, of 2 business dominant in that field of
operation,

9 My business is subject to a Collective Bargaining Agresment {gHach agreement) thet expresshy
provides that it supersedes all provisions of the Program.

OR

Part Il gfﬂ”m“““ of Compliance
My business hizs and adheres to a written policy that provides, on an annual basis, ne less than

five days of regular pay for achual jury service for fuli-ime employees of the business who are also
Caldornis residents, or my company will have and adbere to such a palicy prior {o awsrd of the
contract.

! declare under penally of perury under the laws of the Siate of California that the information & ved above |5
true amnd cofrect.

|'|'='frin1 Name; EDWARD CLARK Tiie: REGIONAL VICE PRESIDENT

f_Si?nﬂlure. g_ifﬂ;/f Date- JC 12— ©
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EXHIBIT-14 — REQUREDFORMS

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
AND CONTRACTOR NON-RESPONSIBILITY DEBARMENT

ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANGE

The undersignad irdiadual is the awnsr af authonzed egend (Agent) of Me busmess enbiy or aiganmeton {"Firmc) idendilied below and
mtakes the following =lstemients on hahalf of his ar kar Eirm The Agent is required to chock sach of the applicable bexes below,

LIVING WAGE ORDIMANCE:

= The Apent has read the County's Living Waps Ordinance (Los Angees County Code Sechon 2201010 thiough 2,201,100k, and
undmretancs tatl fie Firm s subject 1o ils lems,

CONTRACTOR RON-RESPONSIBILITY AND CONTRAGCTOR DEBARMENT ORDINANCE-

b5 The Agenit has read the Couwity's Delerminstieng of Coniracior Non-Resporsinlity snd Comractor Detarmient Ordinance (Los
Angales Coundy Code Saction 2.202.010 through 2.202.060), and understands that fie Fum i Bubiect 0 ils Inmms

LABOR LAW VIOLATIONS

A "Labar LawPeyroll Violslien™ includes valstiona af any dederal, state or logsl BLatusE, reguiabion, of oroinance perfaining o wages, hours
oF waring candifors Such 25 minifen wage, prevailing wags, living wage, he Fair Labor Standirds Act, emplovment of minors, o
unibiawiul pmployment disesimmnation

History of Alleged Labor Lew!Payroll Violations (Check i)

] The Firm HAS NOT been nasmad in a complaint, daim, mvestgation, ar proceeding redatag b an alleged isho
LamaFaymoll Viclation which imecdvas an incicent ocoiering withan threa (3} vears of e date aof the propasal. OF

& The Firm HAS been namad in 3 comiphaind, claim, investigation, o proceeding selaling Io an sheged ebee LawPaynal
Violation which invalves an mcident cccuring within three [3) years of the date of the groposal. | nave altached ter thas
farm the reguined Lebor/Payrol Debarmant Histary form with the pertinent information for each allegalion

History of Determinations of Labor Law/Payrofl Vislations (Check One):

O These HAS BEEN NO desarmination by & public antity wilhin three {3) vears of the date of the pronosal that the Fim
coimimitied a LabonPayrdll Yicalion; OR

&= There HAS BEEN a determinalion by 2 public andily within thees (3) vears of e dale of the proplsal that the Fam
comamillted & LabonPayroll Viclaton. | hawe aftachad 1o this form |he required  LishonPayroll/Debarment History icem
Wil the parfinent informalion for sach walsion fincluding each reparling enlity name, cese umber, name and addeess
of clairrant, date of incidenl, dale caim opened, and nalure 2nd disposition of esch vnlpsicn of findang.} | T Coumiy
ppmfs from fhe ZErE fral svalaiion soove sangn [ o thee fobad Bvgishion finds

HISTORY OF DEBARMENT |Check anej:
&= The Firm HAS NOT besn debared by any publc entily during the past ten (10} vears: OR
0 The Firm HAS been debarred by any pubiic enity duing the past lan (10 years,  Provide the persaenl information finclusng sach

reporting . enlity name, case nurmber, name and pddress of casmant, date of modenl, date clam opened. amd tEkre snd
meposilion of exch vidiatan or finding} on the altached LebonPayro®Debarment History Form

| declare under penalty of perjury under the laws of the State of Galifornia that the above is true, compkete and
cormecl.

Owner’ j}ﬂ’ﬂ:ﬂ?ﬂ!iﬁ}& ture: Print Name and Title: EDWARD CLARK
ﬁ {57 Regional Vice President ]

Print Name of Firm: Date: R _
Morrison Management Specialists, Inc. e =43 =C 5

RLIF)



EXHIRIT G

EXHIBH-16—REQUIRED-FORMS-  Form 10

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

LIVING WAGE DECLARATION

The contract to be awarded pursuant to this Request for Proposal (RFP) is subject to the
County of Los Angeles Living Wage Ordinance Program (Program). You must declare your
intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for
Exemption form and submit it. as instructed in the RFP, to the County awarding the
departmenlL -

If you are not exempt from the Program, please check the option that best describes
yaur intention to comply with the Program.

Please check the option that best describes your intention to comply with the Program.

[] I donot have a bona fide health care benefit plan for those employees who will be
providing services to the County under the contract. | will pay an hourly wage rate of
not less than $9.46 per hour per employee.

<] | do have a bona fide health care benefit plan for those employeas who will be
providing services 1o the County under the contract but will pay into the plan less than
$1.14 per hour per hour per employee. | will pay an hourly wage of not less than
$9.46 per hour per employee.

[l 1dohave a bona fide health care benefit plan for those employee who will be
providing services to the County under the contract and will pay into the plan at least
$1.14 per hour per employee. | will pay an hourly wage of not less than $8.32 per
hour per employea.

Health Plan(s): _UNITED, CIGNA, KAISER

Company Insurance Group Number: UNITED {228733), CIGNA (3174584}
KAISER NORTHERN CA (32513), KAISER SOUTHERN CA {15683)

Health Benefit{s) Payment Schedule:
(<] Monthly [] Quarterly [ ] Bi-Annual

] Annually ] Other

PLEASE PRINT COMEANY NAME:
MORRISON MANAGEMENT SPECIALISTS, INGC. |
| declare under penaity of perjury under the laws of the State of Callfornia that the above is true and correch: ;

Si R L R Date: Ex
=gn2e£;€ﬁ/ /_./{f»" =, o CE =~ S

Please Print Name: EDWARD CLARK Title or Position: REGIONAL VICE PRESIDENT




EXHIBITH
Page 1of 3
Title 2 ADMINISTRATION
Chapler 2 203 010 through 2.203.020
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfartunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a polential financial hardship for employees whe do nol receive
their pay when called lo jury service, and those employeas often seek lo be excused from
having to serve. Although changes in the courd rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-ime employees while on juror duty, For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businessas with which the county contracts
possess reasonable jury service policies.

2.203.020 Definitions,
The foliowing definitions shall be applicable to this chapter:

A "Contractor” means a person, parinership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has recsived or
will receive an aggregate sum of $50,000 or more in any 12-manth period under ane or
maore such contracts or subcontracts,

B. "Employee’ means any California resident who is a full-time employee of a contractor
under the laws of California,

C. "Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but doas not include:

1. A contract where the board finds thal special circumstances exist that juslify a
waiver of the requiremants of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a parficular contractor; or

3. A purchase made through a state or federal contract; or

4. A moncpely purchase that s exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successar
provision, or

5 A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4 4.0 or a successor provision; or
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EXHIBIT H
Fage 2 of 3
Title 2 ADMINISTRATION
Chapler 2.203.010 threugh 2,203,080
CONTRACTOR EMPLOYEE JURY SERVICE

& A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than 55 000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
SUCCESSOr provision, or

8 A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision,

B "Full fime” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practica that defines a full-
lime schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002 This chapter shall also apply to contractors with existing contracts which are extended
ino option years that commence after July 11, 2002. Contracis that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solictations for such contracts stated that the chapler would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere 1o & written policy thatl provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees recewved for jury service.

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the
administration of this chapler. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the ‘mplementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other county
departments,

B Compliance Cerification. At the time of seeking a contract, a contractor shall certify fo

the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy priar to award of the contract.
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2:203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remadies.

For a contractor's wviglation of any provision of this chapter, the county department head
responsible for administenng the contract may do one or mare of the following:

1, Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A, Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in @ manner inconsistant with the laws of the United States or California,

B. Collective Bargaining Agreements. This chaplter shall be superseded by a collective
bargaining agreemeant that expressly so provides.

C. Small Business This chapter shall not be applied to any contractor that meets all of the
lelowing:

1. Has ten or fewer emplovees during the contract period; and,

2, Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the contract awarded. are less than 3500.000; and

3. Is not an affiliate or subsidiary of a business dominant in its field of operation,
‘Dominant In its field of operatien” means having more than ten employees and annual gross
revanues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affilate or subsidiary of a business dominant in its field of operation” means a business which
Is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors. majority stockholders, or their equivalent, of a business dominant in that field
of operation.

2.203.090. Severability.

If any provision of this chapler is found invalid by a court of competent jurisdichion, the remaining
provisions shall remain in full force and effect.

111



EXHIBIT |

No shame.
No blame.
No names.

Newborns can be safely given up

at any Los Angeles County
hospital emergency room or fire station.

[vys

In Los Angeles County:
1-877-BABY SAFE

1-877-222-9723

www.babysafela.org

"-Ct-‘:F iILQ:"'.---""'
State of California Los Angales Connty Eoard of Superviion
Giray Davis, Govmrnos Glotla hlolina, Supeiviser, At Bistrict
Health and Human Services Ageney Yvonng Bratlwaite Bulke, Superissr, Second Distiet
Gramtland [chmipn, Sscretany Zoy Yaroalesiky, Supendsor, Third Cisbict
Don Kmabe, Scperdsat, Fourh Diskidct

Departmant of Ssdal Services
Rita Sanrw, Direc bor Lilchael DU Antonodch, Supervisor, Fllih Disldci

Thiz initiatiye Iz dlzo suppoided by First 5 La and IMEO LINE of Los Angedes,
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What 12 the Safely Surrendered Baby Law?
Caffomin’s Balaly Sumendersd Baby Law ollows parents bo give
up their baby confidentially. &2 long o e boby has mot besn
aoussd of negieciad parsnky may give wp fisir pewborn wihioul
[dia ol ares] of prosecuon

Hriee doos it work?

& deretsad parend who ks unablz or uvlling 1 eafe for 2 baby
man ksgally sonfideniially and sslsly aive up a balky webin ibees
dmes ol bith, The babey ot b handed o an enrplopes ol 2 los
Srgries Counly Srsrgensy foom of fire slatinn. &5 fong &% the chid
shows nosagm o abuses or hesiect, m mame of Gl Informmbion 4
parpired. incose Sie porenl changes b or bet mind of aldie dake
and veants iFe by ok, woirkeos wil iss braelis 1o help connecd
hem 0 @ardh ot Oine besoads) will b piscad anthe baby, and
maldirg bracslsl wil be grven b e patenl

What if o parent wants the baby back?

Bagepts who ehange thelr minds 2o b=ginihe proogss of
teolaiming Feir newboms within 14 days, Thess parenls shiould
el the Los-Angeizs County Depariment of Childran and Family
Serdeet il 1-EDE-E -0

Con only 3 parent Bing [nthe babyy
inrmenl casss. o patenl will Brd i s Doby The B alras
olher pacpla i bring in the boby i they heve |egal cussady

Does the parent hove to ool bators brging in the [ ?
Mo, Aparent aan b rgin & baby argiers. 24 hours 3 day, 7 days
o week =3 lorg as e parent gives B traby o somsone Wl
works 4t the bespsiad or fire slakion

Dhzes 3 parsnt have B0 20 S g 1o the peapla
tzing the Balay?

Hoe Howesyer, hospial persorinel will ask the parent io &) sul a
qusslionnaire designed ko gathes impostand melicad bisoey
informuaban, whids s very usekal I amng ko s ahikd, Alihough
enouraged, filling ol the quasionnaing it no| requined

What happens fo the baby ?
Thi= buabry =40 b2 =armnad and given medical Fsalmen, if nesdsd
Then Lhe bodty will B plaosd in o pre-sdopties hbme

EXHIBIT |

Yot happoens to the parant?
Cnee Bie parsndlv] s salksly luensd cver e babv, Bey ans fres logo

Why ks Californin doing this?

The puposs of tha Salaly Surmandened Baby Ly e 10 praled baldea
ey b Iy abaamiioned. by delr parens and potsndally b=ing hue o
kilad. ¥ou mury have beard iagic staies ol habass 160 indamddlen
of pubde hathrooms. The parents wha commitsd hess ods may
Puive b uifigler sevare eamoljonal dabizes. The mothats sy have
hiddon e pregnamoes, eorful ol what would hagpen § el
famibes lound oul. Beoause (hey ware afmed and had neahats 1o
i it Pedp, ey absanidenasd harinfaniy. Abendening o boby pais
b chilld inerirere danger. s ds lagal Too ofen il saul i
the baby's deafh. Becass of fis Solely Swrendered Baby Law, his
paedy dosen | ever havs bo Bapesn InCalfomia agan

A baby's story

al 8230 3m;, on Thuesdoy, July 28, 3008, a heallny esborn baby
i browgg B 50 Bamanding Bicical Cema in San Bernaring
umidér e proshions of (he Callormia Salely Sumsndessd Eaby Lo
i tha By wlates, (he Doby s mother did nod have oo den by barsall
W s [‘r'fltl'p' WS tlf.'ll.l?'l Ll ] BMEMENCY P00, NE Wk
oxamingd by a pediakicon, who delerminsd ol s boby was
healiny and doing fine, Hawas placsd with a kosing lareily while fie
Sclnpiion presess W at alarked

e ——

Every baly ceseryes a chance for a
healthy life, If sonweoné you Know s
congldering abandaning & nawborn, ket
hier Know there are ather aptlons,

It is best that women sook help fo receive proper medical care and counsefing while
they are pregnant. But at the same tima, we want fo assure parents who choose

not fo keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.

T

En el Condado de Los Angeles:
1-877-BABY SAFE

1-877-222-9723

www.babysafela.org

Eitade de Califeimia Coniefo de Hiperviiotes del Comlade de Los Angede
Ly ol Bbeacor Glota Mol Sapervisaa, Prokr D
Acgcta e Salud y Jervicios Humans Terime Bratheanes Burke, Supsivior, i micko Do
s e :Jm;:,:"ﬁﬂﬂ',ﬂ" ' v Yaroaitely, Siaprerstsar, Tercee Dairite
Cron Kngw, Supsrdsor, Cuaite Distrilo

Crepart a0 de Servicion Jociales
" f i of Sorind |,.|-I|-|,i-“|| Blctand D, Andcnovh, Superidant, Crilrin DkLilis
ih Sawiw, Drec Eora

Esta Inici nilva tomibken esta apolada por Frst & LA ¥ INFO LINE de Los Angales.
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O es Ia Ley ole Entrega de Belws Sin Padlgra

La Leg de Envega de Bebes Sin Peligr de Calfema paermg
aks pacires enragH A 8 reclan nacklo eonfidensalments
Eempre moe el Baba hs hava aulids abuss il fedfigeancsa,
padies pEsdsn @niregar 4 60 recien moldn sin lemar oser
airesiadas O proces ko,

sEdmo funciona?

£} padra'machiz con dficulades qus neo pusda o no guisi asdar
e g =cidn naodn pusds & Nregarks en lairma k=gl sonfidencrt ¢
ssqurn, denim de b ek dias dal rocemenion Bl behe dabe ser
enlrégads & un smpado de dha sala de Smamencind- o de Un
auarisl ds bomberos del Condada da Los Angeles. Siempes que

ol brabeé nin prasenie wignos de abuso o neglganaio, no o
nacesalin wuminlsirar romarss nl infarmesdcn alquna. Sisl
podremadrs cambia de opnion posteponmert o v desea renuperar
4 sz hebe, e Habasdoies uliiaran brazaleles para poded
ancularios. Elbebe Bsvarn un brazadels v &b padre madre recibira
un brazolele igual

I|:_I:]lll:- [HA53 5l | pn-:lmmmrm: denen reckEerar

A 5L bela?

Lo padtes que camiblen e ofinlin plosden smg=o & plotesid=
reclamar & sy razien nacido deniro da o 14 diss Esios pades
ek i lamar o Dc{k‘.‘l’llﬁﬂ-ﬂu d& Serddos para Mhbs ¥ Farsllias
Depatment of Chicksn ond Family Sersoesidel Condado de Los
amdelan 3 1-BOD-54]-L000

iSolo los padres podedn levar al reclen nacida®

En lamoyorio de los cason, kos podres son kg qua levan al
bebe, L oy parmis que oiras parsonae leven o behe @ lapsn
la curladin begal del msndi

;Lo padres deben lamar sites de b al bala?
Ho. El padre/madre pueds llevar o su babe en cuadquien
mmenlo, lod 28 haras delcha, loa 7 diss de o w=mana,
meninag pua eriregue o su behdé aun amploado del hosplial
o e umn ciuanal de bl s

LEs necanarkn aue al paodradmeadre diga algo o las
parsonas gqua reciben al beabe?

Mo, Sinambargo, al persona! dal hosgilal ke pedieg que lens un
cusslionarbe aon s Tnslided d= recabaor aneasd 2 rdes madioos
rrporiantes. qua resulian de gran wblidad pora |98 culdados qus
recibird &l bebe. B recomendade lnar esle anssionanio, p=ro
no &3 obligalono Faoerta

oS oolrritn oon 2 bekye?

£l b sera axpminado v, de 5o necssano, redRird rmlamanio
madad, Liege gl Dl o Sniragard o un hoga [resdopiiag,

EXHIBIT |

LOus pasara con el padrednsdre?
Lima ez ez livdy pedvedy 28 Py o q'.-l'll'l'—:l;.]ljil A 8 =De &n i
segura seran libres de mse,

LPur gque Califor nn haos esta?

L3 finaldad e fa Ley e Enlrega de Babes Sin Pebgro se

ploisger @ ks bebas del abandons por poe de sui padres yde s
posibilidod de que musran o sufran dancs, Usled probabiements
Pty ssouchado skoias IPAgom solvs baltes abafdonadne &n
hasrerts o an banos publines, Es poshie giss kos podres gue
cormell&ran &ulos acias Fayan swhsdo alrmvesanda difioullades
amodondlss graws, Las madres pusden haber acultado sy
wimkaraes, por leieod @ looue posaria si sug amilds se enlerarmn
Abandd 0rsarcm & SUS Fenan NATGo% PO B0l an mesd oy moisaian
sddorad s recunir pora oblener guda, El aboocdons de um redsn
naddoks pord &h Ul Shacidnde paloo earemo. Adermds
iagad Bluy a menudn el shandono peovoes b reuens del beba
Ahern gacis a by Leyde Enteas de Babes Sin Peigro. s
Imggdia yva no tabe mucede nunca mas anCallomia

Hisboria de wun babe

A law B350 m del jueved 26 de jubo de Z002, s+ enlrego un
lxbid racsh wachos wahidable en &l B0 Banaidine Madicol Cemles
&n 3an Bemondno, an drfud da las dsposicicnes da b Leiy de
Erffedade Bales Sip Paligro. Comd ko sdabdess & ey la mades
g babet mo g8 vo que dendifioor, Cuando ol bebs lleghala
£ala dé emergendas, un pedars o reviso i dedarnind que o
beté eslaba saludable v nobenia probfemas. £ bebs fus
Ublanda con una Duana Damiks, misnims 42 meaalan Dy ramiss
o adopcihn,

Gada recien nacido merace una
oporivnidad de tener una vida salidaixes,
S5 alguien gue usted conoecs esta peansando
an abandonar a un recian nocido, informesde
g atras opolones Hens.

Es mejor ue s muleres busquen ayuda para recibir alencidn médica y asesormiento adecuaddo
diwanie &l embaraza, Pero al misma tiempo, gueremas aseguwarkes a los padres gue opian por no

uedarse oo su bebd que no irdn 2 b carool sf dglan a sus bebés en buends manos on cuakprer
soin de omergencia de un hospidal o e un cuais! de bomberos dd Condado de Los Angeies.
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IRS MOTICE 10158
{Obtain latest version from IRS websita -

hitg:ifip fedworld gowipubiirs-pdiin 1015, pdT)

Departmeant af the Treasury
intemal Revenue Service

Motice 1015
Foy. Desgambar 2005

Have You Tobd Your Emy h;Ynns About the
Eqrned Income Cradit {EIG 7

What Is the EICF

Tiep B w5 b afirdalibs b coiadl 100 Swrtiin sy 0ilis1s

& chonge 1p nole. WWorkers aamnat cam e EIC 1T e
TELE e tmand incoms (nich ae misEst and dvidends) s
s £ GO0

Which Employess Must | Motify Aboot the BIGY

Yo sl holily Gach sy o I dosioan |or wou at any
Hiimss chiring B@ paar and brom whiom yed did nol wibisdokd
Ficonsd e, Howessl, you 3o mok halsa te natihy any
sirployes Wi clarmec] araimplion froim sfdding on
Far i W-4, Fpkovess Withsciding &krcanos Cetifcate
Wola: You ate eocauaead i mally @ anplodes shoge
WRFes for S are s than B3 602 hat fe o 2hi fiay e
siiyiie for the RC

Hew and When Must 1 Nodify My Employeas?
Wl (sl givg T smpioves one of the Tlowing
® The IRS Form W-2. Woages ond Tae Sissmant, wiich has
e requipde] inderralian Mol e BT on ha back of
Gapy B.
m & suledibits Farm W2 wilh 1he aama B Bnmetion o
ihs back of tha emploges's ooy hal & on Copy Bool ihs
P Fomi WeE,
» Motice F97, Possible Fedaral Towm RBahund Do 5 (e
Earised Baonng S fic)
® vourowibien slatamient abll B wang worndiig x5
Wiokns THF

1P yosr o secpAnad In pives Sorim W-2 and . do gaal B,
no lurtirer nolice 1s necassany IF hia Foom V! has ihe
raguirad information aasul Bss EXC on e back of Ihe
ampiopes copry. 1 8 suosiula Formm W-E s givan an ilindg
B s iel Nav'g Na mguesd Infornmadion, yoa mmest mliy
1Pl cemphopses wibhin 1 waak ol e Jdals ihe pibamuba Foim
W2 bs ghien. T Forin W-2 I8 roquied B 48 1 pivien on
e, poul e give he simployes Moboa 797 o yoor wiillan
slalismanil Ly e Giale Fonm W2 i mauasd 1o os gieen o
Ferin W-2 |5 roal 1m|“j, i Il oty Thes TR Iy
Fabraary &, 2000

Wi il hand e nolkcs dracly (00 1he smplpyss oF 5ami

i by Firsl-Class Kai 1o the ainployas’s as! Kicwm addmnss
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EXHIBIT K

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

Vendor Name:

Principal Owners:

Debarment Start Date:

A DATA SOLUTION (AUTOMATED DATA SOLUTION)

Renee Setero

3/4/2003 Debarment End Date: 3372006

i ————— S ——————

Vendor Mame:

Principal Owners:

Debarment Start Date:

ADVANCED BUILDING MAINTENANCE

Michael Sullivan Erlinda Sullivan

B/14/2005 Debarment End Date: 6/13/2008

Vendor Name:

Principal Owners:

Debarment Start Date:

24 Inc.aka LA Internet, Inc.,

2X Access

Internet Business |ntemational
(Referred to collectively as "LA Internet”)

Ken Reda
Albert Reda
Louis Cherry

9/2/2003 Debarment End Date: 5/8/2008

i ——————

Vendor Name:

Principal Owners:

Debarment Starl Date:

MTS Advanced Corp.
Emir Khan [ Zulaine Hermandez

2/8/2005 Debarment End Date: 2/7/2008

A b



Exhinit L

Title 2 ADMINISTRATION
Chapter 2201 LIVING WAGE PROGRAM

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay less than a living wage to their employees
causes them fo use such services thereby placing an additional burden on the county of Los
Angeles. (Ord. 99-0048 § 1 (part), 1999.)

2.201.02 tions.

The general definitions comtained in Chapler 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A County” includes the county of Los Angeles, any county officer or body, any
county department head, and any county employes authorized to enter into a
Proposition A contract or a cafeteria services confract with an employer,

B. "Employes” means any individual who is an employee of an employer under the
laws of Califernia, and who is praviding full time services to an employer, some or
all of which are provided to the county of Los Angeles under a Proposition A
contract, or under a cafeteria services contract at a county of Los Angeles owned
or leased facility.

C. “Empioyer” means:
1. Anindividual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under Section
447 of the Charler of the county of Los Angeles, and is not listed as an
excluded contract in Section 2.121.250 B of the Los Angeles County Code,
raferred to in this chapter as a "Proposition A contract.” or

b For cafeteria services. referred to in this chapter as a "cafetaria services
contract,” and

c.  Who has received or will receive an aggregate sum of $25,000.00 or more in
any 12 month period under one or more Proposition A contracts andior one or
more cafeteria sersices contracts, or

2. An individual or entity that enlers into 8 subcontract with an employer, as defined In
subsection C1 and who employs employees to provide services under the
amployer's contract with the county

D, "Full ime" means a minimum 40 hours worked per week, or a lesser number of hours, if
the |esser number is a recognized Industry standard and is approved as such by the chief
administrative officer, but In no event less than 35 hours worked per week, (Ord, 90-0048
§ 1 {part), 1903.)

118



Exheont L

Title 2 ADMINISTRATION
Chapter 2.201 LIVING WAGE PROGRAM

2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafetena services confracts and
their amendments the terms of which commence three months or mora after the effective date
of this chapter.® It shall not be applicable to Proposition A contracts or cafeleria services
contracts or their amendments in effect before this chapter becomes applicable. (Ord, 99-0048
§ 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Ch, 2. 201, is effective on July 22, 1999,

2.201.040 Payment of living wage.

A

Employers shall pay employees a living wage for their services provided to the eounty of
no less than the hourly rates set under this chapter. The rates shall be $8.32 per hour
with health benefits, or 39.48 per hour without heaith benefits

To qualfy for the lving wage rate with health benefits, an employer shall pay at least
H1.14 per hour towards the provision of bona fide health care benefits for each employee
and any dependents during the term of a Proposition A confract or a cafeteria services
contract. Proof of the provision of such benefits must be submiited to the county for
evaluation during the procurement process fo qualify for the lower living wage rate in
subsection A of this section. Employers who provide health care benefils o employees
through the county depariment of health services community health plan are deemed 1o
have qualified for the lower living wage rate in subsection A of this section.

The board of supervisors may, from time fo time, adjust the amounts specified In
subsections A and B of this section, above for future contracts (Ord. S8-0048 & 1 (part),
1989,

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to
provide services under a Proposition A& contract or a cafeteria services contraci,
unless the employer can demonstrate to tha county the necessity to use non-full time
employees based on staffing efficiency or the county requirements of an Individual
job,

B Neulrality In Labor Relations. An employer shall not use any consideration received
under a Proposition A conltract or a cafeteria services contract to hinder, or 1o further,

organization of, or collective bargaining activities by or on behalf of an employer's
emplayees, except thal this restriction shall nol apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to
obligations incurred under & bona fide collective bargaining agreement, or which
would otherwise be permitied under the provisions of the Mational Labor Relations
Act.

C. minisiration. The chief admintstrative officer shall be responsible for the
admimstration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue inferpretations of the provisions of this chapter. The chief
administrative officer in conjunction with the affirmative action compliance officer
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Tithe 2 ADMINISTRATION
Chapter 2.201 LIVING WAGE PROGRAM

shall issue written Instructions on the implementation and on-going administration of
this Chapter, Such instructions may provide for the delegation of functions 1o other

county departments.
D. Compliance Cerification. An employer shall, during the term of a Proposition A

contract, or a cafeteria services contract, report for each employee and certify the
hours worked, wages paid, and amounts the employer paid for health benefits, and
provide other information deemed relevant to the anforcemeant of this chapter by the
county. Such repors shall be made al the timas and in the manner set forth in
instructions wsuad by the chiel administrative officer in conjunction with the
affirmative action compliance officer. The affirmative action compliance officer In
conjunciien with the chief administrative officer shall report annually to the board of
supervisors on contractor compliance with the provisions of thiz chapter.

E Contractor Standards. An employer shall demonstrate during the procurement process
and for the duration of a Proposition A confract or 8 cafetena services contract a history
of business stability, integrity in employee relations, and the financial ability to pay a
living wage. (Ord, 99-0048 § 1 (part), 1893.)

2.201.060 Employer retaliation prohibited.

Mo employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entily, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to the county chief administrative officer, or 1o the county auditor controfler, or to the county
department administering the Proposition A contract or cafeteria services contract. (Ord. 95-
OD48 § 1 (part), 1989.)

2.201.070 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is lerminated by the
eolnly prior to its expiration, any new contract with a subseguent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section,

& A "ratention employea” is an employee of a predecessor employer:

1. Who B8 nol an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six menths pror to
the date of a new contract; and

3. Wha is or will ba terminated from his or her employment as a result of the county
antering into a new contract.

B. Subseguent employers shall offer employment to all retention employees who are
qualified for such jobs.
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A subsequent employer is not required to hire a retention employee who!
1 Has been convicted of a crime related to the job or his or her job perdformance; or
2 Falls to meet any other county requirement for employeeas of a contractor
A subsegquent employer may not terminate a retention employee for the first 80 days of
employment under a new contract, except for cause. Thereafter a subsequent employer

may retain a retenticn employee on the same terms and conditions as the subsequent
employer's other employees. (Ord, 99-0048 & 1 (par), 1884 )

2.201.080 Enforcement and remedies.

For violation of any of the provisions of this chapter:

A

An employee may bring an action In the courts of the state of California for damages
caused by an employers violation of this chapter,

The county depariment head responsible for administering a Proposition A contract or a
cafeleria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief administrative officer;

1. Assess liguidated damages as providad in the contract, andfor
2 Recommend to the board of supervisors the termination of the contract,
and/for

3 Recommend to the board of supervisors that an employer be bamed from
award of future county contracts for a penod of time consistent with the
seriousness of the employer's violation of this chapter, not fo exceed
three years. (Ord. 98-0048 § 1 (part), 1998.}

2.201.090 Exceptions.

A,

Other Laws. This chapler shall not be interpreted or applied to any employer or to any
employee in @ manner inconsistent with United States or Califormia laws,

Collective Bargaining Agreements. Any provision of this chapter shall be superseded by
a coltective bargaining agreement that expressly so provides.

This chapter shall not be applied to any employer which is a nonprofit corporation
quatified under Section 501{c)(3) of the Internal Revenue Code.

Small Businessas, This chapter shall not be applied to any employer which is a business
entity organized for profit including but not limited to any individual, partnership,
corporation, joint vanture, association or cooperative, which entity:

1. Is not an affiliale or subsidiary of 8 business dominant in s field of
opearation; and
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2z Has 20 or fewer employees during the contract period, including full time
and part fime employees, and

3 Does not have annual gross revenues in the preceding fiscal year which if
added to the annual amount of the contract awarded exceed
§1,000.000.00; or

4, If the business is a technical or professional service, does not have
annual gross revenues in the preceding fiscal year which if added to the
annual amount of the contract awarded exceed §2,500,000.00

"Dominant in its field of operation” means having more than 20 employees, including full time
and part time employees, and more than $1,000.000.00 in annual aross revenues of
£2 500 000.00 in annual gross revenues f § technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation” means a business which
Is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers; directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ord. 33-0055 § 1, 199% Ord. 98-0048 § 1 (part), 1993}

2.201.100 Severabilit

If any provision of this chapter is found invalid by a court of competent Jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 99-0048 § 1 (part), 1998.)
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Exhibit O

CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH
INSURAMNCE PORTASILITY AND ACCOUNTABILITY ACT OF 1596:

Under this Agreement, Contracior {"Business Associate’) provides services ("Services’) to
County ("Coverad Entity”) and Business Associate receives, has access to, or creates Frotected
Health Information in order to provide those Services., Covered Enlity is subject to tha
Administrative Simplification reguirementis of the Health Insurance Portability and Accountability
Act of 1998 ["HIPAA"), and regulations promulgated thereunder, Including the Standards for
Privacy of Individually Identifiable Health Information (“the Privacy Regulations”) and the Health
Insurance Reform. Security Standards (“the Secunty Regulations”) at 45 Code of Federal
Regulations Parts 160 and 164 {"together, the "Privacy and Security Regulations®).

The Privacy and Secunty Regulations require Coverad Entity to enfer into a contract with
Business Associate in order to mandate certain protections for the privacy and security of
Protected Health Information, and those Regulations prohibit the disclosure to or use of
Protected Health Information by Business Associate if such a contract is not in place,

Therefore, the parties agree as follows:
1.0 DEFINITIONS

1.1 “Disclose” or “Disclosure” means, with respact to Protected Health Information,
the release, transfer, provision of access ta, or divulging in any other manner of
Protected Health Information outside Business Associate's internal operatlons of
to other than its employees.

1.2  "Electronic Media" has the same meaning as the term “electronic media™ in 45
C.FR. § 160.103. Electronic Media means (1) Electronic storage media
including memory devices in computers  (hard drives) and  any
removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memery card; or (2} Transmission media used to exchange
information already in electronic storage media, Transmission media include, for
exampie, the internet (wide-open), extranet (using internet technoiogy to link a
business with information accessible only to collaborating parties), leased lines,
dial-up flines, private networks, and the physical movement of
removable/transportablie electronic storage media Certain transmissions,
including of paper, via facsimile, and of voice, via telephone, are naot considerad
lo be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.2 ‘Electronic Protected Health Information” has the same meaning as the term
‘electronic protected health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health information that is (i)
transmitted by electronic media; (i) maintained in electronic media.

14  ‘Individual® means the person who Is the subject of Protected Heaith Information
and shall include a person who qualifies as a personal represantative in
accordance with 45 C.F.R. § 164.502(g).

1.5 ‘Protected Health Information” has the same meaning as the term “protecied
health Information” In 45 C.F.R § 180.103, imited to the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
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Heaith Information includes information, whether oral or recorded in any form or
madium, that {i) refates to the past, present, or future physical or mental health or
condition of an Individual, the provision of haalth care to an Individual, or tha
past, present or future payment for the provision of health care to an Individual,
{1} identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the Individual); and (i) is received by
Business Associate from or on behalli of Covered Enftity, or is created by
Business Associate, or is made accessibie to Business Associate by Covered
Entity. “Prolected Haalth Information” includes Electranic Health Infarmatian.

“Required By Law" means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants;, subpoenas or summons issued by a court, grand jury, 8
govemmental or tnbal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investgative
demand, Medicara conditions of paricipation with respect to health care
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations thal require such
information if payment is sought under a government program providing benefits.

"Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or Interference with
system operations of, an Information System which contains Electronic Protected
Health Information, However, Security Incident does not include attempls (o
access an Information System when those attempis are nol reasonably
considered by Business Associate to constitute an actual threat to the
Information System

*Benvices” has the same meaning as in the body of this Agreament.

*Usa" or "Uses” means; with respect to Protected Health Infarmation, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate’s internal operations.

Terms used, bul nol otherwize defined in this Paragraph shall have the same
meaning as those terms |n the HIPAA Regulations.

20 OBLIGATIONS OF BUSINESS ASSOCIATE

21

Permitted Uses and Disclosures of Protected Health Information. Business

Associate:

{a) shall Use and Disclose Protected Health Information as necessary 1o
perform the Services, and as provided in Seclions 2.3, 24, 25 28, 2.7,
2.8 4.3 and 5.2 of this Agreement;

k) shall Disclose Protected Health Information to Covered Entity upon
request,

{c) may, as necassary for the propar management and administration of its
business or to carry oul its legal responsibilities:
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{1y Use Protected Health Information; and

{il) Disclose Protected Health Informaton o the Disclosure 15
Required by Law

Business Associate shall not Use or Disclose Frotected Health
Information for any other purposa.

Adeguate Safeguards for Protected Health Information. Business Associate:

(a) shall Implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Prolected Health Infarmation in any manner other than as permitted
by this Paragraph. Business Associate agrees fo limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation's minimum necessary standard

ib) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and lechnical safeguards
that reasonably and appropriately protect the confidentiality, integrity, and
availability of Electronic Protected Health Infarmation,

Reporting Non-Permitted Use or Disclosure and Securlly [ncidents Business
Azsociate shall repart to Covered Entity each Use or Disclosure that is made by

Business Associate, its employees, representatives. agents or subcontractors but
is not specifically parmitted by this Agreement, and effective as of April 20, 2005,
shall report lo Covered Entity each Security Incident of which Business Associate
bacomes aware. The initial report shall be made by telephone call to the
Department of Mental Health's Privacy Officer, telephone number 1(213) 738-
4664 within forty-eight (48) hours from the time the Business Associate becomes
aware of the non-permitted Use or Disclosure or Security Incident, followed by a
full written report no later than ten (10) business days from the date the Business
Associate becomes aware of the non-permitted Use or Disclosure or Security
Incident to the Chief Privacy Officer at:

Chief Privacy Cfficer, County of Los Angeles
Kennath Hahn Hall of Administration
500 Wast Temple 5t Suite 525
Los Angeles, CA 90012

Mitigation of Harmful Effecl. Business Associate agreas (o mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of
the requireamants of this Paragraph

Avallability of Internal Praclices, Books and Records to Government Agencies.
Business Associate agrees lo make iis internal practices. books, and records

relating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Entity's compliance with the Privacy and
Secunty Regulations. Business Associate shall immediately notify Covered
Entity of any requests made by the Secratary and provide Coverad Entity with
copies of any documents produced in response to such request.
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26  Access o Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
"designated record set” as defined by 45 C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s}
identified by Covered Enfity as being entitled to access and copy that Protected
Health Information Business Associate shall provide such access far inspection
of that Protected Health Information within two (2) business days after receipt of
request from Covered Entity. Business Associate shall provide copies of that
Frotected Health Information within five (5) business days afler receipt of request
from Covered Entity.

27  Amendment of Protected Health Information. Business Associate shall, to the
extent Coverad Entity deftermines that any Protected Health Information

constitutes a “designated record set” as defined by 45 C.F.R. § 164,501, make
any amendments to Protected Health Information that are requested by Coverad
Entity. Business Associate shall make such amendmeant within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity to
meet the requirements under 45 CF R § 164 526

28  Accounting of Disclosures. Business Associale agrees o maintain
documentation of the information reguired to provide an accounting of
Disclosures of Protected Health Information in accordance with 45 CFR. §
164.528, and to make this Infarmation available to Covered Entity upon Coverad
Entity's request, in order to allow Covered Enfity to respond to an Individual's
request for accounting of disclosures. However, Business Associate [s not
requireéd to provide an accounting of Disclosures that are necessary to perform
its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disclosures that
wers made in the six (8) years prior to the request {not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
zhall be provided for as long as Business Associate maintains the Protected
Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall
include: (&) the date of the Disclosure, (b) the name, and address if known, of
the entity or person who received the Protecled Health Information; () a bnef
description of the Protected Health Information disclosed; and (d) a bnef
statemnent of the purpose of the Disclosure. For each Disclosure that could
requira an accounting under this Section 2.8, Business Associate shali document
the information specified in (a) through (d), above, and shall securely maintain
the information for six (8) years from the date of the Disclosure. Business
Associate shall provide to Covered Enfity, within ten (10) business days after
receipt of raquest from Covered Entity, information collected in accordance with
this Section 2.8 1o permit Covered Entily 1o respond to a raquest by an Individual
for an accounting of disclosures of Protected Health Infarmation in accordance
with 45 C.F.R. § 164.528.

3.0 OBLIGATION OF COVERED ENTITY

3.1  Obligation of Covered Entity. Covered Entity shall notify Business Associale of
any current or future restrictions or limitations on the use of Protected Health
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Information that would affect Business Associate’s performance of the Services,
and Business Associate shall thereafter restrict or limit s own uses and
disclosures accordingly

40 TERM AND TERMINATION

4.1

4.2

4.3

Tem., The term of this Paragraph shall be the same as the term of this
Agresment. Business Associate's obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 24, 25 26, 27, 2.8, 43 and 5.2 shall survive the termination
or expiration of this Agreameant.

Temination for Cause. In addition to and notwithstanding the termination
provisions sel forth In this Agreement, upon Coverad Entity's knowledge of a
material breach by Business Associate, Covered Entity shall etther:

ia) Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate this Agreement if Business Associate does not cure the
breach or and the violation within the time specified by Coverad Entity;

{b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is nol possible; or

(e} If neither termination nor cure |s feasible, Covered Entity shall report the
viclation to the Secretary of the federal Department of Health and Human
Services.

Dizpasition of Protected Health Information Upon Termination or Expiration.

{a) Excepi as provided in paragraph (b} of this section, upon termination far any
reason or expiration of this Agreement, Business Associate shall return or
destray all Protected Haalth Information received from Covered Entity, or created
or received by Business Associate on behall of Covered Entity. This provision
shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associale. Business Associale shall retain
no copies of the Protected Health Information

(B} In the event that Business Associate determines that retuming or destraymng
the Pratected Health Information is infeasible, Business Associate shall provide
to Covered Enlity notification of the conditions that make it infeasible. If refurn or
destruction is infeasible, Business Associate shall extend the protections of this
Agreemenl to such Protected Health Information and fimit further Uses and
Disclosures of such Protected Health Information o those purposes that make
the return or destruction infeasible, for g0 long as Business Associale maintains
such Protected Health Information

50 MISCELLANECUS

81

5.2

Mo Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parlies and their respective sUCCESSOrs or assgns, any
rights, remedies, obligations, or [iabilities whatsoever.

Use of Subconiraclors and Agents. Business Associate shall reguire each of its
agents and subcontractors that receive Protected Health Information from
Business Associale, or create Proftected Health Information for Business

130




5.3

5.4

5.6

5.6

Exhibit &

Associate, on behalf of Covered Entity, fo execute a written agreement obligating
the agent or subconiractor to comply with all the terms of this Paragraph.

Relationshlp lo Services Agresment Provisions. In the event that a provision of
this Paragraph is contrary to another provision of this Agreement, the provision of

this Paragraph shall control, Otherwise, this Paragraph shall be consirued
under, and In accordance with, the terms of this Agreement.

Regulatory References. A reference in this Paragraph to a section In the Privacy
or Security Regulations means the seclion as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity to comply with [he Privacy and Secunty
Fegulations.

Amendment. The parties agree to lake such action as is necessary lo amend

this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations.”
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1.0

2.0

EXHIBIT P

PERFORMANCE REQUIREMENTS SUMMARY

INTRODUCTION

This Exhibit outlines: (1) the reguired services which will be monitored by the
COUNTY during the term of each of the contracts; (2) the guality assurance
methods which the COUNTY can use to monitor the CONTRACTOR'S
performance; and, (3) the criteria for determination of payment.

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART
This chart (attached) outlines the following:

2.1  Reqguired Service - the contract requirements considered most critical to
acceptable contract performances.

2.2 Performance Indicator — the indicator used by the Prebation Department
to judge performance.

2.3 Standard — the standard of performance for each required senvice

24  Acceptable Quality Level (ACIL) = maximum degree of deviation from each
standard of performance before which the COUNTY can invoke liquidated
damages.

2.5 Method of Surveiliance — the quality assurance methods to be used by
COUNTY to evaluate the CONTRACTOR'S performance in meeting the
contract requirements.

2.6  Deduction for Exceeding the AQL — the liquidated damages which can be
deducted from the contract paymenl for acceplable performance and
exceed the ACQL.

QUALITY ASSURANCE

On an ongoing basis, CONTRACTOR'S performance will be compared to the
contract standards AND ACCEPTABLE QUALITY LEVELS.

The Probation Department may use a vanety of inspection methods to evaluate
the CONTRACTOR'S performance. The methods of surveillance, which may be
used are:



EXHIBIT P

» User andfor staff complaints
« Random Inspechions
« Random samplings

User Complaints

When an instance of unacceptable performance comes to the attention of
Probation personnel, who are recipients of the services provided by the
contract, a User Complaint Form (UCR) may be filled out and forwarded to
the Quality Assurance Evaluator. The comgplaint will be investigated, if
necessary, and may be brought to the attention of the CONTRACTOR(s).
The receipt of one of more UCRs concerning ‘a particular area of
performance may result in a formal examination of the CONTRACTOR'S
performance in this area.

Random Inspections

The monitor may use an inspection sheet reflecting specific cost
requirements. During these inspections, the monitor will complete the
inspection sheat and determine on a monthly basis if the percentage of
unsatisfactory findings exceed the AQL.

Example #1: The COUNTY will monitor to determine if the sanitation
requirements are meat in accordance with the PRS Chart. if an inspection
sheet is used which is 100 tems (lot size) to be monitored and a selected
AQL of 4.0%:; to find a number of defects which will indicate unacceptable
performance by CONTRACTOR(s), multiply the AQL (4.0%) by the iot size
(100). If 4 items or more listed on the inspection sheel are defective, the
CONTRACTOR(s) would exceed the AQL and deduction from
CONTRACTOR'S monthly payment may occur,

Example #2: The COUNTY will monitor meal temperatures in the kitchen
at selected times. Meals in the tray line will be inspected to determine if
the temperatures meet the standard shown on the PRS Chart. The
monitor will select the sample of 20 meals (a reduce sample size)
Acceptance, Rejection Levels for Reduced Inspection chart and an AGL of
4.0%; if & or more meals do not meset the temperature standard, the
CONTRACTOR'S perdormance will be considered unsatisfactory and
deduction from CONTRACTOR'S monthly payment may occur.
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4.0

5.0

EXHIBIT P

Random Samplings

The basis for doing random samplings, is MIL-STD-1050 sampling
procedures. Random inspections will be used in cases of monitoring
sarvices to make sure the CONTRACTOR(s) is in compliance with the
Performance Work Statement. Example: Production worksheets for three
(3) meals services per day for a 30-day period are manitered to determine
whether the food portions meet the required standard as shown on the
PRS chart. A sample of 20 production worksheets is taken from a total
output or lot of 80 Using the AQL of 4.0%, if three (3) or more production
worksheets did not meet the standard, the CONTRACTOR'S performance
will be considered unacceptable and a deduction from CONTRACTOR'S
monthly payment may occur

RESERVATION FOR ADDITIONAL MONITORING

These examples of monitoring techniques are for illustration only and do not
preclude use of other measurements e.g. food portion sizes at time of serving in
the units.

CRITERIA FOR DETERMINATION OF PAYMENT

5.1

5.2

5.3

CONTRACTOR(s) shall invoice Probation monthly In arrears and

Probation will pay to CONTRACTOR(s). upon receipt of proper

invoice, the monthly payment less any deductions for performance

variance. Payments will be made monthly and only for those services

rendered within the acceptable quality levels as set  forth i the

Performance Requirements Summary section in the RFP. (Refer to
Appendix B, Section 13.0)

if performance of a service is unacceptable as determined by COUNTY
and the unacceptable performance was not caused by Probation
personnel, COUNTY will not be obligated to pay the full percentage
far that service when performance does not conform  with  the
requirements of this contract. The COUNTY shall have the rnght to
reduce the contract price to reflect the reduced value of the service
provided,

Probation will make every reasonable effort to resolve problems. When
the performance is unacceptable, the Probation Department will complete
a contract Discrepancy Report (COR). The CDR will reguire the
CONTRACTOR(=) respond in writing, and explain the unacceptable
performance, as well as how recurrence of the problem will be
prevented. The Contract Manager will evaluate the
CONTRACTOR'S explanation and determine if full payment, partial
payment, or the contract termination process is applicable.



EXHIBITP

54 The deduction against the contract for unacceptable services shall be
calculated as shown on the Performance Requirements Summary (PRS)
Chart.

55 For services monitored by 100% andfor random inspection, or user
complaints, the figure in Column 6 {Deduction from Contract Price) of the
PRS Chart is multiplied by the number of unacceptable instances, which
exceed the AQL in Column 4. The resulting dellar amount is the amount
of the deduction for performance variance, which shall be applied against
the monthly payment.

Corrective Action

The CONTRACTOR(s) shall be required to immediately correct those activities found by
Probation staff to be unacceptably performed at no additional cost to COUNTY.

!
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EXHIBIT P

SAMPLE SIZE CHART FOR RANDOM SAMPLINGS

LOT NORMAL SAMPLE | MEDIUM SAMPLE | SMALL SAMPLE
SIZE SIZE SIZE SIZE
2-8 2 2 2
9.15 ;| 2 2
16-25 g 3 3
26-50 8 5 5
51-90 20 - 4
91-150 20 3 8
151-280 32 13 13
281-500 50 20 13
501-1,200 80 32 20
1,201-3,.200 125 a0 32
3.201-10,000 200 &0 32
10,001-35,000 315 125 50
35,001-150,000 500 200 80
150,001-500,000 800 325 B0
500,001 - & Over 1,250 200 125
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EXHIBIT Q

WEEKLY MENU
CAMPHEAD SO0 MERL #1 OATE APPFROVELD BY
DAY HHEAI‘.F.-‘-‘-.;.ST — LUNCH MMER
MENL 1 | Ramins ek CREAM OF TOMATO SOUP G CHICKEN TETRAZZIN| 2c
Sunday WG COLD CEREAL 2BOXES CRAGKERS 1 PRG BROCCOL 2o
HAM PATTIE 108 { TOASTED WG CHEESE SAND 2 MIEED GREEN SaLAD 1€
(WG TOAST 231 I BEAN SALAD 1EC LF FREMCH DRESSING 202
MARG ZPATS OVEN FRIED POTATO 1C FRUIT SR TF g
MILE 1PT * SWEET POTATO PIE  WHIP TOPP 1PC { Wi BREAD 2 5L
RILK 1WIFET MARIG i PATS
Bl L 12 PT
Monday | ORANGE 1 WH SLOPPY JOE SAND 2 ROAST TURKEY W! STUFFING 1 0Z
I DATMEAL I TN WG BUNS FJ MASHED POTATOES w GRAVY 1720
SCRAM EGG 15 ¢ CORM 120 PEAS 1C
HASH BRN POTATOES 360 LETTUCE & TOMATOES SALAD 10 APPLE ZALAD iz C
{WIE TOAST 250 LF RANCH DRESSING 202 " PLUMPEIN CAKE 154G
MARG ZPATS DRANGE PINEAPPLE GELATIN 150 | CORNBREAD 154
MILE 1PT MILK 12PT BAILK 12 PT
Tussay Tamate Jucs 1RC TLINA AND HOODLES 2 SWEET S0LIR PORK Rl
WG COLD CEREAL 2 BOKES * CARROTS 12C STEAMED RICE 1€
BOILED EGG | MIXED GREEMN SALAD 1c GREEN BEANS 112C
PANCAKES 3 LF ITALLAM DRESSING 102 CABBRGE APPLE SALAD tC
SYRLUP 20& FEALH GRISF 120 ICE CREAM 12C
BAILK 1FT 146G BREAD Zal WG BREAD 2450
MART ZFATS MARG IPATE
MILK 112 FT MILK 12FT
Wid-esday HOT OGS Fi BEEF SHEPHERD PIE 2.50
P GORN MEAL MUSH 16 {WE HOT DO0G BUNS 2 BROCCOL 120
SALIZAGE PATTY 102 LF MAYD MUSTR.CATSLIP SWRELISH CHEFS SALAD G
S BED WG FHENCH TOAST STRIPS WY 4 | OVEN FRIED POTATOES 16 LF FREMCH DRESSING rar.
SRICEDAPPLE TOPPING 120 BAKED BEANS 12 FEANUTRUTTER BAR 130
MILK 1PT * CARROT PINEAPPLE SALAD 2E WG BREAD 2 5L
FRESH DRANGE 1 WH MAHG ZPATS
MILE 12PT MILK. 112PT
Thiraday | CRANGE 1 WH BEAN BURRITD W CHEESE Fl BARBECUED CHICKEN 50L
CREAM OF WHEAT 1C SPANISH RICE 1E MASHED POTATOES 1020
BCRAM EGE EIL Y+ * BRINACH TG CORh 120
BaCios 15k LETTUCE AND TOMATOES SALAD 1 C TOSSED GREEM SALAD 10
WG TOAET 2 3L FRESH AFPLE 1WH (WG LF ITALIAN DRESSING 10F
ARG FPATS BEREALD Z8L *CARROT CAKE 150
MILK 1PT MARD 2 PATS { Wi BREAD 5L
MILE 12PT MARG ZFATS
MLk 1:2PT
Frday WduiE 122G SPAGHETTIWY MEAT SAULCE 1125 BEEF STEW A"
{ ORTHEAL 1C GREEM BEAMNS 102G *WINTER SOUASH 112G
HAM SLICE 1 OZ TOSEED GREEN SALAD e EIDNEY BEAN Sa AL L =
PAMCAKES 3 LF RANCH BRESSmMG 202 CHERRY COBBLER 130
SYRLUP 202 * CANTALOUPE 1 c { CORNEREAL 180
MILE 1PT { WIS GARLIC BREAD 15L MILEK 1:2PT
MILK 2R
Griedyy | BARANA 1N CHEEGERLUARGER 402
MG COLD CEREAL 2 BOXES " CHICKEN STIR FRY Wi CARROTS 2C WG BUN 1
SCRAM EGG 114C STEAMED RICE 10 LETTUGCE AND TOMATOES 1720
BISCLNTS Z COLESLAW W LF MAYD MUSTD, CATSUR 5W RELISH
T 102 FRESH ORANGE 1 WH OWEMN FRIED POTATOES G
MARG 1 PAT HWG BREAD 250 * MIXED VEGETABLES L
MK 1 PT MARG IPATE BUTTERSCOTCH BROWNIES i 50
LTI 1P BAILK 12PT
¢ VITAWEN A SOURCE Espia Abuag, LB, 1104
! WHOLE GRAIN S0URCE
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EXHIBIT G

143

CAMPHEAD COOK MENL #2 DATE: APPROVED BY
oay | BREAKFAST LUMCH DINNER
MEMLIZ | CHRANGE 1 'WNH BEEF & CHEESE BURRITO PG OWEN FRIED CHICKEN 2PC
Sundsy | 1 OATMEAL ic HEFRIED BEANS e MASHED POTATO e
SCRAM EGG 14 LETTUCE & TOMATOES e CUT CORN 12 C
WG MUFFING 2 * CARROT & RAISING SALAD 172 C FRESH | SPRING GREEN SALAD 16
MILK 1PT APPLE TWH LF AUSSIAN DRESSING 20z
SALSA 14C * CORN BREAD 150
/W3 BREAD 250 MARG 1 PAT
MARG 1 PATS PEANUT BUTTER BAR 180
WILK IRt MILK 12PT
Wonday | RAISING 120 BAKED HAM 102 MEAT LOAF Wi 2 OZ TOMSCE 402
WG COLD CEREAL & BOXES CANDIED YAMS 122G STEAMED RICE ic
SALISACE PATTIE 10Z * SPINACH 126 MINED VEGETASLES o
PAMCAKES 3 MIXED GREEN SALAD 1C TOSSED GREEN SALAD 1C
SYRLP 202 LF ITALIAN DAESSING roz LF FRENCH DRESSING 207
MILK 1PT GRAPES. SEEDLESS G FRESH ORANGE 1 WH
i WG BREAD 2 8L | WG BREAD 281
MARG. 1 PATS MARG IPATS
ALK 1287 MILK 112 PT
Tuesday Tamads Jusse 12c HOT DOGS 0N 2 CHICKER & KOOOLE 2L
J OATMEAL 16 WG HOT DOG BUNS GHREEM BEANS Wt
BILED EGG 1 LF MaY 0, MUSTD, CATEUR 5N FEEUEH MACARDH SALAD 1W2C
HASH BRAN POTATO W BAKED HEAMES 32 * FLUMPEIN BAR 132G
| WG TOAST 2sL OVEM FRIED POTATOES 16 J WG BREAD 2L
MARE 2 PATS CREANY CURLESLAW i MARG. 2PATS
LT i PT FEAR 1 W MILK H2PT
MILK 1297
Welnaidiy | ORANGE LW CREOLE FISH 102 AOKET BEET Wi 2 OZ GRAVY 302
CREAM OF WHEAT  1C FRIED RICE e SCALLOPED POTATOES Ic
VEG OMELET 1zc PEAS wic BROCCOL Jriv]
BACON 151 POTATO SALAD yc MIXED GREEN SALAD 16
1 WG TOAST 28L YELLOW CAKE | 50 LF RANCH DRESSING z
MARG ZPATS { WG BREAD 781 "APRICOTS W
ALK 1PT MARG 2FATS WG BREAD 25
MILK 1WR2PT MARG 1 PATS
MILK 172 PT
Thusday Feaisins 12C CHILI MACARCH 1-12C BAKED HAR E Ra g
WG COLO CEREAL 2 BOXES "CARROTS e * SWEET POTATD 1n2c
SCRAMEGE 114 C TOS5ER GREEN SALAD ic CALILIFLOWER G
HASH BRK POTATO LG LF RANCH DRESSING 1.0Z CARBAGE, RAISING SALAD wo
| WG TOAST 2EL FRUIT CUP 172G GINGERBREAD W/ WHIP TOPR 1 50
MARG 2 PATS /WG BREAD 2850 /WG BREAD 28
MILK 1 BT MARD 2 PATS MARG i PATS
ML 112 PT MILEK 142 PT
Eriday ORANGE VA PORK CHOPSUEY 1126 HAMBURGER PATTIE ON XY,
CREAM OF WHEAT 15 RICE | { WG HAME BUN 1
{ WG BED FREMCH TOAST STHIFS *BAKED WINTER SCAIAGH wec LETTUCE & TOMATOES WG
Wil 4 WALDODRF FRUIT SALAD HEG LF ®aaYO, MUSTD. CATSUP. SWRELISH
SPICED APPLE TOPPING 1720 CANMNED PINEAPPLE 12c GREEM BEANS 4
HAM BLICE 102 JWE BREAD 2EL FOTATO SALADR W C
MILK 1PT MARG. £ PATS JELLO WFRUIT W2
ALK 112 PT MILK 112 PT
Laluidsy BAMANS 1WH “WEGETABLE S0LIF [ BAKED FISH SUAMD i PORT
/WG COLD CEREAL I BOXES | CRACKERS 7 PRGS RICE PILAF 1G
SAUSAGE LIRS Z LINKS COLD CUTS BOLOGNA 20F STEWED TOMATC RIF e
WSFFLES | BEL CHEESE 10E "TOSSED GREEM, SPINACH SLD 1 C
SYRUP 202 LETTUCE & TOMATD 1 LF FRENCH DRESSING 202
MILK 1PT LF MAYD, MUSTARD 1 OZF EA CHERRY CORALER 120
MACARDNT SALAD 112G I WG BREAD 2 5L
FRESH ORANGE 1WH MARG 2 PATS
WG BREAD 250 MILE: 12PT
MILK 12 PT
WITAMIM A SCLIRCE { WHOLE GRAM SOURCE




EXHIBIT Q

CaMPHEAD D00 REERL 23 QATE APPROVED BY:

pay | BREAKFAST LLIMCH — N DINMER:

(WERL 3 | Ramne A SPAGHETTI W MEAT SAUGE = BAKED HAM 2 OZ FRUIT BAUCE 310Z

Sunday | { COLD CEREAL 7 BOXES ITALIAN SOUASH W o CREAMED POTATOES 172G
{ WG BAEL 1 WH MINE D GREEN SaLAD i GREEM BEANS 12
LF CREAM CHEESE | TREF LF ITALIAN DRESSING il CABH. APPLE, FAISING 5ALAD W
JAR | aF MINED FALIIT e SSWEET POTATO PIE wi WHIP TOPP 1 5L
SAUSAGE PATTY 108 W3 BARLIC BREAD 1 5L WG BREAD 2 &L
MILK 1RT AL ZPT MARG IPATS

MILK 1ET

Mancay | QFANGE TWH I BREADED CHICKEM 1 WG BUN 3 0Z VEGE TABLE LASAGNA FITH
| DATMEAL G LETTUGE AND TOMATOES i S WNIG TALLAN BREAD 151,
BCHAM EGS 1 LF JAAY D MUSTD, CATSUP, SW RELISH MARG i PAT
HASH BRCWN POTATD  3MC BROCCOL 120 GCAESAR SALAD 1
FWG TOAST 7 5L * BFIMACH SALAD i+ ALOND BROWMIES 150
BRI FPATS CHERRY CRISE PG BAILK 172PT
BAHLE 1PT BAILK 1H2PT

fuescay | DAMNAMNA T WH "WEGETABLE SOUP ic CHICEEM FANTAS O ZPC
JRAISIN BRAN CEREAL 2 BOXES | CRAGHERS 7 PRGS J NG FLOUR TORTILLAS
HAM PATTIE 107 { TURKEY CLUS ON WG BAGEL 1 LETTUCE AND TOMATOES 1
HASH BROWN POTATD 340 (WEN FRENCH FRIED POTATOES 14 LF SOUR CREARM 0
{ WG TOBST 2 5L COLE SLaw 120 58154 207
MARIE 2 PATS FRESH ORANGE 1 Wik SPANISH RICE ic
RAILK i PT MIL K 12 PT THREE BEAM SaLAD 100G

COCONUT PLODING 1420
MIL K 12PT
tetresday | Tomals Juice TFoe CHILE CON CARNE Wi BEANS 15 BREADED BXD PORK CHOP 50
CREAM OF WHEAT 1t CRACKERS IPHEGSE OWVEN BRWN POTATO 16
{ Wi FREMEH TORST 5L SUMMER BOUASH 1724 " SPINAGH Ll
EYRLIP 2 0OF TOSSED QREEN SALAD 16 LETTUCE & TOMATOES SALAD 1 C
EALSAGE LINKS ZLINKS | LF RANGH DRESSING 207 LF ITALIAN ORESSING 207
il i 1PT PINEAPPLE [ { DATMEAL RAIBIN COOKIE 2
PN BREAD ZEL WG BREAD 2 5L
MARDG 2 PATS MAFLG 2 PATS
ALK {2 BT MILK W2 ET
Thursdiy | ORANGE | WH ENGHILADAS 2P0
HECIRN MEAL MLISH 1 REFRIED BEANS 12 G HEW MACARON & CHEESE iC
HARD BOILED EGE 1 " PEAS AMND CARROTS 172 C BROCCOL 12
BAGON 15L POTATO SALAD VEG COLE SLAW 120
VWG TOAST 2 EHL GANMED PEACHES 12C * PLIMPEIN CAKE 150
WAL FPATS | FWGE FLOUR TORTILLAS B0 JWG BREAD 250
AL 1 PT LF S0OLUR GREAM 202 MARG 2 PATS
SALSA mor BiLK 12FT
MILK 12 PT .

Friday | HAMANA 1WH PIZZA W CHEESE TOFP 7P CHEESE BURGER OM 4 Of
{ COLD CEREAL BREAD STICKS 2 8THS I '%E BN i
IBONES GREEW BEANS k[ LETTUCE & TOMATOES W2g
SALIBAGE PATTY Rk ‘CARROT A PINEAPPLE SALAD 120 LF MAY O MUSTD CATSUP. SWRELISH
HAGH BROWHN POTATD K4 O FRESH ORANGE 1 W CORM i od
TG TOAST 2 5L MILE 112 PT MIXED GREEM SALAD i
MARD I PATS LE ITALIAK DRESSING 207
KL 1PT CHERRY CAKE PLDDIMG WG

MILK Wi PT
Ved Juice 12C FORK BURAITD Z HOMET LEMN GHIGREN FIS
Halurday | FOATRERL 1E REFRIED BEANS g RICE BILAF 2o
5L HAM o | *WIXED GREEN SPINACH SALAD 10 CAULIFLOWER 132G
FONCARES A LF RENCH DRESSING 2or GARDEN VEGETABLE SALAD 10
SYRLUP 702 | FRESH APPLE 1 WH SPICE COOKIES &
RAILK 1PT | #WE FLOUR TORTILLAS F PG { WG BREAD 250
LF SOUR CREAM 2 0Z MARG }PATS
MILK 1RAPT MILK 12PT
WVITAMIN A SOURCE I WHOLE GRAIN 30URSE
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EXHIBIT Q

CAMEHEAD GO0 MENLI 4 CATE: APPROVED BY-
DAY BREAKFAST LUNCH DINNER
MENL 4 | ORANGE T HEAM SOUP 1C ROAST BEEF! 2 0 GRAVY 302
Sunday | / OATMEAL ic CRACKERS 1 PRGS MASHED POTAD G
* PLIMPEIM MUFFIN 150 BEEF TADO PIE 2PC *MIBECVEGETABLES 172G
SCHAMBLED EGG 14 ¢ CORM Ted LETTUCE & TOMATOES 500 16
MILE 1PT (ETTUCE AND TOMATOES 10 LF AUSSIAN DRESSING 20Z
LF SOUR CREAM 202 EPICE CAKE 1 50
FRESH APPLE 1 WG BREAD 251
MILK ZPT MARG Z PATS
BELK 1ZRT
Monday | Tometo Juica G PORCUPINE MEAT GALLG/TOM SCE 3 02 BEEF STEW =
{ WG COLD CEREAL 7 BOKES CAVEN BRN POTATO 1 NOODLES 1G
/WO FRENCH TOAST  35L CALLIFLOWER R SWEET & SOUR RED CABBAGE 120
HAM PATTIE 1 0F GLCLMBER ORNPDON SALAD 1125 FRUIT SALAD t1ac
SYRUP 207 * APRICOTS W26 BREAD PLIDDHNG WG
MELK 1FT WG BREAD 25L TW3E BREAD i SL
MARE 2 PATS WMARG 1 PAT
LK 1" PT MILK 112 BT
Tuasday | GTEWED PRUNES e CORMNED BEEF, BOILED I0Z CHEESEBURGER 0N A 07
J CORM MEAL MUSH - BOILED POT & CABBAGE tc 1A BN i
SCRAMBLED EGG 1 G * CARROTS 1720 OWEN FR FR POTATOES e
BACOM 1 5L MIXED GREEN SALAD 1C LF MAY O, MUSTD, CATSUP 5W RELISH
J WG TOAST 7 aEL LF RARCH DRESSING 202 CUT CORN W2 T
BRI 7 PATS FRESH ORANGE HIC LETTUCE & TOMATOES e
Bl 1PT VNG BREAD 250 SHERAET 1ag
MARS FPATS LK H2 P
MILK 12 PT
Wind CEANGE 1WWH BARBECLE FORK 0 102 WEN BAMED CHICKEN IFC
{ DATMEAL 16 FIAIG BUN 1 PARSLIED POTATOES 12
WARFFLES 5 BAKED BEANS 1 G * CARRDOTS 12 C
SYRUP 0L *MIXED VEGETABLES WG SPRING GREEMN SALAD 1C
SALISAGE PATTY 10Z CABE, APPLE & CELERY 5aLAD 1320 LF FREMCH DRESSING 20Z
MILK 1PT LEMOM MERIRGLIE PIE 1PC PINEAPPLE SLIGED 451
LK i1z BT /WG BREAD 25L
MARG PPATS
MiLK = 102 FT
Thasday | Haisins rac CHILI COMN CARNE W BEBNS 16 SALIGBLRY STEAK [Z0Z GRANY 102
WG COLD CEREAL FBOKES STEAMED RICE 1C MASHED POTATOES 102 &
HARD BOILED EGG 1 FEAS 12 C BRCDCOL 2o
HASH BEM POTATO 4G TOSSED GREEN SALAD 1C " DARROT RAISIME SALAD 8
VWG TOAST 25L LF ITALIAN ORESSING 207 APPLESALICE CAKE i 50
MARS IPATS ERESH PEAR 1 Wi /WG BREAD 5L
BATLR i BT { WG BREAD FHL ARG 2 PATS
MARS 2 PATS BAILK 142 BT
RILK 12 BT
Fridyy | ORAMGE 1WH TAMALE PIE 750 BAKED CAJUN FISH PG
CREAM OF WHEAT 16 FUCCHINI S3UASH Wz OBERIEN POTATOE 12C
VG PANCAKES 3 GARDEN VEGETABLES SALAD 1G GREEN BEANS 126G
BYRUP 2 0ZF LF RANCH DRESSIMG Z20Z MIXED GREEMN SaLAl 1-Q
SLICED Ham 102 APPLE COBBLER WG LF FRENCH DRESSING 20E
MILK i BT /W BREAD 25L * SWEET POT PIE WHE TOPR 120
MARS. ZPATS { G BREAD 2EL
BAEL K 172 BT MRS T PATS
RILE 12 FT
Sailnay | BANAKA I WH SALAD BLATE- EGG SALAD VB0 TURKEY & L& KNG 120
WG C0LD CEREAL 2 BOXES HAM SLICE GHEESE 5L | OF Ed STEAMED RICE 16
SCRAMBLED EGG 14 BAKED BEANS 1W2C BROCCOLI 12 e
BISCUITS z LETTUCE & TOMATOCS 10 COLE SLAW 112C
MARG 2 PaTs * CANTALOUPE G FPEANUT BUTTER COOKIES 3
HASH BROWNS g C WG BREAD 2 5L WG BREAD 251
MILE 1PT MARS IBATS MARG 2 PATS
BILE 12 ET ALK, 172 PT.
WITAMIN A SOURCE i WHOLE SRAIN SOURCE
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EXHIBIT G

CAMPHEAD COMK MERLI #5 DATE APPROVED BY
DAY BREAKFAST LuUNCH DINMER
MENL & | APPLESALCE 12G SUBMARIME SaND L] BARBECLUED CHICKEN Fin W
Eonday | DATMEAL | £ {9 SUR ROLL 1 PARSLIED POTATOES 126G
SALSAGE LINKS FLINKES BOLOGNA CHEZ TURKEY HAM 1 OF EA GREEN BEANS 120
MUFFIMNS 2 LETTUCE AND TOMATOES iC MACARCHNI SALAD 1R
MaRG 7 PATS POTATD SALAD g [+ PLUMPHIN PIE, WP TOFP aC
MILK 1PT RAMCH STYLE BEANS G { WE BREAD 250
MELOM 1 MaR{ 2PATS
MILE 1PT MILE 12ZFT
Wondey | WRAMGE 1WH TURKEY AND NDOOLES it POLISH SAUSAGE I0L
CREAM OF WHEAT 16 *LARROTS 1RG BAXED BEANS W2 E
WG PANCAKES 3 CABB APPLE CELERY GalLALO 120 LYOMMAISE POTATO W2C
HAM PATTIE 107 PEARS 12C COLESLAW 126
EYHLP 202 { WG BREAD 5L APPLE SALIGCE 12T
MARD 1 PAT MARG ZPATE { WG BREAD 2 5L
BLE 1PT MILE 12 PT =] ZPATS
MILK 1T P
Tussday | TOMATO JUIGE T AAKED LASAGHKA 250 CORNED BEEF I0Z
! OATMEAL ic TUCCHING GOARASH wac HOILED POTATOES & CREB 1CUP
SCRAMBLED EGG 10405 TOSSED GREEM SALAD 1C * CARROTS 120G
HASH BROWN POTATD  AdC LF ITALIAN DRESSING 208 KIDKEY BEANS BALAD 12C
TG TIOAST 251 APPLE CRIGP 11c MIXED FRUIT CUP 120
MARGARINE ZPATS { WG GARLIC BREAD 28L J WG BREAD 28L
MILK 10l L 112PT MARGATINE APATS
MILK 1=2PT
RAISIHNG 1W2C CHICKEN CAGCIATORE 2PC BAKED HAM W 20F FATSGE 102
(] { WG COLD GEREAL 2 BOKES STEAMED RICE 16 * SWEET POTATOES 12
FRIED EGG 1 BROGEOL 172 C CAULIFLOWER G
BACON { 5L SPRING GREEN SALAD 1€ 3 BEAN SALAD 10
WG TOAST 258L LF FUSSIaN DHRESSING 207 PINEAFPLE LIF-SI0E DWdN CAKE 1 50
MARG 2 PATS FRESH ORANGE - { WG BREAD L
MILE 19T WG BREAD 251 MARG, 1 PATS
MARG IPATE MILE 172 PT.
MILE 12.FT
Trigsdmy | DRAMNGE 1 WiH BHD BRO FISH SAND OGN 402 ROAST TURKEY W 207 GRAVY 307
! CORN MEAL MRISH 1ie8 i WG BLIN 1 MASHED POTATD 112
{ WG FRENGH TOAST AEL LF MAYD, MUSTO.CATSUP SW RELISH * MIXED VEGETABLES 112G
SYRUP 207 OWEN FRIED POTATO 1c COLE SLaW 12 C
SLICED HaM 102 BAKED BEANS 1 APPLESALICE CAKE 1.PC
PEL K 1PT “CARROT SALAD 1ZC | /WG BREAD £5L
CHERRY COBELER 1840 MaRG IPATS
MELE 12PT | MILE 12 PT
Eriay HARAMA 1 WH TUREEY CHOW MEIN 112 C MEAT LOWF W2 Of TOMSCE 302
J Wi COLD CEREAL 2 BOXES | CHOW MEIN NOOOLES 1e OVEN FRIED POTATO i &
ECRAMELED EGS 1M g * BAKED WINTER SOUASH 12C * QARROTS Wz
HASHBROWNPOTATER 14T FOTATD SALAD e TOSSED GREEM SALAD 1C
I'WG TOAST 25 FRESH CRANGE 1 WH LF FRENCH DRESSING 207
MAFG 2 PATS | WG BREAD 250 BAKED CUSTARD 1126
MILE i PT MARG 2PATS 1WE BREAD 258L
BEILK 1 PT MARG 2PaTs
MILK 12 PT
Sahndsy | Vo8 JHCE 2 HOT OGS O 2 EMCHILADAS F]
CREAM  OF WH EAT 1E IW3 BUNS ) REFRIED BEANS HaG
BEOILED EEG i CWEN BED FRFR POTATO 1¢& SPANISH RICE 112G
DCHIGHNUT 1 CORN 112G MIXED GREEN SALALD 16
WG TOAST 8L RELISH PLATE 202 LF ITALIAN DRESSING 7
MaAS, ZPATS | ¥ APRICOTS VG (WG FLOUR TORTILLAS 2PC
MILK 1PT I MAYD, MUSTD, CATSUR, W RELISH LF SOUH CREAM 702
MILK 102 BT SALSA 207
* FLMPEIN BAR b T Lo
MILE 12PT
VITAMIN A SOURCE ! WHOLE GRAIN SOURCE
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EXHIBIT R
ADDENDUM TO MENU

Minimum Standards

The following minimum standards are included in order to clarify the quality requirements
cited in the contract. This shall be accomplished by attaching the standards to the menu
{Technical Exhibit 2).

Meats — USDA Good or Better

Fresh Vegetables — (except squash) US No. 1

Squash - Us No. 1 or 2

Fresh Fruit - Us. No. 1

Frozen Vegetables - US AorB

Frozen Frul—US A

Whole Grain Bread — Bread or bread products containing not less than 40% whole grain
flour ar meal as determined by weight,

Whole grain flour or meal - the product derived by grinding the entire grain. Iif a flour or
meal does not contain the garm it is not whole grain.

Milk = an offering of whole milk and low-fat milk, skim milk, or buttermilk

Fat content shall not be more than 20% in meat. No fillers to be used in ground beef except
for an allowable 4% maximum of soybean filler,

Sack Lunch Definition

Two sandwiches each containing 2 oz. of protein, ¥ oz. salad dressing or mustard on gach
sandwich. One piece of fresh fruit, 2 celery and 2 carrot sticks, % pint of milk, and one of
the following: 1 small bag of potato chips, 2 each |large cookies (no icing) or 3 small cookie
{no icing).

All meals shall comply with diet modifications for attachment March 17, 1981 Board Order. In
reference to the whole grain bread products requirement, the above stated definition will apply.

Menu variations may be made in recognition of the following holidays: New Year's Day, Dr. Martin
Luther King's birthday, Washington's birthday, Ash Wednesday, Good Friday, Easter, Cinco de
Mayo, July 4, Thanksgiving and Christmas.

/
!

147



EXHIBIT R
TECHNICAL EXHIBIT 3 [cont'd.)

MEAL SUPPLEMENT FOR PREGNANT OR LACTATING STUDENTS PROGRA ALS

MEAL SUPPLEMENT PATTERN (Effeclive September 1587)
I COMPONENT PORTION SIZE ALLOWABLE SUSTITUTION
‘ MeatiMeat Alternats 202

Bread/Bread Altermate 0-2 servings 1 cup fruil — oncefweek
| Caloium Supplement 1 oz Cheese or ¥ pint mitk 1 cup unsweetenad yogur — twice/week

For the purpose of this program, the following definitions will apply:
Supplement A time when all of the additional components are provided

Snack A fraction of the additional components are provided. The remainder may be offered as a
separate snack or with breakfast or lunch.

These quantities must be added to the tolal amount of foed required by the National School Lunch and
School Breakfast Programs. They may be added to a meal or served separately at or dispersed through
the following times

Breakfasl Luneh

Moming/Afternoon Snack Morning/Afternoon Supplement

The total amount of bread/bread altemate served per day, including breakfast and funch, must equal three
senings

One cup of frult may replace ona serving of the bread component, one a week, |n this supplemental
program only. Unswestened yogurt must be made with pasteurized milk, and may replace eight ounces of
milk or one aunce of cheesa, up to two times a week_in this su menl program onl

SAMPLES

NATIONAL SCHOOL LUNCH PROGRAM (NSLP) ONLY — SUPPLEMENT

COMPONENT MELP PALS REQUIREMENTS TOTAL

) REQLIBEMENTS

Meat/Meat Alernate 2oz 2oz doz
Bread/Braad Alternata 3 servingsiwesk 1-2 semvings 3 senvingsiday
Calcium Supplement rio reguirsmeni 1 oz cheesa or ¥: pl milk 1 serving
Mtk ¥ pant saa Calcium Supplement ¥ pint
Yagotable andfor Fruit ¥ cup o requirement % cup

NATIONAL SCHOOL LUNCH PROGRAM & SCHOOL BREAKFAST PROGRAM (SBP) - SUPPLEMENT

COMPONENT S8P NSLP PALS REQUIREMENTS TOTAL
B REQUIREMENTS | REQUIREMENTS
Meat/Meat Alternate 0-2 oz 2oz 202 d-Goz
Bregd/Bread Alternate -2 servings 3 zervingsimesk 0-1 servings 3-4 serviday
Calzium Supplement na requirement no regurement 1 oz cheasa! W pl milk 1 serving
fdilks Ya pint Y pint ses Celoium Suppl 1 pint
Yegetable andfor Fruit ¥ cup Y cup no reguirament Yecup
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EXHIBITT

FEDERAL SURPLUS FOODS AND AVAILABILITY FOR FOOD SERVICES

Barry J. Nidorf Juvenile Hall is eligible for Federal surplus foods because there are
school-age children heused in each of the facilihes who attend school.

The amount of surplus food available to the Probation Department is based on the
population of juveniles in the County Probation-operated facilities as repornted monthly o
the State.

The Food Services Consultant consults each facility on their need and requests surplus
foods as needed by the Department or as ordered by Contractor. When the food is sent
by the State it is then allocated {o various juvenile facilities.

The contract between the County and Contractor must be approved by the State
before the Contractor can receive such food. The Contractor will be required to
complete cerain Staie forms. Charges to the Contractor will include fair market
value of food ordered by Contractor plus related transportation, storage and
handling fees assessed by the State (See Appendix B, 2.0)
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EXHIBIT V

EQUIPMENT AND BUILDINGS MAINTENANCE PROCEDURE

FOR

FOOD SERVICE CONTRACTS WITH PRIVATE COMPANIES

ROUTINE:

EMERGENCY:

RESPONSIBILITY:

All requests for maintenance and repairs by the Contractor will
be submitted on written work orders to the Superintendent for
submission to the appropriate Internal Services Department
repair shop.

in the event of a breakdown of basic utility services, eq.,
plumbing, electrical, air conditioning, sewers, et al the
Contractor will notify the Superintendent (Officer of the Day on
evenings and weekends/holidays) by felephone, who will call
the appropriate Internal Services Departmenl emergency
servicerman for immediate repairs. Emergency requests for
sarvice must be confirmed within twenty-four (24) hours are
written work orders. If after repairs are completed, it appears
that the breakdown was the result of Contracter's nagligence or
within the regular maintenance responsibilities of the Confractor,
the cost of repairs will be billed to Confractor.

The attached strip sheets of Intemmal Services Department
Maintenance Policy detail the regular maintenance responsibility
of Contractor and/or County. They will be used as a guide in
determining fscal responsibility as well as who shall maintain
and repair the equipment and buildings.
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EXHIBIT X
MONTHLY COMMODITIES ACTIVITY REPORT
California Department of Education
Child Nutntion and Food Distribution Division
FDS-C-065 (2/91)

MONTHLY COMMODITIES ACTIVITY REPORT

PART A

This report for the month of , 200

Name of Recipient Agency _Los Angeles County Probaticn Department

Contact Person;_Juan Peinado, Program Manager {interim}  Phone: (818) 364-2005

Feeding Site: _Barry J. Nidorf Juvenile Hall

Name of Contractor:

Contact Person: Fhone:

The following represents the USDA current fair market value of commodities used during the
month as reported by the Contractor to the Recipient Agency. Monthly Commodities Activity
Report (Part B) must be attac

Totals from Page 1

Totals from Page 2

Totals from Page 4

$
$
Totals from Page 3 3
3
5

Totals from Page 5

GRAND TOTAL OF FAIR
MARKET VALUE 3

Comments:
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EXHIBIT Y
ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACT FOR FOOD SERVICES AT BARRY J. NIDORF JUVENILE HALL
CONTRACTOR EMPLOYEE

(Mote: This cenlificalion |s tn be execuied and rélusned 1o County wilh Conlraciors execuled Condracl  Work cannol begin on jhe
Contract until County recalves this executad document, }

CONTRACTOR MAME

Contract Mo

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles 1o provide cerain
senvices 1o the County. The County requires your signature on this Contractor Employes Acknowledgement, and
Confidentizlty Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Centractar referenced above is my sole emplover for purposes of the above-
referenced contract, | understand and agrae that | must refy exclusively upon my employer for payment of salary
and any and all other benefits payable to me or on my behalf by vidue of my performance of work under the
above-referenced confract,

| understand and agree that | am not an employes of the County of Los Angeles for any purpose whatsoever and
that | do not have and will not acquire any rights or banefits of any kind from the County of Los Angeles by virtue
of my performance of work under the above-referenced contract. | understand and agree that | do not have and
will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreemeant between any
person or entity and the County of Los Angeles.

! understand and agree thal | may be required lo undergo a background and securnty investigation{s) |
understand and agree thal my continued performance of work under the above-referenced contract is contingent
upon my passing, to the satisfaction of the County, any and all such investigations. | undersiand and agree that
my failure to pass, lo the satisfaction of the County, any such investigation shall resull in my Immediate release
from performance under this andfor any fulure contract.

CONFIDEN Y AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have
access to confidential data and information peraining to persons andf/or entities receiving services from the
County. In addition, | may also have access to proprietary information supphed by other vendors doing business
with the County of Los Angeles. The County has a legal obligation to protact ail such confidential data and
information in its possassion, especially data and information concerning health, criminal, and welfare recipient
records. | understand that if | am Involved in County work, the County must ensure that |, teo, will protect the
confidentiahty of such data and information. Consequently, | undersiand that | must sign this agreement as a
condition of my werk to be provided by my employer for the County, | have read this agreement and have taken
due time to consider it prior to signing.
Initials of Signer
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EXHIBITY
(page 2 of 2)

Contractor Mame Contract Mo.

Employee Name

| hereby agree that | will riot divulge te any unauthorized person any data or information obtained while
performing work pursuant o the above-referenced confract between my employer and the County of
Los Angeles. | agree to forward all requests for the release of any data or information received by me to my
immediale supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor proprietary information and all other original matenals produced, created, or
provided to or by me under the above-referenced contracl. | agree to protect these confidential materials against
disclosure 1o other than my employer or County employees who have a need to know the infarmation. | agree
that if propretary information supplied by other County vendors is provided o me during this employment, | shall
keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself andfor by any
other person of whom | become aware. | agree to return all confidential matenals to my immediate supervisor
upon compietion of this contract or lermination of my employment with my employer, whichever occurs first.

| acknowledge that viclabon of this agreement may subject me to civil andfor criminal action and that the County
of Los Angeles may seek all possible legal redress.

SIGNATURE DATE: ! /

FPRINTED NAME:

POSITION:

16l



EXHIBIT £
ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR FOOD SERVICES AT BARRY J. NIDORF JUVENILE HALL
NON-EMPLOYEE

(Mote:  This cerdification is o be execuied and returmed to County wih Contrachocs executed Contracl, Werk cannat begin on the
Contract unfil Counly receives this execuied domumeant.)

CONTRACTOR NAME

Contract Ma

Nan-Employes Name

GENERAL INFORMATION:

Thie Contractor referenced above has entered into & contract with the County of Los Angeles to provide certain services 1o
the County. The County requires your signature an this Contractor Mon-Employes Acknowledgement and Conlidentiality
Agreement

NON-EMPLOYEE AGKNOWLEDGEMENT:
| understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced

contract. | understend and agree that | must rely exclusiely upan the Contractor referenced above for payment of salary
and any and &ll other banafits payable to me or an my behalf by vitue of my padformance of wark under the above-
referenced contract

| understand and agres that | am not an employes of the County of Los Angeles for any purpose whatsoever and that | do
not have and will not acguire any rights or benafits af any kind fram he County of Los Angeles by vinue of my periormance
af work under the above-referenced contracl | understand and agres that | do not have and will not scquire any righis or
tenefits from the Counly of Los Angeles pursuant Lo any agréement between any person or entity and the County of

Los Angeles

| understand and agree that | may be required to undergo 8 background and secunty investigation{s). | understand and
agree that my cantinued performance of work under the above-referenced contract is contingen! upan my passing, o he
safisfaction of the County, any and all sugh investigations | understand and agree that my failure to pass, to the satisfaction
of the County, any such investigation shall resull In my immediale release from performance under this andior any future
contract,

CONFIDEMTIALITY AGREEMENT:

| may be invalved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access o
confidential data and information peraining to persons andfor entities receiving services from the County  In addition, | may
also have accass Io prophatary inforrmation supplied by other vendors doing business with the County of Los Angéles. The
County has a legal obligation to protect all such confidential data and information in its possession, especally data and
infarmation conceming health, eriminal, and wefare recipient records. | understand that if | am invalvead in County wark, tha
County must ensura that |, too, will protect the confidentiality of such data and Information. Consequently, | understand that |
must sign this agreement as a condition of my work to be provided by the above-referenced Contractor for the County. |
hawve read this agreement and have taken due tme to consider i§ prior 1o sigring

Initials of Signer

162



EXHIBIT £

{page 2 of 2)

Contracior Name Cantract Mo,

Mon-Employee Name

| hereby agresa that | will not divulge to any unauthorized parson any data or informaton obtained while performing work
pursuant to the above-referanced cantract betwean the above-referenced Contractor and the County of Los Angeles. |
agree to forward all requests for the releasa of any data or information received by me to the ebove-referenced
Cantractor

| agres to keep confidential all health, criminal, and weifara reciplent records and all data and infarmation pertaining fo
persons andfor enfities receiving senvicas from tha County, design concapts, algorthms, programs, formats, documentatian,
Contractor proprietary infarmation, and all other original matenats praduced, creatad, aor pravided 1o or by ma under the
above-referenced contract. | agres to protect these confidential mataraiz against disclosure 1o ofber than the above-
referenced Contracior or County employees wha have a need to know the Infarmation. | agree that if proprietary infarmation
supplied by other County vendors is provided o me, | shall keep such Infarmation confidentizl

| 2gre= to repodt o the above-refarenced Coniractor any and all viclations of this agreenent by mysalf andiar by any ofher
person of whom | become aware. | agree fo return all confidential matenals to the above-referenced Contractor upon
compietan of this confract or terméination of my senvices hereunder, whichever ooowrs first.

| acknowledge that violation of this agreement may subject me to civil andfor criminal action and that the County of

Los Angeles may seek all possible legal redrass

SIGNATURE: CATE: / f

FRINTED MAME:

FOSITION:

I63



EXHIBIT AA
CONFIDENTIALITY OF CORI INFORMATION

Cnminal Offender Record Information (CORI is that information which is recorded as the result of an
arrest, detention or other initiation of criminal proceedings including any consequent proceedings
related thereto. As an employee of . during the
legitimate course of your duties, you may have access to CORI. The Probation Department has a
policy of protecting the confidentiality of Criminal Offender Record Information.

You are required to protect the information contained in documents against disclosure to all
individuals wheo do net have a right-to-know or a need-to-know this information

The use of any information obtained from case files or other related sources of CORI to make
contacts with probationers or their relatives, or to make CORI available to anyone who has no real
and proper reason to have access to this Information as determined solely by the Probation
Department is considered a breach of confidentiality, inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the
Probation Department's confidentiality policy and will be subject to appropnate disciplinary action
andfor criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Depariment's policy conceming the confidentiality of CORI
records.

(Signafire)

Name (Pnnt)

Classification/Title

Date
Copy to be forwarded to Probation Contract Manager within five {5) business days of start of

employment. (All staff assigned/working under the contract must complete a CORI form. Keep
ariginal on file and forward a copy fo Probation Coniract Manager.)
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EXHIBIT BB

CONTRACT DISCREPANCY REPORT

PART |: CONTRACT DISCREPANCY REPORT (CDR) - UNACCEPTABLE SERVICE

COUNTY PROGRAM MANAGER SHALL COMPLETE AND FORWARD PART | TO CONTRACTOR
WITH COR/PART Il ATTACHED.

Date of Unacceptable Service: Beview Peniod:

Description of Unacceptable Service:

Has this type of unacceptable performance occurred before? [] Yes [ No

If Yes, When?

Signed Date

| 65



EXHIBIT BB
CONTRACT DISCREPANCY REPORT
PART ll: CONTRACT DISCREPANCY REPORT (CDR) - CONTRACTOR'S RESPONSE
CONTRACTOR SHALL COMPLETE PART Il AND RETURN TO THE COUNTY PROGRAM

MANAGER.

Date Received from County:

Explanation for Unacceptable Performance:

Correction Action Taken:

Plan to Prevent Recurrences;

Signed
Date



EXHIBIT CC

Califernia Department of Education School Nutrition Programs Unit
Child Nutrition and Food Distribution Division April 1998

SUSPENSION AND DEBARMENT CERTIFICATION
U.S. DEPARTMENT OF AGRICULTURE

INSTRUCTIONS: SFA to obtain from any potential vendor or existing contractor for all contracts in
excess of $100,000. This form is required each time a bid for goods/services over $100,000 is solicited

or when renewing/extending an existing contract exceeding $100,000 per year. (Includes Food Service
Management and Food Service Consulting Contracts.)

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Lower
Tier Covered Transactions

This cerification 15 regquired by the regulations implementing Executive Order 12548, Debarment and
Suspension, 7 CFR Part 3017, Section 3017 510, Participants' responsibilities. The regulations were published

as Parl IV of the January 30, 1969, Federal Register (pages 4722 4733). Copies of the regulations may be
obtained by contacting the Department of Agriculture agency with which this transaction criginated.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON REVERSE)
1 The prospective lower tier pariicipant certifies, by submission of this proposal, that neither it nor its
principals is presently debamed, suspended, proposed for debarment, declared inefigible, or voluntarily
excluded from padicipation in this transaction by any Federal departiment or agency.

2. Where the prospeclive lower tier parficipant is unable to certify 1o any ©f the slatements in this
cerification, such prospective parlicipant shall attach an explanation o this proposal.

Probation- Barry J. Nidord Juvenile Hall
Name of School Food Authonty Agreement Number

Potential Vendor or Exisling Conlractor (Lower Tier Parlicipant);

5 7 " 7 u )
Fdtwia Cfeuld ANl E’E,-éuc(_/" fM e -lop5

Printed Name Title Signature Date

DO NOT SUBMIT THIS FORM. RETAIN WITH THE APPLICABLE CONTRACT OR BID RESPONSES
G:SNP.DEBARMENT

187



EXHIBIT CC
PAGE 2

INSTRUCTIONS FOR CERTIFICATION

1

By signing and submitting this form, the prospective lower tier participant (one whose contract for goods
or services exceeds the Federal procurement small purchase threshold fised at $100,000) is providing
the certification sel oul on the reverse side in accordance with these instructions.

The certification in this clause is a material representation of fact upon which reliance was placed when
this transaction was entered into. If it is later determined that the prospective lower tier paricipant
knowingly rendered an erroneous certification, in addition to other remedies available fo the Federal
Government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarmeant,

The prospective lower tier participant shall provide immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower tier participant leams that its cedification was
erroneocus when submitted or has becomea erroneous by reason of changed circumstances.

The terms "covered transaction,” "debarred,” "suspended.” "ineligible. " "lower tier covered fransaction ™
“participant,” "person,” “primary covered transaction,” “principal,” "proposal,” and “voluntarily excluded ®
as used in this clause. have the meanings set out in the Definions and Coverage sections of rules
implermenting Executive Order 12543, You may contact the person to which this proposal is submitted for
assistance in obtaining a copy of those regulations.

The prospective lower tier paricipant agrees by submitting this form that, should the proposed covered
transaction be enlerad into, it shall not knowingly enter into any lower tier coverad fransaction with a
person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by the department or agency with which this fransaction
originated.

The prospective lower tier participant further agrees by submitting this form that it will include this clause
titled "Cenrtification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Lower Tier
Covered Transactions, " without modiflication, in all lower tier covered transaciions and in all solicitations
for lower tier covered lransactions.

A participant in & covered transaction may rely upon a certification of a2 prospective participant in a lower
tier covered transaction that it is not debarred, suspended, Ineligible, or voluntarily excluded from the
covered transaction, unless it knows that the cedification is erroneous. A participent may decide the
method and frequency by which it determines the eligibility of its principals. Each participant may, bul is
not required to, check the Monprocurement List.

Mathing contained in the foregoing shall be construed fo require establishment of a system of records in
arder to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.

Except for transactions aulhorzed under paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enfers into a lower lier covered transaction with a person who 15 suspended,
debarred, Ineligible, or volurtarily excluded from participation In this transaction, in addition o other
remedies available to the Federal Government, the depariment or agency with which this transaction
originated may pursue available remedies, including suspension andlor debarment.

hitp:vwww. cde.ca.govinsd/mpmdsnp/suspens hitm
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ATTACHMENT Ii

PROBATION DEFARTMENT
Prop & Review - Food Services al BiMJH
Comparison of County's Estimated Avoldails Costs bo Contractor's Cosis

COUNTY COSTS
Direct Costs
Salarias - Sorihly
Eth Step M, of Ko of
Classification Halary Poalions Manlhs Talal
Chiaf Caok R S | 1.0 12 43 QR TS
Head Cook 3.289.08% 1.0 12 33,485 08
Senior Coak 4,913 00 40 A3 133 B34 DD
Coak 2487 00 50 a0 9 3000
Food Sersce Worker 1,983 14 ia.0 144 282 697 92
Subtotal 230 B54, 191 76
Add, Cost of Living Adjustmani (COLA) 2 5% 16,354, 19
COLA Adjusted Sutiotal BT0.546 65
Less: i Biap Salany Gavings 4.34E6% (#8165 J6)
Total Direct Salanes G44.301 114
Empioyes Bapalts 44 0BG 282 B40 BE
Total Salaries & Employes Benalits Edd 73t BR
Services & Supplies/Equipmeni
Eood BTE 234 0D
Clsaning Supplies 2,504 00
Fapar Supplas 67,056.00
Background Checks™hysicals 756.00
Kitzhen Emallwaras 2 604,00
UnifarmsiSafely Shoas and Halts 3,084, 00
Suppdes, Lamdry, Misc 352400
Carmmuter Suppad 1,6880.00
Food Safety Audit BO0.00
Fapairs 4 .332.00
Education 1,500.00
Tawes and Licenses 204700
Total Services and Supplies 855,711.00
Indirect Cosls
Total Estimatled Avoidable Costs 1,860,642 B8
CONTRACTING COSTS
Diract Costs
Coniract costs 1.615.748.00
Indirect Costs 10,858 00
Profit 21.848.00
Salas Tax 20,387 00

Total Contraci Costs (DHrech plus Indirect) 1.EEB£E.HU
Estimited Savings from Contracting (Avoldable Costs less Contract Costs) !11!503.55

Perceni of Savings (222 60471 568 435) 11,77 %

WS SIS PG A b -aul Anwlpam Fond Gaeaces B TH Aevised B3t Fvalaed




ATTACHMENT I

EMPLONEE BENEFITS

Medical Insurance/Health Plan:

HMO Kaiter  HMO United Heslthcare

Employer Pays: §109.30 $251.66 (Emplayee Cmly)
£209.44 §408.23 (Employes + 1)
$347 41 §7T9.B4 (Farmuly)

Employee Pays: $138.67 (Employes Only)
$286.00 (Employee + 1)

§3%6.50 (Family]
Total Mo, Premuums: §247.07 §300.33 {Employee Only)
£405.44 §784.25 (Emplovee + 1)
$745.01 $1,176.34 (Farmly)
Anmunl Dedoctihle
Emplﬂy:: 1 il Fp.m.i]:,r i 1]

Coverage [X)
— A Hospital Caee {In Patient _X Cut Patent _ X )
e X _ X-Raysand Labaratary
b4 Surpery
-4 CHfice Yisits
— X  Phacmacy
X Marernity
— X Mental Health/Chemucal Dependency, In Panent
— X Mental Health/ Chemical Dependency, Out Panent

Denral Insurance:

Employer Pays §_0  Fmployee Pays §23.57mo (Emp Only)  Total Mo, Preminen  §23.57
$47.75/mo (Emp+1 Dep) Towml Mo. Premium $47.75
$97.31/mo (farnily) Tatal Mo, Premium §97,.31

Life Insurance:

Employer Pays $46cents/ 81000  Employer Pays §0 Total Mo. Prermivm $2.30 for 85000 coverape

Vacation:

Numberof Days 8 and

Anyancrease after _3_ years of employment, number of days or hours 10 davy
after _B_ yeurs of employment, number of days or hours __15 davs

Sick Leave:
Number of Drays __ |2 davs and

Any incresse aftﬁmwm years of employment, number of days ar hours
Holidays:

Number of Days _{}__ per year

Revrement:
Employer Pays § Employes Pays § Tiotal Presmuum §

40K Plan offered wath 335 company match,



1.
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ATTACHMENT IV

CONTRACTING WITH COMMUNITY BUSINESS ENTERPRISES

The process used for identifying minority vendors:

The Praobation Department used its current bidder's mailing fist. The solicitation
information was placed on the Internal Services Department Purchasing and
Contracting Opportunity website. Advertisements of bid solicitation were placed in
the Los Angeles Times, the Los Angeles Sentinel, and a group of ethnic community

newspapers published by the Eastern Group Publications.
A list of firms from which the Department solicited offers:

The Probation Department's Food Services Bidder's list is attached. (Attachment
IV-A)

On final analysis and consideration of award, Marrison Management Specialists,
Inc., was selected without regard to sex, religion, race, color, or creed,

The Organization Information Form for Momison Management Specialists, Inc., is
attached as Attachment IV-B,



ATTACHMENT IV-A

Food Service Bidders List

Aramark Corporation
18732 34" Avenue SE

Bothell, WA 98012

Andre's Food Carparation
923 8" Street
Santa Monica, CA 90403

Cantrell Catering
1027 North Rose Street
Burbank, CA 81505

California Food Safety Center
264 South La Cienega Blvd., 480
Beverly Hills, CA 80211

California Mutrition Center
11305 Avalon Blvd.
Los Angeles, CA 90061

California Dining Services
4700 West Ramona Blvd,
Monterey Park, CA 81754

California Fast Food Services
2221 Honolulu Avenue
Montrose, CA 91020

Fast Food Management
15643 Sherman Way, Suite 430
Van Nuys, CA 91406

Galbreaph Food Service
15000 Aviation Blvd.
Hawthome, CA 90250

Golden West Services
111 North Hill Street
Los Angeles, CA 90012

International Nutri-Meals
108 North Union Avenue
Los Angeles, CA 90026

Integrated Support Solutions
14558 Sylvan Avenue
Van Nuys, CA 81401

L T Food Service
420 East 3™ Street, Suite 307
Los Angeles, CA 20013

Metropolitan Culinary Services, Inc.
2627 North Hellywood Way
Burbank, CA 91505

Morrison Management Specialists, Inc.
Western Regional Office
1727 Axenty Way
Redondo Beach, CA 902738

Pedus Food Service, Inc.
601 Potrero Grande Drive, 3" Floor
Monterey Park, CA 81755

Mountain View Sarvices
625 Amigos Drive
Redlands, CA 82373

Mira Costa Food Service
701 South Peck Avenue
Manhattan Beach, CA 80266

Quality Foods & Catering
10950 Burbank Blvd.
Morth Hellywood, CA 81601

Two Trees Food Service
19204 So. Figueroa
Carson, CA 80745



ATTACHMENT IV-A

Food Service Bidders List

Goldenwest Services
2350 West 17" Street
Long Beach, CA 90813

Guckenheimear Enterprises, Inc.
12631 Impenial Highway
Santa Fe Springs, CA 80870

Technicolor Cafeteria
3950 Laurel Canyon Bivd,
Studio City, CA 91604

Canteen Corrections
446 Alta Road
Chula Vista, CA 91910

Fast Food Managemenl
15643 Sherman Way Suite 430,
Van Nuys, CA 81408

Chambertin Company
2680 Cordelia Road
Los Angeles, Ca 50049

C.M.H. Management, Inc.
2470 Fletcher Drive
Los Angeles, Ca 90039

Baker's Aid, Inc.
70 Gordan Drive
Syosset, NY 11791

Amencan Food Management
1801 E. Cotati
Rohnert Park, Ca 94928

LIEU-CAP
641 Westminister Avenue
Vemce, Ca 80201

United Food Group
3501 East Vernon Avenue
Los Angeles, CA 90058

Walker Parking Consultants

2550 North Hollywood Way, Suite 303

Burbank, CA 81505

Advanced Culinary Resources Inc.
180 Academy Drive
Mewbury Park, CA 81320

Huntington Culinary Inc
5122 Bolsa Avenue Suite 102
Huntington Beach, CA 92649

Allen and O'Hara Development
6850 E| Colegio Road
Goleta, Ca 82117

Campus Cuisine
3505 Cadillac Avenue, #0-109
Costa Mesa, Ca B2626-1428

Custom Managemenl Corporalion
844 Market Street
Kingston, PA 18704

Canteen Corporation
18800 Susanna Road
Complon, Ca 80221

Copehagen
1510 W. Burbank Blvd.
Burbank, Ca 91506

Los Jarritos
5351 5. Atlantic Blvd
Maywood, Ca 90270



ATTACHMENT IV-A

Food Service Bidders List

Bryco Distributing Company
316 Coogan Way
El Cajon, Ca 92020

Space Age Engineering, Inc.
2521 N. Ontario Street
Burbank, Ca 91504

Laura's French Baking Company
6721 Alameda Street
Los Angeles, Ca 90001

Mike Slatinsky
10535 Wilshire Bivd., Ste. 1003
Los Angeles, Ca 90245

Stouffer Food Service Division
29800 Bainbridge Road
Solon, OH 44139

Watts Health Foundation, Inc.
10300 Compton Ave.
Los Angeles, Ca 20002

Palladium Foods
G215 Sunsat Boulevard
Hollywood, Ca 90028

Don Ricardo's Food Service Co.
89225 Alabama Avenue, Ste. A
Chatswaorth, Ca 91311

Jennifer N.M. Coile
139 South Crange Drive
Los Angeles. Ca 90036

Emst & Young LLP
18400 Von Karman, Ste. 800
Irvine, Ca 92715

National Medical Enterprises
11620 Wilshire Bhvd.
Los Angeles, Ca 20025

Marriott Corporation
Health Care Division
One Marriot Drive
Washington, D.C. 20058

Advansys
6653 Baird Avenue
Reseda, Ca 91335

Unihealth America
1423 South Grand Avenue
Los Angeles, Ca 80015

Szabo Food Service Company
2000 Spring Road, Ste. 300
Oak Brook, [L 60521

TAI - KUK
3350 Wilshire Blvd., Ste. 275
Los Angeles, Ca 90010

B.F_N. Enterprises/Capn Enterprises
928 Capn Road
Leucadia, Ca 82024

Customer Service, Inc.
240 Arden Boulevard
Los Angeles, Ca 90245

Le Blanc's Arco & Mini Mart
17595 Grand Avenue
Lake Elsinore, Ca 92530

Industrial Specialty Products
3333 South Malt Avenue
Les Angeles, Ca 90040-3125



ATTACHMENT IV-A
Food Service Bidders List

JK Group
P.Q, Box 8044
Rancho Santa Fe, Ca 92087

Unicom Express Enterprises, Inc.
1080 South Los Robles
Fasadena, Ca 91106

Correctional Food Services Management
5727 North Black Canyon Highway
Phoenix, AZ B5015-2208

Concession Management Services, Inc.
340 Arden Boulevard
Los Angeles, Ca 80020

Fisherman's Grotio
15850 Hesperian Bivd
San Lorenzo, Ca 94580

MNubia's catering Service
1330 Silverlake Boulevard
Los Angeles, Ca 90026-2243

Aramark Comrectional Services, Inc.
2000 Spring Road, Ste. 300
Oak Brook, IL 60521

JNS Foods
2640 Galden Gate Parkway, Suite 112
Maples, FL 34105

Classic Catering
2812 East Olympic Boulevard
Los Angeles, Ca 20040

Director of Business Development
Correctional Food Service Managemenl
5727 N. Black Canyon Highway, Ste. 2

Phoenix, AZ 85015-2208
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Bid Information

BAI0504

RFP TO PROVIDE FOOD SERVICES AT BARRY J, NIDDRF JUVENILE HaLL
Servica

Frotalion

FOOD PREFPARATION SERVICES

A1 Bans

SE1005 12:00 PM

Miaw Defail

L)

Mot Available

REQUEST FOR PROPOSALS (RFP) TO PROVIDE FOOD SERVICES AT BARRY J NIDORE
JUVEMILE HALL

The County of Las Angales Probation Departmient through (e release of the RFP i roqueshing proposats
from quebied confradiors o provide lood services af Earry J. Midoe Juvenie Hall (BAMIH) - The
coatrecior will ke a3 compeny whase majar lunsticn is 1o provide the mosi eficient gnd economical fpod
Barvices through e provision of expenenced staff at the level requssted by She Caunty, Inberesied and
gualified contractors who kave demansirated thoir exganance in privading serdices of this type e imiled
fo submit progosals. Mandslory prapasers’ canderencs & scheduled on Wetnesday, May 4, 2005 & 530
# 16450 Filber Street, Sylmas, CA 51342 For 8 capy of the RFF $6400604, which establishes
furEiines, citarta, end procodumes for proper application @nd 1o rmake mesarvalisne fos the

propasers’ confefence, canlest Ms Cristina Opiz at [36F] S40-2677 by 4:00 p.m,, Manday, bay 2, 2006
Deadine for submisling propossts ls 12900 pm POST an Tuesday, May 31, 2005,

Intgrested and qualified FROPOSERS {kat can demonstrabe their abiidy to successiully pravice e
required samvices oullined in Appencis B, Statermant of Wark, of this REP g5s friled b subim propasal
%), provided Mgy mest the following eguiremanis

1.4.1 PROPOSER musd sttend the Mardalory Proposers’ Conlerence and Sas Wil schedulad for
Wednasday, May 4, 2008 5 9:30 am PDST

1,42 PROPOSER must submil a propossd by 12:00 pm_ POST, Tumsday, May 31, 2008
1.4:3 PROPOSER'S annual cost = kess han the COUNTY'S cost 1o pertaim the seme sarvices

1.4 4 PROPOSER must eomply wiih ihe equrements of the COUNTY'S Living Wage Pragram (Lo
Anpeles COUNTY Code, Chapier 2.201) Prospeclive CONTRACTORS should carsfilly regd the Living
Wape Program (RFP, Suboaragraph 1,34) and the pediterd living wage pravissns (Aapendo K, bolh ol
which st ncarparaled by refarences imo and made a part of (his RFP. The Living Wage Program spples
tex Bath CONTRACTORS and ihair SUBCONTRACTORS, Proposals (hal fad to comply wilh the
requiramanis af he Living Wage Program will be considered hon-resgarsive and excliged from furber
considaratan

1.4.5 PROPOSER must Semansirase 8 minimum of thies (1] yeirs exparience wihin the Gst five[5)
years providing comolele fond senices foe large facllfies.

1.4.E PROPOSER musl dentify an sdminsirative loos business ofics located wilhin o adjacent b fhe
COUNTY of Lo Angeies and an Bddress to the business afice must be included in {he proqposal

1.4.7 PROPOSER mussl ideniify a Froppct Direclor with & maimum af three {3) years expenienca wilkin
the last five (5} years providing food services who wil oversee the contrace oparations, Inciude a resuma
for the Project Dirscior {resume must include detes 1o demonsirats ExpEfEnce. )

14.E PROPOSER musl comaly with the BFP farmat and resuiremends sel fogth i il Proposal
Submssion Requsvements, Seclion 2.0, of this REP wiven Suamilting ils praposal

1.4.8 PROPOSER'S musl féspond posively 16 a willingness to hire GAINAGRDA paricpanis
(Refefence Sub-paragraph 1.27 In this Seclion)

1.4.10 FROPOSER must certify inkant fo comply wilh the COUNTY'S dury Service Program, (Reforancs
Sub-paragraph 132 in s Section)

Cristing Oniz

{H6Z) Da0- 2677

http:/fcamisvr.co.fa.ca.us/ lacobids/BidCommodity/NavCombine AwdSelasp 12/23/2005



Contact Ermail { crsting_grig@ioocbaliol oo taca
Lasi Changed On @ 40152008 5:01 08 PM
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